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*HQWLOH�6LJQRUD��JHQWLOH�6LJQRUH��
�
LO�&RQVRU]LR�,QWHUFRPXQDOH�GHL�6HUYL]L�6RFLR�$VVLVWHQ]LDOL�&�,�6�6�$��GL�3LDQH]]D�OH�SUHVHQWD�OD�SURSULD�
ಯ&DUWD� GHL� 6HUYL]Lರ�� XQ� GRFXPHQWR� FKH� KD� OD� SUHFLVD� LQWHQ]LRQH� GL� HVVHUH� LO�
IRQGDPHQWR�GHL�UDSSRUWL�WUD�&LWWDGLQL�H�&RQVRU]LR��4XHVWR�GRFXPHQWR�LQWHQGH�QRQ�
VROR�IRUQLUH�DL�&LWWDGLQL�XQಬDGHJXDWD�FRQRVFHQ]D�GHL�6HUYL]L�FKH�LO�&RQVRU]LR�RIIUH��
PD�OD�ORUR�HIIHWWLYD�YHULILFD�VXO�FDPSR� �
/D�&DUWD�YXROH�HVVHUH�XQD�VROLGD�EDVH�SHU�L�UDSSRUWL�FRQ�LO�&LWWDGLQR�FKH�KD�GLULWWR�
DG�XQD�WXWHOD�VRFLDOH�FKH�JOL�GLD�VLFXUH]]D�H�VHUHQLW¢�H�FKH�KD�LO�GRYHUH�GL�VHQWLUVL�
SURWDJRQLVWD� H� UHVSRQVDELOH�� ,O� &RQVRU]LR�� FKH� KD� LO� GRYHUH� GL� RIIULUH� DO� PHJOLR�
VHUYL]L� H� SUHVWD]LRQL� FRQ� WXWWH� OH� FDSDFLW¢� SURIHVVLRQDOL� HG� L� PH]]L� D� SURSULD�
GLVSRVL]LRQH�� KD� LO� GLULWWR� GL� HVVHUH� VRVWHQXWR� GD� WXWWL� QHL� OLPLWL� GHOOH� ORUR�
UHVSRQVDELOLW¢��/D�5HJLRQH��L�&RPXQL��Oಬ$]LHQGD�6DQLWDULD�/RFDOH��VRQR�JOL�HURJDWRUL�
GHOOH� ULVRUVH�� LO�&RQVRU]LR�ª� LO�JHVWRUH�GL�TXHVWH�HG� L�FLWWDGLQL�VRQR� L� IUXLWRUL�GHL�VHUYL]L����QHFHVVDULR�
HVVHUH�DOOHDWL�LQ�XQ�SDWWR�GL�VROLGDULHW¢��HVVHUH�SURWDJRQLVWL�SHU�FROODERUDUH�H�ODYRUDUH�LQVLHPH��SHU�IDU�
FUHVFHUH�OD�TXDOLW¢�GHOOD�YLWD�XWLOL]]DQGR�QHO�PLJOLRUH�GHL�PRGL�OH�ULVRUVH�GLVSRQLELOL��

�
�
� �
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/D�&DUWD�GHL�6HUYL]L�ª�OR�VWUXPHQWR�FKH�JDUDQWLVFH�OD�WUDVSDUHQ]D�GHOOಬRSHUDWLYLW¢�H�GHOOD�JHVWLRQH�GHOOH�
ULVRUVH� XPDQH� HG� HFRQRPLFKH� H� IRUQLVFH� DL� FLWWDGLQL� OH� LQIRUPD]LRQL� QHFHVVDULH� SHU� XVXIUXLUH�
SLHQDPHQWH�GHL�VHUYL]L�HURJDWL�GDO�&RQVRU]LR��
,Q�DOWUH�SDUROH��OD�&DUWD�GHL�6HUYL]L�ª�XQD�GLFKLDUD]LRQH�GL�LPSHJQR�FKH�LO�&�,�6�6�$��VL�DVVXPH�GL�IURQWH�
DL� FLWWDGLQL�� PLJOLRUDUH� QHO� WHPSR� OD� TXDOLW¢� GHO� VHUYL]LR� HG� LO� UDSSRUWR� FRQ� OH� SHUVRQH� FKH� QH�
XVXIUXLVFRQR��
4XHVWR�RELHWWLYR�YLHQH�SHUVHJXLWR�WHQHQGR�LQ�FRQVLGHUD]LRQH�OH�HVLJHQ]H�GHOOD�
SHUVRQD� LQVLHPH� D� IDWWRUL� LPSRUWDQWL� TXDOL� OಬHIILFLHQ]D� H� OಬHIILFDFLD� GHOOD�
SUHVWD]LRQH�� OD� WUDVSDUHQ]D�� OD� FRQWLQXLW¢� H� OD� UHJRODULW¢� QHOOಬHURJD]LRQH� GHO�
6HUYL]LR��
4XHVWD� &DUWD� ª� VWDWD� UHGDWWD� VHJXHQGR� OR� ಯVFKHPD� JHQHUDOH� GL� ULIHULPHQWRರ�
�'3&0�GHO����GLFHPEUH��������4XDQWR�GLFKLDUDWR�ª�GD�FRQVLGHUDUVL� YDOLGR� LQ�
FRQGL]LRQL� GL� QRUPDOH� HVHUFL]LR� GHOOH� DWWLYLW¢�� FRQ� HVFOXVLRQH� GHOOH� VLWXD]LRQL�
VWUDRUGLQDULH�GHWHUPLQDWH�GD�HYHQWL�QDWXUDOL�HFFH]LRQDOL��HYHQWL�FDXVDWL�GD�WHU]L��
VFLRSHUL�R�DWWL�GHOOಬ$XWRULW¢�3XEEOLFD�R�GD�QRUPDWLYH�VSHFLILFKH�GHO�VHWWRUH��
4XHVWD� &DUWD� VDU¢� YHULILFDWD� SHULRGLFDPHQWH� GDJOL� RUJDQL� FRPSHWHQWL� H�
FRVWDQWHPHQWH�DJJLRUQDWD�GDO�&RQVRU]LR�SHU�VHJXLUH�OಬHYROX]LRQH�GHOOD�VRFLHW¢�H�GHL�VXRL�ELVRJQL��

�

,Q� ULIHULPHQWR� DOOD� 'LUHWWLYD� GHOOD� 3UHVLGHQ]D� GHO� &RQVLJOLR� GHL� 0LQLVWUL� GHO� ���������� L� 3ULQFLSL�
)RQGDPHQWDOL� SHU� Oಬ(URJD]LRQH� �GHL�6HUYL]L�3XEEOLFL� FKH� VRQR�DOOD�EDVH�GHOOH�DWWLYLW¢� � GHO�&RQVRU]LR�
VRQR� TXHOOL� GHOOಬXJXDJOLDQ]D�� GHOOಬLPSDU]LDOLW¢�� � GHOOD� FRQWLQXLW¢�� GHO� GLULWWR� GL� VFHOWD�� GHOOD�
SDUWHFLSD]LRQH��GHOOಬHIILFLHQ]D��H�GHOOಬHIILFDFLD��6LDPR�FRQVDSHYROL�FKH�LO�VRGGLVIDFLPHQWR�GL�WDOL�SULQFLSL�
QHOOD�JHVWLRQH�GHL�VHUYL]L�VRFLR�DVVLVWHQ]LDOL�ª�OD�SUHPHVVD�H�OD�FRQGL]LRQH�QHFHVVDULD�H�LQGLVSHQVDELOH�
SHU� SURPXRYHUH� � OD� VDOXWH� H� LO� EHQHVVHUH� GHL� FLWWDGLQL� H� ULGXUUH� OಬLPSURSULD� � PHGLFDOL]]D]LRQH� GHL�
SUREOHPL� �
��8*8$*/,$1=$���
7XWWL�L�VHUYL]L�HURJDWL�GDO�&RQVRU]LR�VL�EDVDQR�VXO�ಯSULQFLSLR�GL�XJXDJOLDQ]D�GHL�GLULWWL�GHOOH�SHUVRQHರ��FKH�
VL� IRQGD� VXOOಬDUW�� �� GHOOD� &RVWLWX]LRQH�� VHFRQGR� LO� TXDOH� WXWWL� L� FLWWDGLQL� KDQQR� SDUL� GLJQLW¢� VHQ]D�
GLVWLQ]LRQL� GL� UD]]D�� HWQLD�� OLQJXD�� UHOLJLRQH�� RSLQLRQL� SROLWLFKH�� FRQGL]LRQL� SVLFRILVLFKH� H�
VRFLRHFRQRPLFKH��*DUDQWLVFH��LQROWUH��XQLIRUPLW¢�GL�WUDWWDPHQWR�DOOH�SHUVRQH�UHVLGHQWL�QHO�WHUULWRULR�GHO�
&RQVRU]LR��
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�
��,03$5=,$/,7��(�&217,18,7�����
,O�&�,�6�6�$��VYROJH�OD�SURSULD�DWWLYLW¢�VHFRQGR�FULWHUL�GL�RELHWWLYLW¢��JLXVWL]LD�HG�LPSDU]LDOLW¢��JDUDQWHQGR��
DWWUDYHUVR� WXWWH� OH� VWUXWWXUH� GHFHQWUDWH� VXO� WHUULWRULR�� OD� UHJRODULW¢� H� OD� FRQWLQXLW¢� GHOOD� SUHVWD]LRQH��
DGRWWDQGR� WXWWH� OH� PLVXUH� QHFHVVDULH� SHU� HYLWDUH� R� ULGXUUH� L� GLVDJL� GHULYDQWL� GD� LQWHUUX]LRQH� R�
IXQ]LRQDPHQWR�LUUHJRODUH�GHO�VHUYL]LR��
��',5,772�',�6&(/7$���
,� VRJJHWWL� HURJDWRUL� VL� LPSHJQDQR� D� ULFHUFDUH�� QHO� ULVSHWWR� GHOOD� QRUPDWLYD� YLJHQWH� H� WHQHQGR� FRQWR�
GHOOH�HVLJHQ]H�RUJDQL]]DWLYH�H�IXQ]LRQDOL��FULWHUL�GL�PDJJLRUH�IOHVVLELOLW¢�SHU�OಬHURJD]LRQH�GHL�VHUYL]L�VXO�
WHUULWRULR���
��3$57(&,3$=,21(���
,O�&�,�6�6�$�� DO� ILQH�GL� SURPXRYHUH�RJQL� IRUPD�GL� SDUWHFLSD]LRQH�GHL� FLWWDGLQL�� JDUDQWLVFH� OD�PDVVLPD�
VHPSOLILFD]LRQH�GHOOH�SURFHGXUH�HG�XQಬLQIRUPD]LRQH�FRPSOHWD�H�WUDVSDUHQWH��
/D� SHUVRQD� IUXLWULFH� GHO� VHUYL]LR� KD� GLULWWR� GL� DFFHVVR� DOOH� LQIRUPD]LRQL� FKH� OR� ULJXDUGDQR�� VHFRQGR�
TXDQWR� VWDELOLWR� GDL� 5HJRODPHQWL� FRQVRUWLOL�� SX´� SUHVHQWDUH� UHFODPL� H� LVWDQ]H� H� SX´� IRUPXODUH�
VXJJHULPHQWL�SHU�PLJOLRUDUH�LO�VHUYL]LR���
��()),&$&,$�('�()),&,(1=$���
/ಬHURJD]LRQH� GHL� VHUYL]L� GHYH� HVVHUH� HIIHWWXDWD� VHFRQGR� PRGDOLW¢� LGRQHH� DO� UDJJLXQJLPHQWR� GHJOL�
RELHWWLYL� GL� HIILFLHQ]D� HG� HIILFDFLD� QHOOಬRUJDQL]]D]LRQH� H� QHOOಬDWWXD]LRQH� GHL� SURJHWWL� JHQHUDOL� HG�
LQGLYLGXDOL� FKH� ULJXDUGDQR� OH� SHUVRQH� IUXLWULFL� GHO� 6HUYL]LR�� ,O� &�,�6�6�$�� VL� LPSHJQD� D� JDUDQWLUH� XQ�
FRVWDQWH� DJJLRUQDPHQWR� GHO� SHUVRQDOH� LQ� WHUPLQL� GL� FUHVFLWD� SURIHVVLRQDOH� DO� ILQH� GL� IRUQLUH� VHUYL]L�
VHPSUH�SL»�ULVSRQGHQWL�DOOH�HVLJHQ]H�VSHFLILFKH��PLJOLRUDQGR�DO�WHPSR�VWHVVR�OD�TXDOLW¢�GHOOಬLQWHUYHQWR��
�
$L�ILQL�GL�ಯSHUVRQDOL]]DUHರ�OಬHURJD]LRQH�GHL�VHUYL]L�VRFLR�DVVLVWHQ]LDOL�QHL�FRQIURQWL�GHOOH�SHUVRQH�FKH�QH�
XVXIUXLVFRQR�� LO� &�,�6�6�$�� ULWLHQH� RSSRUWXQR� GLFKLDUDUH� XQD� VHULH� GL� SULQFLSL� IRQGDPHQWDOL� QRQ�
GHWHUPLQDWL�GDOOD�OHJJH�PD�DL�TXDOL�JOL�RSHUDWRUL�GHO�&RQVRU]LR�VL�LVSLUDQR�QHOOD�ORUR�DWWLYLW¢�TXRWLGLDQD��
��ULVSHWWDUH�OD�GLJQLW¢�GHOOD�SHUVRQD��OD�VXD�LQGLYLGXDOLW¢��OD�VXD�DXWRGHWHUPLQD]LRQH�HG�LO�VXR�GLULWWR�DOOD�
ULVHUYDWH]]D��
1HOOಬDPELWR�GHO�&�,�6�6�$�� OD�ULVHUYDWH]]D�ª�GD�ULWHQHUVL�QRQ�VROR�FRPH�REEOLJR�D�QRQ�ULYHODUH�QRWL]LH�
DSSUHVH��PD�DQFKH�FRPH� LPSHJQR�DG�XVDUH� FRQ�GLVFUH]LRQH� OH� LQIRUPD]LRQL� DFTXLVLWH�QHOOಬHVHUFL]LR�
GHO� UXROR� H� FRPH� FDSDFLW¢� GL� GLVFHUQLPHQWR� WUD� FL´� FKH� YD� PDQWHQXWR� ULVHUYDWR� H� FL´� FKH� ª� XWLOH� H�
QHFHVVDULR�FRPXQLFDUH�LQ�XQ�ODYRUR�LQWHJUDWR�FRQ�DOWUL�SURIHVVLRQLVWL��
��SULYLOHJLDUH�L�VHUYL]L�H�JOL�LQWHUYHQWL�FKH�PDQWHQJRQR�OD�SHUVRQD�DOOಬLQWHUQR�GHOOD�VXD�IDPLJOLD�H�GHO�VXR�
DPELHQWH�VRFLDOH��VFRODVWLFR�H�ODYRUDWLYR��
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�� LQWHJUDUH� H� FRRUGLQDUH� L� VHUYL]L� VRFLR�DVVLVWHQ]LDOL� FRQ� L� VHUYL]L� VDQLWDUL�� HGXFDWLYL�� VFRODVWLFL��
GHOOಬ$XWRULW¢�*LXGL]LDULD�H�FRQ�WXWWL�JOL�DOWUL�VHUYL]L�VRFLDOL�FRPXQDOL��
�� ULFRQRVFHUH� OD� IXQ]LRQH� GHOOH� RUJDQL]]D]LRQL� GL� YRORQWDULDWR�� GHOOD� FRRSHUD]LRQH� VRFLDOH� H�
GHOOಬ$VVRFLD]LRQLVPR��
��SURPXRYHUH�HG�LQFHQWLYDUH�OH�YDULH�IRUPH�GL�VROLGDULHW¢�OLEHUDPHQWH�HVSUHVVH�GDL�FLWWDGLQL��
��SURPXRYHUH�WXWWH�OH�IRUPH�GಬLQWHJUD]LRQH�GL�FLWWDGLQL�GL�FXOWXUH�GLYHUVH��

�

,�6HUYL]L�6RFLR�$VVLVWHQ]LDOL�VRQR�VWDWL�JHVWLWL�SHU�PROWL�DQQL�GDOOH�866/��8QLW¢�6RFLR�6DQLWDULH�/RFDOL��
FRQ�ELODQFLR�VHSDUDWR�ULVSHWWR�D�TXHOOR�GHO�VHUYL]LR�VDQLWDULR��
/D� 86/� ��� JHVWLYD� TXHVWL� VHUYL]L� SHU� JOL� RWWR� &RPXQL� GL� $OSLJQDQR�� 'UXHQWR�� *LYROHWWR�� /D� &DVVD��
3LDQH]]D��6DQ�*LOOLR��9DOGHOODWRUUH��9HQDULD��
'RSR� OಬDFFRUSDPHQWR� LQ�VHQR�DOOD�QXRYD�$6/����$]LHQGD�6DQLWDULD�/RFDOH��GHOOD�86/����GL�9HQDULD�
FRQ�OD�86/����GL�&LULª�H�OD�86/����GL�/DQ]R��DYYHQXWR�DO��r�GL�JHQQDLR�������WXWWL�L�FRPXQL�LQWHUHVVDWL�
KDQQR� GHFLVR� GL� JHVWLUH� LQ� SURSULR� L� 6HUYL]L� 6RFLR� $VVLVWHQ]LDOL� PDQWHQHQGR� LO� UDJJUXSSDPHQWR� GHL�
FRPXQL�SUHHVLVWHQWL��
��QDWR�FRV®�LO��r�JHQQDLR������LO�&RQVRU]LR�,QWHUFRPXQDOH�GHL�6HUYL]L�6RFLR�$VVLVWHQ]LDOL��&�,�6�6�$���
SHU�JOL�RWWR�&RPXQL�GHOOD�H[�86/�����FRQ�DWWXDOH�6HGH�FHQWUDOH�D�3LDQH]]D��LQ�9LDOH�6DQ�3DQFUD]LR����
��7HO����������������)D[���������������
'D�OXJOLR������WXWWL�JOL���&RPXQL�IDQQR�SDUWH�GHOOಬ$6/�72��H�GD�JHQQDLR������KDQQR�XQ�XQLFR�'LVWUHWWR�
6DQLWDULR��
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/D�PDJJLRU�IRQWH�GL�ILQDQ]LDPHQWR�ª�UDSSUHVHQWDWD�GDOOD�TXRWD�SUR�FDSLWH�YHUVDWD�GDL�&RPXQL��
$O�ILQDQ]LDPHQWR�GHL�VHUYL]L�FRQFRUURQR�LQROWUH��

 OD�5HJLRQH�3LHPRQWH��
 Oಬ$�6�/���SHU�OH�DWWLYLW¢�VRFLR�DVVLVWHQ]LDOL�D�ULOLHYR�VDQLWDULR��
 JOL�XWHQWL�GHL�VHUYL]L��FRQ�LO�YHUVDPHQWR�GHOOD�TXRWD�D�FDULFR�FRPH�SUHYLVWR�GDL�UHJRODPHQWL�GHO�

&RQVRU]LR���
 DOWUH� IRQWL� �SURJHWWL� ILQDQ]LDWL�� IXQ]LRQL� GHOHJDWH� GDOOD� 5HJLRQH�� &LWW¢� 0HWURSROLWDQD� GL� 7RULQR�

HFF���
&RQ�L�ILQDQ]LDPHQWL�SURYHQLHQWL�GDL�&RPXQL��GDOOD�6DQLW¢��GD�5HJLRQH�H�GDJOL�XWHQWL��LO�&RQVRU]LR�DWWLYD�
OH�VXH�VSHFLILFKH�FRPSHWHQ]H�LQ�PDWHULD�GL�6HUYL]L�6RFLR�$VVLVWHQ]LDOL�SHU�L�FLWWDGLQL�GHJOL�RWWR�&RPXQL��
4XHVWL�VHUYL]L�VRQR�ULYROWL�LQ�SDUWLFRODUH�DOOH�IDVFH�SL»�GHEROL�GHL�FLWWDGLQL��TXDOL�L�PLQRUL��L�GLVDELOL�ILVLFL�R�
LQWHOOHWWLYL��JOL�DQ]LDQL�QRQ�DXWRVXIILFLHQWL�H�OH�SHUVRQH�SHU�OH�TXDOL�VL�SUHVHQWDQR�GLIILFROW¢��WHPSRUDQHH�
R�SHUPDQHQWL��GHWHUPLQDWH�GD�SRYHUW¢�PDWHULDOH�H�GD�SUREOHPL�IDPLOLDUL��*OL�LQWHUYHQWL�GHL�6HUYL]L�6RFLR�
$VVLVWHQ]LDOL� VRQR�DWWXDWL� TXDQWR�SL»�SRVVLELOH�QHOOಬDPELWR�GHO� QXFOHR� IDPLOLDUH� VWHVVR�HG�DYYHQJRQR�
QHO�QRUPDOH�DPELHQWH�GL�YLWD�H�FRQ�OD�SDUWHFLSD]LRQH�GHOOಬLQWHUHVVDWR��QHO� ULVSHWWR�GHOOD�VXD�GLJQLW¢�H�
OLEHUW¢�� TXDQGR� FL´� QRQ� VLD� SRVVLELOH�� DYYHQJRQR� PHGLDQWH� VHUYL]L� VRVWLWXWLYL� UHVLGHQ]LDOL� R� VHPL�
UHVLGHQ]LDOL��
,O�&RQVRU]LR�GD�VROR�QRQ�SX´�JDUDQWLUH�XQಬDPSLH]]D�GL� LQWHUYHQWL� WDOH�GD�VRGGLVIDUH�WXWWH� OH�HVLJHQ]H�
GHL�FLWWDGLQL��SHU�TXHVWR�VL�DYYDOH�DQFKH�GHOOD�SUHVHQ]D�GL�DOWUL�VRJJHWWL�GHO�FRVLGGHWWR� WHU]R�VHWWRUH��
YRORQWDULR��DVVRFLD]LRQL��PRYLPHQWL��JUXSSL��HFF��(VVL� LQIDWWL�FRQ� OD� ORUR�GLIIXVLRQH�FDSLOODUH�VX� WXWWR� LO�
WHUULWRULR�SRVVRQR�FRVWLWXLUH�XQ�VRJJHWWR�LPSRUWDQWH�QHOOಬDWWHQ]LRQH�DL�ELVRJQL�GHOOH�IDVFH�SL»�GHEROL�H�
VRQR�LQ�JUDGR�GL�VYROJHUH�XQಬD]LRQH�GL�VWLPROR�DOOH�LVWLWX]LRQL�H�GL�DQWLFLSD]LRQH�GHL�ELVRJQL�HPHUJHQWL��
$OOR�VFRSR�GL�UHQGHUH�SL»�IDFLOH�VLD�OD�IUXL]LRQH�GHL�VHUYL]L�FKH�OಬLQWHJUD]LRQH�WUD�OಬHQWH�SXEEOLFR�H�OH�DOWUH�
UHDOW¢�VROLGDULVWLFKH�VXO�WHUULWRULR�ª�RSSRUWXQR�VLD�FKLDUR�TXDOL�VRQR�WXWWL�L�VHUYL]L�RIIHUWL�GDO�&RQVRU]LR��
1HOOH� SDJLQH� FKH� VHJXRQR� VRQR� LOOXVWUDWL� L� VLQJROL� VHUYL]L�� SHU� RJQXQR� GHL� TXDOL� VL� GDQQR� LQGLFD]LRQL�
VXOOH� ORUR� FDUDWWHULVWLFKH� H� VXOOH�PRGDOLW¢� SHU� DFFHGHUYL�� 6RQR� GDWH� LQROWUH� DOFXQH� LQIRUPD]LRQL� VXOOH�
SULQFLSDOL�VSHVH�FRUUHQWL�GHO�&RQVRU]LR�H�VXOOD�FRQVLVWHQ]D�GHOOD�SRSROD]LRQH�GHL�&RPXQL��
,O�QRVWUR�LQWHQGLPHQWR�ª�GL�FHUFDUH�GL�PLJOLRUDUH�VHPSUH�SL»�OD�QRVWUD�DWWLYLW¢�H�L�VHUYL]L�RIIHUWL��VLD�FRPH�
TXDOLW¢� FKH� FRPH� TXDQWLW¢�� 3HU� TXHVWR� VDUDQQR� XWLOL� WXWWL� L� VXJJHULPHQWL� H� JOL� VWLPROL� FKH� L� FLWWDGLQL�
VDSUDQQR�GDUFL��
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,/� &21625=,2� ,17(5&2081$/(� '(,� 6(59,=,� 62&,2� $66,67(1=,$/,� �� 81�

(17(� 38%%/,&2� ,67,78,72� 3(5� /$� 92/217�� '(*/,� 2772� &2081,� � (� 6,�

2&&83$�'(//$�*(67,21(�$662&,$7$�'(,�6(59,=,�62&,$/,�(�$66,67(1=,$/,��
�

/ಬ$VVHPEOHD�&RQVRUWLOH�
�� FRPSRVWD� GDJOL� RWWR� VLQGDFL� GHL� &RPXQL� FRQVRU]LDWL�� /ಬ$VVHPEOHD� KD� IXQ]LRQL� GL� LQGLUL]]R��
SURJUDPPD]LRQH�H�FRQWUROOR��
�
,O�&RQVLJOLR�GL�$PPLQLVWUD]LRQH�
��FRPSRVWR�GD�FLQTXH�FRPSRQHQWL�HOHWWL�GDL�6LQGDFL�H�GXUD�LQ�FDULFD���DQQL��
,O� &RQVLJOLR� GL� $PPLQLVWUD]LRQH� FRPSLH� WXWWL� JOL� DWWL� QHFHVVDUL� DOOಬDWWXD]LRQH� GHJOL� LQGLUL]]L� HVSUHVVL�
GDOOಬ$VVHPEOHD��
�
,O�3UHVLGHQWH�
)D� SDUWH� GHO� &RQVLJOLR� GL� $PPLQLVWUD]LRQH� HG� ª� HOHWWR� GDOOಬ$VVHPEOHD� &RQVRUWLOH�� �� LO� OHJDOH�
UDSSUHVHQWDQWH�GHO�&RQVRU]LR��6RYULQWHQGH�H�YLJLOD�VXOOH�DWWLYLW¢�GHO�&RQVRU]LR��
�
,O�'LUHWWRUH�
,O� 'LUHWWRUH� FXUD� LO� UDJJLXQJLPHQWR� GHJOL� RELHWWLYL� ILVVDWL� GDOOಬ$VVHPEOHD� H� GDO� &RQVLJOLR� GL�
$PPLQLVWUD]LRQH�H�GLULJH�LO�SHUVRQDOH��
�
,O�5HYLVRUH�GHL�&RQWL�
��QRPLQDWR�GDOOಬ$VVHPEOHD�HG�KD�LO�FRPSLWR�GL�FRQWUROODUH�H�YLJLODUH�VXOOD�UHJRODULW¢�FRQWDELOH��ILVFDOH�H�
ILQDQ]LDULD�GHOOD�JHVWLRQH�GHOOಬ(QWH��
�
,O�6HJUHWDULR�
�� QRPLQDWR�GDOOಬ$VVHPEOHD�� FKH� RSHUD� XQD� VFHOWD� WUD� L�6HJUHWDUL�&RPXQDOL� GHL� &RPXQL� FRQVRU]LDWL��
3DUWHFLSD�DOOH�ULXQLRQL�GHOOಬ$VVHPEOHD�H�GHO�&RQVLJOLR�GL�$PPLQLVWUD]LRQH�UHGLJHQGRQH�L�YHUEDOL��HURJD�
WXWWL�L�FRQWUDWWL�GHOOಬ(QWH��6YROJH�XQD�IXQ]LRQH�GL�OHJDOLW¢�H�JDUDQ]LD�VXOOಬDWWLYLW¢�FRPSOHVVLYD�GHOOಬ(QWH���
�
�
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&L� VL� SX´� ULYROJHUH� DL� 6HUYL]L� 6RFLR� $VVLVWHQ]LDOL� SHU� ULFKLHGHUH� WXWWH� OH�
SUHVWD]LRQL�HOHQFDWH�QHOOD�SUHVHQWH�&DUWD�GHL�6HUYL]L���
,O�6HUYL]LR�6RFLR�$VVLVWHQ]LDOH�ª�ULYROWR�D�WXWWL�L�FLWWDGLQL�LQ�FRQGL]LRQL�GL�GLIILFROW¢�
SHU�SUREOHPL�IDPLOLDUL��HFRQRPLFL��VRFLDOL��UHOD]LRQDOL�HG�HGXFDWLYL��7DOL�SUREOHPL�
SRVVRQR�GHULYDUH�GD�VLWXD]LRQL�GL�HPHUJHQ]D�IDPLOLDUH��FDUHQ]D� �DPELHQWDOH��
GHYLDQ]D��VDOXWH�SUHFDULD�LQ�HW¢�DYDQ]DWD��KDQGLFDS�SVLFRILVLFR���,O�VHUYL]LR�KD�
OR� VFRSR� GL� DLXWDUH� OD� SHUVRQD� R� OD� IDPLJOLD� DG� DIIURQWDUH� L� SURSUL� SUREOHPL��
IRUQHQGR� LO�PDVVLPR� GHJOL� VWUXPHQWL� SHU� IDU� GD� V«�� /H� ILQDOLW¢� FKH� LO�6HUYL]LR�
6RFLR�$VVLVWHQ]LDOH�VL�SURSRQH�GL�FRQVHJXLUH���HOHQFDWH�GDOOಬDUW����GHOOR�6WDWXWR�
GHOOಬ(QWH��VRQR����

Assemblea 

Presidente  
e Consiglio di Amministrazione 

Revisore dei 
conti 

Segretario 

Direttore 

Area 
Amministrativa Area Territoriale Area Integrativa 
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 OD�SUHYHQ]LRQH�GHOOH�VLWXD]LRQL�GL�ELVRJQR�QHO�TXDGUR�GL�XQD�SROLWLFD��JHQHUDOH�YROWD�D�VXSHUDUH�
JOL�VTXLOLEUL�HVLVWHQWL�QHO�WHUULWRULR���

 OR�VYROJLPHQWR�GL�LQWHUYHQWL�VRFLDOL�YROWL�FRQ�SULRULW¢�D�VRVWHQHUH�OD�IDPLJOLD���FRQVLGHUDWD�FRPH�
LVWLWX]LRQH�LGRQHD�D�IDYRULUH�OR�VYLOXSSR�GHOOD�SHUVRQDOLW¢��

 LO� VXSHUDPHQWR� GHOOD� ORJLFD� GL� DVVLVWHQ]D� GLIIHUHQ]LDWD� SHU� FDWHJRULD� GL� DVVLVWLWL�� PHGLDQWH�
OಬDWWXD]LRQH� GL� LQWHUYHQWL� XJXDOL� D� SDULW¢� GL� ELVRJQR� HG� LQWHUYHQWL� GLIIHUHQ]LDWL� LQ� UDSSRUWR� DOOD�
VSHFLILFLW¢�GHOOH�HVLJHQ]H��QHO�ULVSHWWR�GHOOD�SHUVRQDOLW¢�GHOOಬDVVLVWLWR��

 LO� VXSHUDPHQWR� GHO� FRQFHWWR� GL� LVWLWX]LRQDOL]]D]LRQH�� PHGLDQWH� LO� SULYLOHJLR� GL� VHUYL]L� H� GL�
LQWHUYHQWL�FKH�FRQVHQWDQR� LO�PDQWHQLPHQWR�� OಬLQVHULPHQWR�H� LO� UHLQVHULPHQWR�GHOOಬDVVLVWLWR�QHOOD�
YLWD�IDPLOLDUH��VRFLDOH��VFRODVWLFD�H�ODYRUDWLYD��

 OಬLQWHJUD]LRQH� GHL� 6HUYL]L� 6RFLR� $VVLVWHQ]LDOL� FRQ� L� VHUYL]L� VDQLWDUL�� HGXFDWLYL�� VFRODVWLFL� H� FRQ�
WXWWL� JOL� DOWUL� VHUYL]L� GHO� WHUULWRULR�� DQFKH� PHGLDQWH� OಬDGR]LRQH� GL� SURWRFROOL� H� FRQYHQ]LRQL� FKH�
FRQVHQWDQR�GL�RSHUDUH� LQ�PRGR�HIILFDFH�SHU� IRUQLUH�XQD�ULVSRVWD�JOREDOH�GHOOH�HVLJHQ]H�GHOOD�
SRSROD]LRQH��

 OಬDSHUWXUD� DO� FRQFRUVR� GHOOH� LQL]LDWLYH� DVVLVWHQ]LDOL� H� GL� VROLGDULHW¢� HVSUHVVH� GDO� YRORQWDULDWR��
GDOOಬDVVRFLD]LRQLVPR�H�GDOOD�FRRSHUD]LRQH��

 OD� SDUWHFLSD]LRQH� GHL� FLWWDGLQL� H� GHOOH� IRU]H� VRFLDOL� DOOD� GHWHUPLQD]LRQH� GHJOL� RELHWWLYL�� DOOD�
IRUPXOD]LRQH�GHL�SLDQL�H�SURJUDPPL�HG�DO�FRQWUROOR�VXOOಬHIILFLHQ]D�H�VXOOD�HIILFDFLD�GHL�VHUYL]L��

4XHVWR�VLJQLILFD��
- YDORUL]]DUH�OH�ULVRUVH�SHUVRQDOL�H�GHOOಬDPELHQWH��SDUHQWL��YLFLQDWR��YRORQWDULDWR��HFF���LQ�JUDGR�GL�

IRUQLUH�DLXWR��
- IDYRULUH�OಬLQIRUPD]LRQH�H�OಬXWLOL]]R�FRUUHWWR�GHL�VHUYL]L��
- SURPXRYHUH�LO�FROOHJDPHQWR�WUD�L�YDUL�VHUYL]L��LQ�SDUWLFRODUH�TXHOOL�VRFLDOL�H�VDQLWDUL��
- IRUQLUH� SUHVWD]LRQL� VRFLR� DVVLVWHQ]LDOL� TXDOL� OಬDVVLVWHQ]D� HFRQRPLFD�� OಬDVVLVWHQ]D� GRPLFLOLDUH��

OಬDVVLVWHQ]D� VRFLDOH�SURIHVVLRQDOH�� OಬDVVLVWHQ]D�HGXFDWLYD�� OಬLQVHULPHQWR� LQ�VHUYL]L� UHVLGHQ]LDOL��
TXDOL�OH�&RPXQLW¢�$OORJJLR��H�LQ�VHUYL]L�VHPL�UHVLGHQ]LDOL��TXDOL�L�&HQWUL�'LXUQL��

,Q�SDUWLFRODUH�JOL�LQWHUYHQWL�GHO�6HUYL]LR�6RFLR�$VVLVWHQ]LDOL�SRVVRQR�HVVHUH�FODVVLILFDWL�LQ��
• VRVWHJQR�DO�QXFOHR�IDPLOLDUH�SHU�WXWWH�OH�SUHVWD]LRQL�VRFLR�DVVLVWHQ]LDOL��
• VRVWLWX]LRQH� GHOOD� IDPLJOLD� TXDQGR� TXHVWD� QRQ� FRQVHQWH� OD� SHUPDQHQ]D� GHOOD� SHUVRQD�

�DIILGDPHQWR�� DGR]LRQH�� LQVHULPHQWR� LQ� VWUXWWXUH� UHVLGHQ]LDOL� FRPH� OH� &RPXQLW¢� $OORJJLR��
HVHFX]LRQH�GHL�SURYYHGLPHQWL�FLYLOL�GL�DOORQWDQDPHQWR�GHOOಬ$XWRULW¢�*LXGL]LDULD�0LQRULOH���

4XHVWH�SUHVWD]LRQL� VRQR� IRUQLWH�GDO�6HUYL]LR�6RFLR�$VVLVWHQ]LDOH�VXOOD�EDVH�GHOOH�QRUPH�YLJHQWL�H�GL�
XQD� YDOXWD]LRQH� VXOOಬRSSRUWXQLW¢� GHOOಬLQWHUYHQWR�� ILQDOL]]DWR� D� SURPXRYHUH� OD� PDVVLPD� DXWRQRPLD�
SRVVLELOH�GHOOD�IDPLJOLD�H�GHOOD�SHUVRQD��
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,O�6HUYL]LR�6RFLR�$VVLVWHQ]LDOH�KD�DQFKH�IXQ]LRQL�GL�SURPR]LRQH��RUJDQL]]D]LRQH��JHVWLRQH�GL�LQL]LDWLYH�
H�VHUYL]L�SHU�OH�VLWXD]LRQL�GL�GLVDJLR�FKH�FRLQYROJRQR�FHUWH�FDWHJRULH�GL�FLWWDGLQL��DQ]LDQL�VROL��PLQRUL�FRQ�
GLIILFROW¢�GL�LQVHULPHQWR�VRFLDOH���FROODERUD�FRQ�LO�YRORQWDULDWR�H�OH�DVVRFLD]LRQL�ORFDOL��VHQVLELOL]]D�DOOD�
GLVSRQLELOLW¢�SHU�OಬDIILGDPHQWR��KD�FRPSLWL�GL�GRFXPHQWD]LRQH�VXL�SUREOHPL�VRFLDOL�H�VXOOಬDWWLYLW¢�VYROWD��
/H� 6HGL� GL� 6HUYL]L� 6RFLR� $VVLVWHQ]LDOH� �DWWXDOPHQWH� WUH�� SL»� OD� VHGH� FHQWUDOH�� VRQR� GLVWULEXLWH� QHL�
FRPXQL�GL�3LDQH]]D��$OSLJQDQR�H�9HQDULD��
3HU�ULFKLHGHUH�JOL�LQWHUYHQWL�VRFLR�DVVLVWHQ]LDOL�L�FLWWDGLQL�GHYRQR�ULYROJHUVL�DOOH�VHGL�WHUULWRULDOL�LQGLFDWH�D�
VHFRQGD�GHO�FRPXQH�GL�UHVLGHQ]D��
�

/H�6HGL�GHO�&�,�6�6�$��VRQR���
- OD�6('(�&(175$/(�LQ�FXL�ª�XELFDWD�OD�GLUH]LRQH�H�JOL�XIILFL�DPPLQLVWUDWLYL�GHO�&RQVRU]LR��VLWD�D�

3LDQH]]D�LQ�9LDOH�6DQ�3DQFUD]LR����ದ�WHO���������������H�PDLO��PDLO#FLVVD�LW��
- OH�6(',�7(55,725,$/,�GLVWULEXLWH�QHL�FRPXQL�GL�$OSLJQDQR��3LDQH]]D�H�9HQDULD���

�
3(5�5,&+,('(5(�*/,� ,17(59(17,�62&,2�$66,67(1=,$/,� ,�&,77$',1,�'(9212�

5,92/*(56,� $//(� 6(',� 7(55,725,$/,� ,1',&$7(� $� 6(&21'$� '(/� &2081(� ',�
5(6,'(1=$���
�
(VVH�VL�WURYDQR�D��
$/3,*1$12� ದ� SLD]]D� 9�� 9HQHWR�� �� ದ� WHO��� ��������������� H�PDLO��
DOSLJQDQR#FLVVD�LW��
$�TXHVWD�VHGH�VL�SRVVRQR�ULYROJHUH�L�FLWWDGLQL�UHVLGHQWL�QHL�&RPXQL�GL�$OSLJQDQR�H�GL�
9DO�GHOOD�7RUUH��
2UDULR�VHJUHWHULD��/XQHG®�GDOOH�RUH������DOOH�RUH���������0DUWHG®�H�*LRYHG®�GDOOH�RUH�
������DOOH�RUH��������
�
3,$1(==$�ದ�SLD]]D�'RQDWRUL�GL�VDQJXH���ದ�WHO����������������������������������H�
PDLO��SLDQH]]D#FLVVD�LW��
$�TXHVWD�VHGH�VL�SRVVRQR�ULYROJHUH�L�FLWWDGLQL��UHVLGHQWL�QHL��&RPXQL�GL�3LDQH]]D��/D�
&DVVD��6DQ�*LOOLR��*LYROHWWR��
2UDULR�VHJUHWHULD��/XQHG®� �GDOOH�RUH�������DOOH�RUH���������0DUWHG®�H�*LRYHG®�GDOOH�RUH������DOOH�RUH�
�������
�



 
12 

9(1$5,$ದ�YLD�=DQHOODWR�����ದ�WHO������������������H�PDLO��YHQDULD#FLVVD�LW��
$�TXHVWD�VHGH�VL�SRVVRQR�ULYROJHUH�L�FLWWDGLQL�UHVLGHQWL�QHL�&RPXQL�GL�9HQDULD�H�GL�'UXHQWR��
2UDULR��/XQHG®�GDOOH�RUH�������DOOH�RUH���������0DUWHG®�H�*LRYHG®�GDOOH�RUH������DOOH�RUH��������

,O� &RQVRU]LR� KD� VWLSXODWR� FRQYHQ]LRQL� FRQ� $VVRFLD]LRQL� GL� YRORQWDULDWR� SHU� SUHVWD]LRQL� UHODWLYH� DJOL�
DFFRPSDJQDPHQWL� GL� DQ]LDQL�� GLVEULJR� SUDWLFKH�� SHU� LQWHUYHQWL� GL� WHPSR� OLEHUR� H� VRFLDOL]]D]LRQH� GL�
GLVDELOL��
,� VHUYL]L� GHO� &RQVRU]LR� IRUQLVFRQR� LQIRUPD]LRQL� DOOH� RUJDQL]]D]LRQL� GL� YRORQWDULDWR� GHO� 6HWWRUH� 6RFLR�
$VVLVWHQ]LDOH��
��VXOOಬRUJDQL]]D]LRQH�GHL�6HUYL]L�6RFLR�$VVLVWHQ]LDOL�GHO�&RQVRU]LR� �
�� VXOOಬDSSOLFD]LRQH� D� OLYHOOR� ORFDOH� GHOOD� OHJLVOD]LRQH� LQ� PDWHULD� GL� YRORQWDULDWR� H� SL»� LQ� JHQHUDOH� GL�
RUJDQL]]D]LRQH�VHQ]D�ILQL�GL�OXFUR��
6L�IRUQLVFRQR�DQFKH�LQIRUPD]LRQL�DL�FLWWDGLQL��VXOOH�RUJDQL]]D]LRQL�GL�YRORQWDULDWR�RSHUDQWL�VXO�WHUULWRULR�
GHO� &RQVRU]LR� QHO� VHWWRUH� 6RFLR� $VVLVWHQ]LDOH� QHL� FRQIURQWL� GHOOH� YDULH� FDWHJRULD� GಬXWHQ]D� �PLQRUL��
DQ]LDQL��SHUVRQH�VHQ]D�ILVVD�GLPRUD��KDQGLFDS��HFF����H��VXOOH�PRGDOLW¢�GL�FRLQYROJLPHQWR�GL�YRORQWDUL�
QHOOH�VWUXWWXUH�R�QHOOH�DWWLYLW¢�JHVWLWH�GLUHWWDPHQWH�GDO�&RQVRU]LR��
 

3HU�DFFHGHUH�DL�VHUYL]L�HURJDWL�GDO�&�,�6�6�$���FKH�SRVVRQR�HVVHUH� ULFKLHVWL�GDL�FLWWDGLQL� LQ�SRVVHVVR�
GHL� UHTXLVLWL� QHFHVVDUL�� ª� QHFHVVDULR� ULYROJHUVL� SUHVVR� OH� VHGL� WHUULWRULDOL� GHO� FRQVRU]LR� QHJOL� RUDUL� GL�
VHJUHWDULDWR�VRFLDOH�R�SUHVVR�LO�3XQWR�8QLFR�GL�$FFRJOLHQ]D�GL�9HQDULD��
�

,O� 6HJUHWDULDWR� 6RFLDOH� LQIRUPD� OD� SHUVRQH� FKH� VL� ULYROJRQR� DO� 6HUYL]LR� LQ�
PHULWR�D��

 L�VHUYL]L�H�OH�SUHVWD]LRQL�FKH�LO�&RQVRU]LR�RIIUH��
 L�VHUYL]L��OH�SUHVWD]LRQL�H�OH�PRGDOLW¢�GL�DFFHVVR�DG�DOWUL�(QWL��
 LO� SULYDWR� VRFLDOH� �YRORQWDULDWR�� DVVRFLD]LRQL�� SUHVHQWH� VXO�

WHUULWRULR� �
 (IIHWWXD� XQD� SULPD� OHWWXUD� GHL� ELVRJQL�� SURSRQHQGR� DO� FLWWDGLQR�

SUHVWD]LRQL�H�VHUYL]L�LQ�EDVH�DOOD�WLSRORJLD�GHO�ELVRJQR���
 5DFFRJOLH� OH� GRPDQGH� GL� DFFHVVR� D� SUHVWD]LRQL� H� VHUYL]L� H� OL�



 
13 

LQROWUD�DL�VHUYL]L�FRPSHWHQWL��
 ,QYLD�DL�VHUYL]L�GL�FRPSHWHQ]D�OH�VLWXD]LRQL�FRPSOHVVH�FKH�SRVVRQR�QHFHVVLWDUH�GL�LQWHUYHQWL�

VSHFLDOLVWLFL��
�
COME SI ACCEDE 
3UHVHQWDQGRVL� DO� VHUYL]LR� GL�6HJUHWDULDWR� VRFLDOH� GHOOD� VHGH� WHUULWRULDOH� FRPSHWHQWH� SHU�&RPXQH� � GL�
UHVLGHQ]D���
�

6HJUHWDULDWR�6RFLDOH�� $FFHVVR�VHWWLPDQDOH��

,�UHVLGHQWL��GL�$OSLJQDQR���9DO�GHOOD�7RUUH���
3LDQH]]D���*LYROHWWR��/D�&DVVD�H�6DQ�*LOOLR�
SRVVRQR�UHFDUVL�SUHVVR�OD�VHGH�GL�$OSLJQDQR�
R�3LDQH]]D��

6HGH�GL�$OSLJQDQR�R��3LDQH]]D�D�VHWWLPDQH�
DOWHUQH��
�3UHVVR�OD�VHGH�FRQVRUWLOH�GL�$OSLJQDQR��LO�OXQHG®�
GDOOH����DOOH����R�OD�VHWWLPDQD�VXFFHVVLYD�LO�
PDUWHG®�SUHVVR�OD�VHGH�GL�3LDQH]]D�GDOOH����DOOH�
����

,�UHVLGHQWL�GL�'UXHQWR�H�9HQDULD�SRVVRQR�
UHFDUVL�QHOOD�VHGH�GL�9HQDULD�

6HGH�GL��9HQDULD��XQ�DFFHVVR�D�VHWWLPDQD�LO�
JLRYHG®�GDOOH������DOOH������

�

�

,O�3XQWR�8QLFR�'L�$FFRJOLHQ]D� ª� OD� SRUWD� GಬDFFHVVR� SHU� OH� SUHVWD]LRQL� VRFLR� VDQLWDULH� SHU� OH� TXDOL� ª�
SUHYLVWD� OಬHODERUD]LRQH� GL� XQ� SURJHWWR� PXOWLGLPHQVLRQDOH�� SUHVVR� LO� 3XQWR� 8QLFR� GL� $FFRJOLHQ]D� ª�
SRVVLELOH�ULFHYHUH�LQIRUPD]LRQL�VXOOH�RSSRUWXQLW¢�H�VXOOH�SUHVWD]LRQL�UHODWLYH�DJOL�DPELWL�DVVLVWHQ]LDOH�H�
VDQLWDULR��
3RVVRQR� ULYROJHUVL� DO� 3XQWR� 8QLFR� GL� $FFRJOLHQ]D� L� FLWWDGLQL� UHVLGHQWL� QHO� WHUULWRULR� GHO� &LVVD� LQ�
VLWXD]LRQH�GL�QRQ�DXWRVXIILFLHQ]D�FKH�GHVLGHUDQR�HODERUDUH�XQ�SURJHWWR�GL�VRVWHJQR�VRFLR�VDQLWDULR�GL�
WLSR� GRPLFLOLDUH� R� UHVLGHQ]LDOH� R� ULFHYHUH� LQIRUPD]LRQL� FLUFD� L� VHUYL]L� SUHVHQWL� VXO� WHUULWRULR� � H� OH�
SURFHGXUH�SHU�DFFHGHUYL��
$� IURQWH� GHL� UHTXLVLWL� GL� QRQ� DXWRVXIILFLHQ]D�� H� D� VHJXLWR� GL� FROORTXLR� FRQ� XQ� RSHUDWRUH� WHFQLFR�
DSSRVLWDPHQWH� IRUPDWR� �LQIHUPLHUD� SURIHVVLRQDOH� R� DVVLVWHQWH� VRFLDOH��� LO� FLWWDGLQR� SRWU¢� SUHVHQWDUH�
GRPDQGD� GL� YDOXWD]LRQH� PXOWLGLPHQVLRQDOH� �89*�809'�� DO� ILQH� GL� HODERUDUH� H� DYYLDUH� XQ� SURJHWWR�
VRFLR� VDQLWDULR� DVVLVWHQ]LDOH� D� FRPSDUWHFLSD]LRQH� VDQLWDULD�� 7DOH� GRPDQGD� YHUU¢� YDOXWDWD� GDOOD�
&RPPLVVLRQH�89*�809'���
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,O�3XQWR�8QLFR�GL�$FFRJOLHQ]D���VWUXWWXUD��SULYD�GL�EDUULHUH�DUFKLWHWWRQLFKH��ª�XELFDWR�QHOOD�VHGH�GHOOಬ$6/�
7R���LQ�YLD�6LOYD����D�9HQDULD�ದ�,,�r�SLDQR�7HO����������������
/ಬDFFHVVR�ULYROWR�DL�FLWWDGLQL�UHVLGHQWL�QHO�WHUULWRULR�GHO�&LVVD�ª�OLEHUR�VHFRQGR�LO�VHJXHQWH�RUDULR��

GDO�OXQHG®�DO�YHQHUG®�GDOOH������DOOH��������
,O�VHUYL]LR�ª�FKLXVR�LO�PDUWHG®��

 
*OL� XWHQWL� SDUWHFLSDQR� DO� FRVWR� GHOOD� TXRWD� VRFLDOH� SHU� OಬHURJD]LRQH� GHL� VHUYL]L� GL� UHVLGHQ]LDOLW¢�� GL�
DVVLVWHQ]D�GRPLFLOLDUH�H�QHL�FRQWULEXWL�HFRQRPLFL�D�VRVWHJQR�GRPLFLOLDULW¢�FRPH�GD�UHODWLYL�5HJRODPHQWL�
&RQVRUWLOL��
 
127,=,(�87,/,�
/H�&RPPLVVLRQL�89*��8QLW¢�GL�9DOXWD]LRQH�*HULDWULFD���SHU�DQ]LDQL�XOWUD���HQQL��809'�0LQRUL��8QLW¢�
0XOWLGLPHQVLRQDOH� GL� 9DOXWD]LRQH� 'LVDELOL� ��� SHU� SHUVRQH� LQ� HW¢� FRPSUHVD� WUD� �� H� ��� DQQL� H� 809'�
$GXOWL�SHU�SHUVRQH�IUD����H����DQQL��VRQR�FRPPLVVLRQL�LVWLWXLWH�GDOOD�5HJLRQH�3LHPRQWH�FRQ�LO�FRPSLWR�
GL�YDOXWDUH�OH�FRQGL]LRQL�SVLFRILVLFKH�GHOOಬXWHQWH�H�LO�UHODWLYR�JUDGR�GL�LQDELOLW¢�H�GL�HODERUDUH�GHL�SURJHWWL�
HGXFDWLYL�H�VRFLR�VDQLWDUL�LGRQHL�FRQGLYLVL�FRQ�OಬXWHQWH�H�OD�VXD�IDPLJOLD��
�
�
� �
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Finalità da conseguire 
/H� SUREOHPDWLFKH� PDJJLRUPHQWH� ULOHYDWH� LQ� UHOD]LRQH� DOOD� SRSROD]LRQH� DQ]LDQD�� FRV®� FRPH� HPHUVR�
QHOOಬDQDOLVL�GHL�ELVRJQL�HYLGHQ]LDWH�QHOOಬDPELWR�GHO�3LDQR�GL�=RQD�VL�ULIHULVFRQR�D�FRQGL]LRQL�GL�SRYHUW¢�
UHODWLYH�DO�UHGGLWR��DOOD�PDQFDQ]D�GL�UHWL�IDPLOLDUL�H�VRFLDOL���DOOD�QRQ�DXWRVXIILFLHQ]D�H�DO�SUREOHPD�GHOOD�
PRELOLW¢��7DOL�SUREOHPDWLFKH�SRQJRQR�TXHVWD�IDVFLD�GL�SRSROD]LRQH�LQ�XQD�FRQGL]LRQH�GL�JUDYH�ULVFKLR�
GL�HPDUJLQD]LRQH�HG�HVFOXVLRQH�VRFLDOH��
(ಬ�RSSRUWXQR�SUHFLVDUH�FKH�OD�FRQGL]LRQH�GL�SDU]LDOH�DXWRVXIILFLHQ]D�R�QRQ�DXWRVXIILFLHQ]D�ª�DJJUDYDWD�
GDOOH� GLIILFROW¢� HFRQRPLFKH� D� VRVWHQHUH� L� FRVWL� GHOOಬDELWD]LRQH�� GHOOಬDVVLVWHQ]D�� GHOOD� VSHVD� H� GHL�
WUDVSRUWL��
,Q�DOWUL�WHUPLQL�VL�SRQJRQR�LQ�SULPR�SLDQR�L�ELVRJQL�GL�VDOXWH�DO�ILDQFR�GHOOH�VFDUVH�ULVRUVH�HFRQRPLFKH�H�
GL�UHOD]LRQL�VRFLDOL��
 
Cosa fornisce 
,O�VHUYL]LR�SUHYHGH�SHU�JOL�DQ]LDQL�QRQ�DXWRVXIILFLHQWL�LQWHUYHQWL�GL��

* 6HJUHWDULDWR�6RFLDOH�DWWUDYHUVR�,O�3XQWR�8QLFR�'L�$FFRJOLHQ]D��3�8�$����
* ,QVHULPHQWR�$Q]LDQL�1RQ�$XWRVXIILFLHQWL�LQ�5HVLGHQ]H��6DQLWDULH�$VVLVWHQ]LDOL��
* ,QVHULPHQWR�$Q]LDQL�1RQ�$XWRVXIILFLHQWL�LQ�6WUXWWXUH�6HPLUHVLGHQ]LDOL��&HQWUL�'LXUQL���
* &RQWULEXWL�(FRQRPLFL�D�6RVWHJQR�GHOOD�'RPLFLOLDULW¢��
* $VVLVWHQ]D�'RPLFLOLDUH��
* $VVLVWHQ]D�(FRQRPLFD��
* 8IILFLR�7XWHOH�

 
/H� HVVHQ]LDOL� SUHVWD]LRQL� VRFLR� VDQLWDULH� ULYROWH� D� SHUVRQH� DQ]LDQH� QRQ� DXWRVXIILFLHQWL� VRQR� VWDELOLWH�
QHOOಬ$FFRUGR�GL�SURJUDPPD�FRQ�$6/�72���DSSURYDWR�FRQ�GHOLEHUD]LRQH�GHOOಬ$VVHPEOHD�FRQVRUWLOH�Q��
���GHO������������
�
Come si accede 
$JOL� LQWHUYHQWL�VL�DFFHGH�DWWUDYHUVR�XQ�SURJHWWR�DVVLVWHQ]LDOH�YDOLGDWR�GHOOಬ�8QLW¢�9DOXWDWLYD�*HULDWULFD�
GHOOಬ$6/�72���'LVWUHWWR�GL�9HQDULD��
/D�GHILQL]LRQH�GHO�SURJHWWR�DVVLVWHQ]LDOH�ª�HIIHWWXDWR�GD�RSHUDWRUL�VRFLDOL��DVVLVWHQWL�VRFLDOL���RSHUDWRUL�
VDQLWDUL��PHGLFR�GL�PHGLFLQD�JHQHUDOH��LQIHUPLHUH�SURIHVVLRQDOH��JHULDWUD��HFF���XWHQWH�IDPLJOLD��/ಬ�8QLW¢�
9DOXWDWLYD� *HULDWULFD� GHOOಬ$6/� 72� �� 'LVWUHWWR� GL� 9HQDULD� � SURYYHGH� DOOಬHODERUD]LRQH� GHO� SURJHWWR� SL»�
ULVSRQGHQWH� DO� VRGGLVIDFLPHQWR� GHL� ELVRJQL� GHOOಬDQ]LDQR� �UHVLGHQ]LDOLW¢�� VHPLUHVLGHQ]LDOLW¢�� FRQWULEXWL�
HFRQRPLFL� D� VRVWHJQR� GHOOD� GRPLFLOLDULW¢�� DVVLVWHQ]D� GRPLFLOLDUH�� H� DOOD� GHWHUPLQD]LRQH� GHOOಬLQWHQVLW¢�
DVVLVWHQ]LDOH���
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,O� 'LVWUHWWR� VDQLWDULR� GL� 9HQDULD� H� LO� &RQVRU]LR� SURYYHGRQR� DOOಬDWWLYD]LRQH� GHJOL� LQWHUYHQWL� VXOOD� EDVH�
GHOOH�ULVRUVH�GHILQLWH�QHOOಬDPELWR�GHO�3URJUDPPD�GHOOH�$WWLYLW¢�WHUULWRULDOL�
,O�&RQVRU]LR�H�Oಬ$6/�SURYYHGRQR�DO�FRQYHQ]LRQDPHQWR�FRQ�VWUXWWXUH�UHVLGHQ]LDOL�RSHUDQWL�QHO�WHUULWRULR�
SLHPRQWHVH� FKH� ULVSRQGRQR� DL� UHTXLVLWL� GL� DFFUHGLWDPHQWR� FRPH� GD� '�*�5�� Q�� ��� ದ� ����� GHO�
������������$O�ILQH�GL�XQD�SXQWXDOH�FROORFD]LRQH�GHJOL�RVSLWL�QHOOH�VHL�IDVFH�GL�LQWHQVLW¢�DVVLVWHQ]LDOH��
LQWURGRWWH�GDOOD�'�*�5�����ದ������GHO�������������Oಬ��89*�KD�SURYYHGXWR�DOOD�ULYDOXWD]LRQH�GHL�SURJHWWL�
UHVLGHQ]LDOL�� ,O� &RQVRU]LR� SUHYHGH� LQROWUH� LQVHULPHQWL� GL� DQ]LDQL� DXWRVXIILFLHQWL� H� GL� DGXOWL� LQ� GLIILFROW¢�
QHOOD�VWUXWWXUD�&DVD�GL�5LSRVR�&RQWH�5RVVL�GL�0RQWHOHUD�JHVWLWD�GDO�&RPXQH�GL�9DO�GHOOD�7RUUH��
,O� &RQVRU]LR� VX� ULFKLHVWD� GHOOಬLQWHUHVVDWR� H� LQ� EDVH� DO� 5HJRODPHQWR� FRQVRUWLOH� SURYYHGH�� VH� GRYXWD���
DOOಬLQWHJUD]LRQH� GHOOD� UHWWD� �TXRWD� DOEHUJKLHUD�� SHU� JOL� DQ]LDQL� QRQ� DXWRVXIILFLHQWL� H� SHU� TXHOOL�
DXWRVXIILFLHQWL�LQVHULWL�QHOOD�VWUXWWXUD�5RVVL�GL�0RQWHOHUD�GHO�&RPXQH�GL�9DOGHOODWRUUH���
 

,O� VHUYL]LR� GL� DVVLVWHQ]D� GRPLFLOLDUH� ª� ULYROWR� DOOH� SHUVRQH� FKH� D� FDXVD� GHOOD� SDU]LDOH�WRWDOH� QRQ�
DXWRVXIILFLHQ]D�R�SHU�SDUWLFRODUL�FRQWLQJHQ]H�DEELDQR�GLIILFROW¢��DQFKH�WHPSRUDQHDPHQWH��D�VRGGLVIDUH�
OH� SURSULH� HVLJHQ]H� SHUVRQDOL� QHO� SURSULR� DPELWR� GL� YLWD�� $WWUDYHUVR� OಬDLXWR�� OR� VYLOXSSR� H� LO�
PDQWHQLPHQWR�GHOOH�FDSDFLW¢�UHVLGXH�GL�DXWRQRPLD�H�GL� UHOD]LRQH� �QHO� ULVSHWWR�GHOOH�GLYHUVLW¢�H�GHOOH�
FDUDWWHULVWLFKH� LQGLYLGXDOL�� FL� VL�SRQH� OಬRELHWWLYR�GL�DFFUHVFHUH� OಬDXWRQRPLD�HG� LO� EHQHVVHUH� LQGLYLGXDOH��
HYLWDQGR�OಬLVWLWX]LRQDOL]]D]LRQH�H�OಬRVSHGDOL]]D]LRQH��
 
CHI HA DIRITTO ALLA PRESTAZIONE 
,O�6HUYL]LR�GL�$VVLVWHQ]D�'RPLFLOLDUH�ª�HURJDWR�SULRULWDULDPHQWH�D��
���3HUVRQH�XOWUDVHVVDQWDFLQTXHQQL�QRQ�DXWRVXIILFLHQWL�H�GLVDELOL�LQ�VLWXD]LRQH�GL�JUDYLW¢��DUW���/���������
YDOXWDWH�GDOOH�FRPSHWHQWL�FRPPLVVLRQL�PXOWLGLVFLSOLQDUL��89*�809'���
��� 3HUVRQH� SDU]LDOPHQWH� DXWRVXIILFLHQWL� SULYH� GL� SDUHQWL� FRQYLYHQWL� R� FRQ� SDUHQWL� FKH� GL� IDWWR� QRQ�
DGHPSLDQR�DOOಬREEOLJR�GL�DVVLVWHQ]D��
,O�VHUYL]LR�VDU¢�LQROWUH�HURJDWR��VX�SURSRVWD�GHO�VHUYL]LR�VRFLDOH��D�SHUVRQH�R�IDPLJOLH�ಯD�ULVFKLRರ�VRFLDOH�
QHL�FXL�FRQIURQWL�LO�6HUYL]LR�6RFLDOH�IRUPXOL�XQ�SLDQR�JOREDOH�H�VSHFLILFR�YROWR�D�VXSHUDUH�H�R�FRQWHQHUH�
LO�GLVDJLR�LQ�XQ�DUFR�GL�WHPSR�GHILQLWR�H�VH�VL�YDOXWD�OಬLQWHUYHQWR�HIILFDFH�H�ULVROXWLYR�SHU�LO�PDQWHQLPHQWR�
GHOOD�SHUVRQD�QHO�SURSULR�GRPLFLOLR��
,�EHQHILFLDUL�GHYRQR�HVVHUH�UHVLGHQWL�QHL�&RPXQL�IDFHQWL�SDUWH�GHO�&�,�6�6�$� 
/ಬDPPLVVLRQH�DO�6HUYL]LR�ª�DVVLFXUDWD�ILQR�DOOD�FRQFRUUHQ]D�GHOOH�ULVRUVH�ILQDQ]LDULH�PHVVH�D�ELODQFLR�
GDOOಬ$PPLQLVWUD]LRQH�&RQVRUWLOH��
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,O� VHUYL]LR� SUHYHGH� OD� FRPSDUWHFLSD]LRQH� GHO� EHQHILFLDULR� FKH� KD� IDFROW¢� GL� ULFKLHGHUH� DO� &LVVD� OD�
FRPSDUWHFLSD]LRQH� DO� FRVWR� FKH� VDU¢� VXERUGLQDWD� D� VSHFLILFD� YDOXWD]LRQH� GD� VYROJHUVL� PHGLDQWH�
SUHVHQWD]LRQH�GL�DSSRVLWD�GRFXPHQWD]LRQH�HFRQRPLFR��SDWULPRQLDOH��,6((���
*OL� LQWHUYHQWL�SUHYLVWL�VRQR��LQWHUYHQWL�GL�DVVLVWHQ]D�WXWHODUH�FRQWHPSODWL�GDO�SURILOR�SURIHVVLRQDOH�GHJOL�
266�GHOOD�5HJLRQH�3LHPRQWH��'�*�5��Q�����ದ������GHO������������
7DOL�LQWHUYHQWL�GRYUDQQR�HVVHUH�SUHYHQWLYDPHQWH�DXWRUL]]DWL�GDO�UHVSRQVDELOH�GL�VHUYL]LR��
,O� VHUYL]LR� GL� DVVLVWHQ]D� GRPLFLOLDUH� � YLHQH� HURJDWR� DWWUDYHUVR� SHUVRQDOH� DIIHUHQWH� DOOH� FRRSHUDWLYH�
VRFLDOL�FKH�DSSDOWDQR�LO�VHUYL]LR�GD�TXHVWR�(QWH��
 
COME SI ACCEDE 
/ಬDYYLR�GHOOH�SURFHGXUH�DYYLHQH�VX�ULFKLHVWD�GHOOಬLQWHUHVVDWR��R�VX�SURSRVWD�GHOOಬ$VVLVWHQWH�VRFLDOH�HG�ª�
VXERUGLQDWD�D�YDOXWD]LRQH�0XOWLGLVFLSOLQDUH�GHOOH�FRPSHWHQWL�FRPPLVVLRQL�89*�H�809'���
/D�GRPDQGD�GHYH�HVVHUH�FRQVHJQDWD�SUHVVR�LO�38$��
3HU� FLDVFXQD� ULFKLHVWD� GL� DVVLVWHQ]D� GRPLFLOLDUH� LO� 6HUYL]LR� 6RFLDOH� LQVLHPH� DJOL� RSHUDWRUL� VDQLWDUL��
UDFFROWL� JOL� HOHPHQWL� GL� YDOXWD]LRQH�� HODERUDQR� XQ� SURJHWWR�� LQ� FROODERUD]LRQH� FRQ� OH� DOWUH� ILJXUH�
SURIHVVLRQDOL�FRLQYROWH��H�SURYYHGRQR�DOOD�VWHVXUD�GL�XQ�SLDQR�GL�ODYRUR�FKH�GHWHUPLQL�LO�QXPHUR�GHOOH�
RUH� VHWWLPDQDOL� GL� LQWHUYHQWR�� OH� SUHVWD]LRQL�� GHILQLVFD� OD� GDWD� GL� LQL]LR�� JOL� RUDUL�� OD� SHULRGLFLW¢� GHJOL�
LQWHUYHQWL��OH�PRGDOLW¢�H�L�WHPSL�GL�YHULILFD�H�RYH�SRVVLELOH�OD�GDWD�GL�FHVVD]LRQH�GHO�VHUYL]LR��
,O�SLDQR�GL�ODYRUR�YLHQH�VRWWRVFULWWR�GD�WXWWL�L�FRQWUDHQWL��DVVLVWHQWH�VRFLDOH��RSHUDWRUL�VDQLWDUL��DVVLVWHQWH�
GRPLFLOLDUH�� XWHQWH� R� VXR� IDPLOLDUH��� &RQWHVWXDOPHQWH� YLHQH� FRPXQLFDWD� DO� EHQHILFLDULR� OD� TXRWD� GL�
SDUWHFLSD]LRQH�DO�FRVWR�GHO�6HUYL]LR�R�OಬHVHQ]LRQH�GDO�SDJDPHQWR�VHFRQGR�TXDQWR�GLVSRVWR�GDO�YLJHQWH�
UHJRODPHQWR��
 

/ಬDVVLVWHQ]D�HFRQRPLFD�ª�XQR�VWUXPHQWR�GHO� VHUYL]LR� VRFLDOH�H� ULHQWUD� LQ�XQ�SL»�JOREDOH�SURJHWWR�GL�
LQWHUYHQWR� VXOOD� SHUVRQD� WHQGHQWH� D� VWLPRODUH� H� SRWHQ]LDUH� OH� ULVRUVH� SUHVHQWL� QHOOಬLQGLYLGXR� H� QHO�
QXFOHR�IDPLJOLDUH��
,O�VHUYL]LR�IRUQLVFH�OಬHURJD]LRQH�GL�FRQWULEXWL�HFRQRPLFL��
�� LQ�EDVH�DO�FULWHULR�GHO�ಯPLQLPR�YLWDOHರ��HTXLYDOHQWH�DOOD�SHQVLRQH�PLQLPD�,136��SHU�DQ]LDQL�� LQDELOL�H�
PLQRUL�D�FDULFR��
�� LQ�EDVH�DO�FULWHULR�GHO� ಯPLQLPR�YLWDOHರ��SHU�XQ�SHULRGR�PDVVLPR�GL���PHVL��SHU�JHVWDQWL��SXHUSHUH�H�
PLQRUL�D�ORUR�FDULFR��SHU�IDPLJOLH�D�ULVFKLR��SHU�VLWXD]LRQL�GL�JUDYH�GLVDJLR�VRFLDOH��SHU�HV��VHQ]D�ILVVD�
GLPRUD��WRVVLFRGLSHQGHQWL�FRQ�SURJHWWR�GL�ULDELOLWD]LRQH��H[�GHWHQXWL�H�ORUR�IDPLJOLH���
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�� SHU� ELVRJQL� VSHFLILFL� QRQ� FRPSUHVL� QHO� PLQLPR� YLWDOH�� TXDOL� DG� HVHPSLR� OD� FXVWRGLD� GL� PLQRUL�� LO�
VRVWHJQR� HG� DSSRJJLR� D� GLVDELOL� QRQ� DXWRVXIILFLHQWL�� LO� PLJOLRUDPHQWR� GHOOH� FRQGL]LRQL� DELWDWLYH�
�ULVFDOGDPHQWR��WLQWHJJLDWXUD��HFF����
�� SHU� ELVRJQL� VWUDRUGLQDUL� D� FDXVD� GL� VLWXD]LRQL� LPSUHYLVWH� HG� HFFH]LRQDOL� FKH� FRPSURPHWWRQR�
JUDYHPHQWH�OಬHTXLOLEULR�VRFLR�HFRQRPLFR�GHO�QXFOHR�R�GHOOD�SHUVRQD�VROD��QRUPDOPHQWH�DXWRVXIILFLHQWH��
 
CHI HA DIRITTO ALLA PRESTAZIONE 
6LQJROL�R�IDPLJOLH�LQ�FRQGL]LRQL�HFRQRPLFKH�SDUWLFRODUPHQWH�GLIILFLOL��SHU�IDYRULUQH�LO�ULWRUQR�DOOD�QRUPDOH�
DXWRVXIILFLHQ]D��UHVLGHQWL�QHO�WHUULWRULR�FRQVRUWLOH��
 
COME SI ACCEDE 
5LYROJHQGRVL� R� WHOHIRQDQGR� SHU� XQ� DSSXQWDPHQWR� SUHVVR� OD� VHGH� GHO� &RQVRU]LR� FRPSHWHQWH� SHU�
WHUULWRULR�GL�UHVLGHQ]D��
,O�FLWWDGLQR�FKH�LQWHQGH�XVXIUXLUH�GHL�VXVVLGL�SUHVHQWD�GRPDQGD�VFULWWD�VX�DSSRVLWR�PRGXOR�DOOHJDQGR�OD�
GRFXPHQWD]LRQH�LQGLFDWD�GDO�VHUYL]LR�H�VRWWRVFULYHQGR�XQ�SDWWR�GL�VHUYL]LR� 
 
DECORRENZA 
,�FRQWULEXWL�YHQJRQR�GL�QRUPD�YDOXWDWL�H�DSSURYDWL�HQWUR����JLRUQL�GDOOD�SUHVHQWD]LRQH�GHOOD�GRPDQGD�H�
GHFRUURQR�GDO�PHVH�VXFFHVVLYR�D�TXHOOR�GL�SUHVHQWD]LRQH�GHOOD�GRPDQGD��
 
NOTIZIE UTILI 
/ಬDVVLVWHQ]D�HFRQRPLFD�ª�YLQFRODWD�DOOD�VWLSXOD�GL�ಯFRQWUDWWLರ�FRQ�OಬXWHQWH�FKH�SUHYHGDQR�FKLDUDPHQWH�
FRPSLWL�� WHPSL�� ULVRUVH� HFF�� DOOಬLQWHUQR� GL� XQ� SURJHWWR� GL� DLXWR� ILQDOL]]DWR� DO� UDJJLXQJLPHQWR� GHOOD�
PDVVLPD�DXWRQRPLD�SRVVLELOH��
 

/H� PLVXUH� GL� SURWH]LRQH� GHOOH� SHUVRQH� SULYH� LQ� WXWWR� R� LQ� SDUWH� GL� DXWRQRPLD� VRQR� O
LQWHUGL]LRQH��
O
LQDELOLWD]LRQH�H�O
DPPLQLVWUD]LRQH�GL�VRVWHJQR�VHFRQGR�TXDQWR�SUHYLVWR�GDOOD�OHJJH��
/
DYYLR� GHL� VXGGHWWL� SURFHGLPHQWL� DYYLHQH� SUHVVR� LO� 7ULEXQDOH� GHO� OXRJR� GRYH� LO� VRJJHWWR� KD� OD�
UHVLGHQ]D��
7DOL�LVWLWXWL�JLXULGLFL�FRPSRUWDQR��

- QHO� FDVR� GHOOD� WXWHOD�� OD� SRVVLELOLW¢� GL� VRVWLWXLUVL� DO� WXWHODWR� QHOOH� GHFLVLRQL� H� SURYYHGHUH�
GLUHWWDPHQWH�DOOD�JHVWLRQH�GHJOL�LQWHUHVVL��DQFKH�SDWULPRQLDOL��GHOO
LQFDSDFH��

- QHO�FDVR�GHOO
DPPLQLVWUD]LRQH�GL�VRVWHJQR��VL�SUHYHGH�XQ�VRVWHJQR�VSHFLILFR�SHU�OD�SHUVRQD�FKH�
VL�WURYD�QHOO
LPSRVVLELOLW¢��DQFKH�SDU]LDOH�R�WHPSRUDQHD��GL�SURYYHGHUH�DL�SURSUL�LQWHUHVVL��
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/D�ULFKLHVWD�GL�WXWHOD�R�FXUDWHOD��LQWHUGL]LRQH�R�LQDELOLWD]LRQH��SX´�HVVHUH�SURPRVVD�GDO�FRQLXJH��GDOOD�
SHUVRQD� VWDELOPHQWH� FRQYLYHQWH�� GDL� SDUHQWL� HQWUR� LO� TXDUWR� JUDGR�� RSSXUH� G
XIILFLR� GDO� 3XEEOLFR�
0LQLVWHUR�� ,Q�TXHVW
XOWLPR�FDVR�SX´�HVVHUH�GHWHUPLQDWD�GD�XQD�VHJQDOD]LRQH�GL�XQ�6HUYL]LR�3XEEOLFR��
�HV��VHUYL]LR�SVLFKLDWULFR��VHUYL]LR�VRFLR�DVVLVWHQ]LDOH�HFF��
/D�ULFKLHVWD�GL�DPPLQLVWUD]LRQH�GL�VRVWHJQR�SX´�HVVHUH�SURPRVVD�GDO�EHQHILFLDULR�VWHVVR��GDO�FRQLXJH��
GDL� SDUHQWL�� GDO� WXWRUH�� GDO� FXUDWRUH�� GDO� 3XEEOLFR� 0LQLVWHUR�� H� GDL� UHVSRQVDELOL� GHL� VHUYL]L� VDQLWDUL� H�
VRFLDOL��
1HL�FDVL�SUHYLVWL�GDOOD�OHJJH�OD�WXWHOD�R�OD�FXUDWHOD�ª�GLVSRVWD�GDOO
$XWRULW¢�*LXGL]LDULD��7ULEXQDOH���FKH�
QRPLQD� WXWRUH� R� FXUDWRUH� LO� FRQLXJH�� XQ� SDUHQWH� �R� DIILQH��� XQD� WHU]D� SHUVRQD� R� OD� 3XEEOLFD�
$PPLQLVWUD]LRQH�GHO�&RPXQH�GRYH�KD�GRPLFLOLR�O
LQWHUHVVDWR��
5LHQWUD� LQ� TXHVW
XOWLPR� FDVR� OD� WXWHOD� R� OD� FXUDWHOD� JLXULGLFD� GHIHULWD� DL� &RPXQL� QHOOD� SHUVRQD� GHO�
6LQGDFR�� GHOO
$VVHVVRUH� DL� 6HUYL]L� 6RFLDOL� R� GHO� 3UHVLGHQWH� GHO� &RQVRU]LR� FKH� GLYHQWD� 7XWRUH� R�
FXUDWRUH�GL�TXHL�VRJJHWWL�LQWHUGHWWL�R�LQDELOLWDWL�FKH�QRQ�KDQQR�SDUHQWL�R�DIILQL�R�FKH��VH�OL�KDQQR��VRQR�

ULWHQXWL� GDO� JLXGLFH� QRQ� LGRQHL� DG� HVHUFLWDUH� O
XIILFLR� GHOOD� WXWHOD� H� GHOOD�
FXUDWHOD��
6XFFHVVLYDPHQWH�DOOD�VHQWHQ]D�GL� LQWHUGL]LRQH�R� LQDELOLWD]LRQH�LO�*LXGLFH�GL�
ULIHULPHQWR� SHU� OD� JHVWLRQH� SHUVRQDOH� H� SDWULPRQLDOH� ª� LO� *LXGLFH� 7XWHODUH�
�7ULEXQDOH�&LYLOH���
/
DPPLQLVWUDWRUH�GL�VRVWHJQR�YLHQH�QRPLQDWR�GDO�*LXGLFH�7XWHODUH�GHO�OXRJR�
GRYH�LO�EHQHILFLDULR�KD�OD�VXD�UHVLGHQ]D�R�GRPLFLOLR��
,O� 7XWRUH� KD� OD� FXUD� GHOOD� SHUVRQD� LQWHUGHWWD�� OR� UDSSUHVHQWD� LQ� WXWWL� JOL� DWWL�
FLYLOL�H�QH�DPPLQLVWUD�L�EHQL���

,O�&XUDWRUH�GHOOD�SHUVRQD�LQDELOLWDWD�O
DVVLVWH�SHU�WXWWL�JOL�DWWL�FKH�HFFHGRQR�O
RUGLQDULD�DPPLQLVWUD]LRQH���
/
$PPLQLVWUDWRUH�GL� VRVWHJQR�KD� OD� ILQDOLW¢�GL� RIIULUH�D� FKL� VL� WURYL� QHOO
LPSRVVLELOLW¢�� DQFKH�SDU]LDOH�R�
WHPSRUDQHD��GL�SURYYHGHUH�DL�SURSUL�LQWHUHVVL�XQR�VWUXPHQWR�GL�DVVLVWHQ]D�FKH�QH�VDFULILFKL�QHOOD�PLQRU�
PLVXUD�SRVVLELOH�OD�FDSDFLW¢�GL�DJLUH��
 
CHI HA DIRITTO ALLA PRESTAZIONE 
3HUVRQH�DGXOWH�QRQ� LQ�JUDGR�GL�SURYYHGHUH�DL�SURSUL� LQWHUHVVL�GL�YLWD��HV��DQ]LDQL�QRQ�DXWRVXIILFLHQWL��
SHUVRQH�FRQ�SUREOHPL�SVLFRORJLFL�JUDYL��GLVDELOL�FRQ�KDQGLFDS�LQWHOOHWWLYR�JUDYH�HFF��
3X´�EHQHILFLDUH�GHOO
DPPLQLVWUD]LRQH�GL�VRVWHJQR�FKLXQTXH�VLD�FROSLWR�GD�XQD�PHQRPD]LRQH�R�GD�XQD�
LQIHUPLW¢�ILVLFD�R�SVLFKLFD�WDOH�GD�FDJLRQDUH�XQD�FRQGL]LRQH�GL�LPSRVVLELOLW¢�WHPSRUDQHD�SHUPDQHQWH�D�
FRPSLHUH�DOFXQL�DWWL�JLXULGLFL��
/H� WXWHOH�� OH� FXUDWHOH� H� OH� DPPLQLVWUD]LRQL� GL� VRVWHJQR� FKH� YHQJRQR� GHIHULWH� DO� &RQVRU]LR� FRQ�
SURYYHGLPHQWL� GHOO
$XWRULW¢� JLXGL]LDULD� ULJXDUGDQR� VRJJHWWL� FKH� VRQR� UHVLGHQWL� QHO� WHUULWRULR� GHO�
&RQVRU]LR��
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COME SI ACCEDE 
3HU�DYYLDUH� OD�SURFHGXUD� �GD�SDUWH�GHO� FRQLXJH�R�GL� SDUHQWL�� GL� LQWHUGL]LRQH�R� LQDELOLWD]LRQH�GL� DGXOWL�
RFFRUUH� LQROWUDUH� LVWDQ]D� VFULWWD� DOO
XIILFLR� JLXGL]LDULR� FRPSHWHQWH� WHUULWRULDOPHQWH�� DWWUDYHUVR�
O
DVVLVWHQ]D�GL�XQ� OHJDOH�R�GHO�JUDWXLWR�SDWURFLQLR�� IDFHQGROD�SHUYHQLUH�DOOD�3URFXUD�GHOOD�5HSXEEOLFD��
SUHVVR�LO�7ULEXQDOH�2UGLQDULR�GL�7RULQR��
3HU� O
HYHQWXDOH� DSHUWXUD� GHO� SURFHGLPHQWR� GL� DPPLQLVWUD]LRQH� GL� VRVWHJQR� ª� QHFHVVDULR� LQROWUDUH� LO�
ULFRUVR�DO�*LXGLFH�7XWHODUH�SUHVHQWH�LQ�WXWWH�OH�VHGL�GL�7ULEXQDOH�GHO�OXRJR�GRYH�LO�SRVVLELOH�EHQHILFLDULR�
KD�OD�VXD�UHVLGHQ]D�R�GRPLFLOLR��
 

/H�5HVLGHQ]H�6DQLWDULH�$VVLVWHQ]LDOL�VRQR�VWUXWWXUH�GHVWLQDWH�DG�RVSLWDUH�SHUVRQH�QRQ�DXWRVXIILFLHQWL�
FKH�QHFHVVLWDQR�GL� LQWHUYHQWL� VDQLWDUL� H� VRFLR�DVVLVWHQ]LDOL�� SHU� OH� TXDOL�QRQ� VLD�SRVVLELOH� DWWLYDUH�XQ�
SURJUDPPD�GL�DVVLVWHQ]D�GRPLFLOLDUH��
,O�ULFRYHUR�GHOOD�SHUVRQD�KD�GXUDWD�LOOLPLWDWD��VDOYR�GLPLVVLRQL���
 
&20(�6,�$&&('(�
*OL� LQVHULPHQWL�VRQR�SRVVLELOL�D�VHJXLWR�GL� LQROWUR�GL�GRPDQGD�GL�YDOXWD]LRQH�JHULDWULFD�GD�SUHVHQWDUVL�
SUHVVR�LO�3XQWR�8QLFR�GL�$FFRJOLHQ]D��38$��GL�9HQDULD��9LD�6LOYD������,,�SLDQR��
7XWWH�OH�GRPDQGH�VRQR�YDOXWDWH�GDOOH�&RPPLVVLRQL�89*�GHOOH�$6/���FKH�DWWUDYHUVR�L�SURSUL�RSHUDWRUL�
HG� LQ� DFFRUGR� FRQ� OಬLQWHUHVVDWR� H� FRQ� L� IDPLOLDUL� HODERUD�� RYH� YL� VLDQR� OH� FRQGL]LRQL�� XQ� SURJHWWR�
DVVLVWHQ]LDOH� VRFLR� VDQLWDULR� GL� FDUDWWHUH� UHVLGHQ]LDOH�� HVSULPHQGR� XQ� SDUHUH� WHFQLFR� IDYRUHYROH� DO��
ULFRYHUR� GHOOಬLQWHUHVVDWR� QHL� SUHVLGL� SHU� QRQ� DXWRVXIILFLHQWL� H� VWDELOHQGR� LO� OLYHOOR� GL� LQWHQVLW¢�
DVVLVWHQ]LDOH��
 
5(48,6,7,�3(5�$9(5(�',5,772�$//$�35(67$=,21(��
5HVLGHQ]D� QHO� WHUULWRULR� GHO� &RQVRU]LR� H� YDOXWD]LRQH� GL� LGRQHLW¢� DO� ULFRYHUR� LQ� VWUXWWXUD� GD� SDUWH�
GHOOಬ89*�FRPSHWHQWH��
 
'(&255(1=$��
/ಬLQVHULPHQWR�ª�VRJJHWWR�D�GLVSRQLELOLW¢�GL�SRVWL�OHWWR��
 
127,=,(�87,/,��
/ಬLQVHULPHQWR�H�OD�SHUPDQHQ]D�LQ�VWUXWWXUD�ª�VXERUGLQDWD�DO�SDJDPHQWR�GL�XQD�UHWWD�VRFLR�DVVLVWHQ]LDOH��
FKH� ª� D� FDULFR� GHOOಬXWHQ]D�� OD� TXDOH�� VH� QRQ� ª� LQ� JUDGR� GL� VRVWHQHUOD� WRWDOPHQWH�� SX´� SUHVHQWDUH�
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GRPDQGD�GL�LQWHJUD]LRQH�UHWWD�DO�&RQVRU]LR�FKH��SURYYHGHU¢�D�YDOXWDUH�OD�SRVVLELOLW¢�GL�LQWHJUD]LRQH�D�
IURQWH�GHO�SRVVHVVR�GL�UHTXLVLWL�HFRQRPLFL�GHILQLWL�GDL�UHJRODPHQWL�LVWLWXLWL�GDOO
(QWH��
,O�&RQVRU]LR�JHVWLVFH�GLUHWWDPHQWH�XQD�VWUXWWXUD��OD�&DVD�3URWHWWD�GL�9HQDULD�FRQ����SRVWL�OHWWR��
 

3HU� IDYRULUH� LO� PDQWHQLPHQWR� D� GRPLFLOLR� GL� SHUVRQH� QRQ� DXWRVXIILFLHQWL� � ª� SRVVLELOH� IRUPXODUH� 3LDQL�
$VVLVWHQ]LDOL�,QGLYLGXDOL]]DWL�FKH�SUHYHGRQR�OಬHURJD]LRQH�GL�FRQWULEXWL�HFRQRPLFL�YROWL�DO�VRVWHJQR�GHOOH�
VSHVH�VRVWHQXWH�SHU�OಬDVVLVWHQ]D�DOOD�SHUVRQD��
 
&20(�6,�$&&('(�
/ಬDFFHVVR� DO� VHUYL]LR� DYYLHQH� VX� ULFKLHVWD� GHOOಬLQWHUHVVDWR� DOOD� FRPSHWHQWH� 8QLW¢� GL� 9DOXWD]LRQH�
*HULDWULFD��8�9�*���WUDPLWH�DFFHVVR�DO�3XQWR�8QLFR�GL�$FFRJOLHQ]D��
 
5(48,6,7,�3(5�$9(5(�',5,772�$//$�35(67$=,21(�
5HVLGHQ]D� QHO� WHUULWRULR� GHO� &RQVRU]LR� H� YDOXWD]LRQH� GL� LGRQHLW¢� GHO� SURJHWWR� GD� SDUWH� GHOOಬ89*�
FRPSHWHQWH��
/ಬDPPLVVLRQH�DO�6HUYL]LR�ª�DVVLFXUDWD�ILQR�DOOD�FRQFRUUHQ]D�GHOOH�ULVRUVH�ILQDQ]LDULH�PHVVH�D�ELODQFLR�
GDOOಬ$PPLQLVWUD]LRQH�&RQVRUWLOH��
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Cosa fornisce 
,O�VHUYL]LR�GLVDELOL�JDUDQWLVFH��LQ�RWWHPSHUDQ]D�D�TXDQWR�VWDELOLWR�QHOOಬ$FFRUGR�GL�SURJUDPPD�FRQ�$6/�
72����OH�HVVHQ]LDOL�SUHVWD]LRQL�VRFLR�VDQLWDULH�ULYROWH�D�SHUVRQH�GLVDELOL��WDOL�SUHVWD]LRQL�VRQR�LQWHJUDWH�
GDJOL� LQWHUYHQWL� �GL�VRVWHJQR��SUHYLVWL�QHL�SURJHWWL� ಯ$VVLVWHQ]D�GRPLFLOLDUHರ�� ಯ$VVLVWHQ]D�HFRQRPLFDರ�H�
ಯ6RVWHJQR�DOOಬLQWHJUD]LRQH�VRFLR�ODYRUDWLYDರ��
,O�VHUYL]LR�SUHYHGH��SHU�L�VRJJHWWL�GLVDELOL��LQWHUYHQWL�GL��

* VHJUHWDULDWR�VRFLDOH�DWWUDYHUVR�LO�SXQWR�XQLFR�GL�DFFRJOLHQ]D��3�8�$����
* DVVLVWHQ]D�GRPLFLOLDUH��
* DVVLVWHQ]D�HFRQRPLFD��
* DIILGDPHQWR�IDPLOLDUH��
* SURJHWWL�HGXFDWLYL�VRFLDOL]]DQWL��
* FHQWUR�GLXUQR�SHU�GLVDELOL��
* XIILFLR�WXWHOH��
* LQVHULPHQWR�LQ�VWUXWWXUH�UHVLGHQ]LDOL��
* SURJHWWL�ILQDOL]]DWL�DOOD�YLWD�LQGLSHQGHQWH��

�
Finalità da conseguire 
2ELHWWLYL�JHQHUDOL�GHO�VHUYL]LR�GLVDELOL�VRQR��

- *DUDQWLUH� H� PDQWHQHUH� JOL� LQWHUYHQWL� YROWL� D� IDYRULUH� LO� PDVVLPR� SRVVLELOH� GL� DXWRQRPLD� H� GL�
LQWHJUD]LRQH�VRFLDOH�GL�FLDVFXQ�GLVDELOH�H�XQ�DGHJXDWR�VRVWHJQR�DOOH�IDPLJOLH�OXQJR�WXWWR�LO�FLFOR�
GL�YLWD�GHOOD�SHUVRQD�FRQ�GLVDELOLW¢��

- 0DQWHQHUH�JOL�LQWHUYHQWL�DWWL�DG�DVVLFXUDUH�OD�YLWD�LQGLSHQGHQWH�GHO�GLVDELOH�DQFKH�DWWUDYHUVR�OR�
VYLOXSSR� GHL� VHUYL]L� GL� DLXWR� DOOD� SHUVRQD� � TXDOL� OಬDVVLVWHQ]D� GRPLFLOLDUH�� OಬDVVLVWHQ]D� VRFLR�
HGXFDWLYD�WHUULWRULDOH��L�FRQWULEXWL�HFRQRPLFL�D�VRVWHJQR�GHOOD�GRPLFLOLDULW¢��

- 3URPXRYHUH� OD�UHWH�GL�VHUYL]L� UHVLGHQ]LDOL�H�VHPLUHVLGHQ]LDOL�DO� ILQH�GL�JDUDQWLUH�XQ�QXPHUR�GL�
SRVWL��DGHJXDWL�DOOH�QHFHVVLW¢�GHO�WHUULWRULR��

/H�ILQDOLW¢�VRQR�FRQVHJXLWH�DWWUDYHUVR��
• OD� SLHQD� DWWXD]LRQH� GL� TXDQWR� GHILQLWR� QHO� SURWRFROOR� GಬLQWHVD� WUD� LO� &,66$� H� /ಬ$6/� 72��

DSSURYDWR�FRQ�GHOLEHUD]LRQH�GHO�&RQVLJOLR�GL�$PPLQLVWUD]LRQH�Q����GHO������������UHODWLYR�DOOD�
UHDOL]]D]LRQH� GHO� SURJHWWR� GL� ULDELOLWD]LRQH� SVLFR�VRFLDOH�� DWWLYLW¢� GL� LVWUXWWRULD� SURJHWWD]LRQH� H�
YDOXWD]LRQH� GHJOL� LQWHUYHQWL� QHL� FRQIURQWL� GHL� GLVDELOL� VYROWD� QHOOಬDPELWR� GHOOಬ� 8QLW¢� YDOXWDWLYD�
GHOOಬ$6/�72�����

• DVVLVWHQ]D�VRFLR�HGXFDWLYD�WHUULWRULDOH�GLVDELOL�FRQ�OಬRELHWWLYR�GL�UHQGHUH�SRVVLELOH�OಬLQVHULPHQWR�H�
OಬLQWHJUD]LRQH�VRFLDOH�GHL�GLVDELOL�D�WXWWL�L�OLYHOOL��DWWUDYHUVR�OಬHODERUD]LRQH�GL�SURJHWWL�WHUDSHXWLFL�H�
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VRFLR� ULDELOLWDWLYL� LQGLYLGXDOL]]DWL� D� VRVWHJQR� GHOOD� GRPLFLOLDULW¢� H� SURJHWWL� GL� YLWD� LQGLSHQGHQWH�
ILQDQ]LDWL� GDOOD� 5HJLRQH� 3LHPRQWH� H� DSSURYDWL� GDOOD� 8QLW¢� 0XOWLGLVFLSOLQDUH� GL� � 9DOXWD]LRQH�
'LVDELOL�GHOOಬ�$�6�/��

• VHPLUHVLGHQ]LDOLW¢� �FHQWUL� GLXUQL��� FRQ� OಬRELHWWLYR� GL� IRUQLUH� LQWHUYHQWL� HGXFDWLYR�DVVLVWHQ]LDOL� DL�
GLVDELOL� SHU� OD� ORUR� LQWHJUD]LRQH� VRFLDOH�� LO� UHFXSHUR�� LO� PDQWHQLPHQWR� GL� DELOLW¢� HG� LO�
UDJJLXQJLPHQWR�GHOOH�DXWRQRPLH�SHUVRQDOL��QRQFK«�IRUQLUH�VXSSRUWR�HG�DVVLVWHQ]D�DOOH�IDPLJOLH��

• UHVLGHQ]LDOLW¢�� FRQ� OಬRELHWWLYR� GL� DVVLFXUDUH� DFFRJOLHQ]D� UHVLGHQ]LDOH�� HGXFDWLYD�� WXWHODUH� H�
VDQLWDULD�SHU�L�GLVDELOL�FKH�QRQ�SRVVRQR�SHUPDQHUH�DO�ORUR�GRPLFLOLR�SHU�JUDYL�SUREOHPL�IDPLOLDUL��
DQFKH�DWWUDYHUVR�LQWHUYHQWL�GಬXUJHQ]D�H�OLPLWDWL�QHO�WHPSR���

• FRQWULEXWL�HFRQRPLFL�D�VRVWHJQR�GHOOD�GRPLFLOLDULW¢�FRQ�OಬRELHWWLYR�GL�IRUQLUH�XQ�DLXWR�DOOH�IDPLJOLH�
QHOOಬDVVLVWHQ]D�DO�GLVDELOH�SUHVVR�LO�VXR�GRPLFLOLR���

• DVVLVWHQ]D�GRPLFLOLDUH�
• FROODERUD]LRQL� QHOOಬDPELWR� GHOOD� UHWH� GHOOH� ULVRUVH� WHUULWRULDOL� FRQ� HQWL� HG� DVVRFLD]LRQL� FKH�

SURPXRYRQR� OಬLQWHJUD]LRQH� VRFLDOH� GHOOH� SHUVRQH� FRQ� GLVDELOLW¢� ULFRQRVFHQGR� DG� HVVH� OD�
IXQ]LRQH�VRFLDOH����

�
Come si accede 
$JOL�LQWHUYHQWL�GL�UHVLGHQ]LDOLW¢�H�VHPLUHVLGHQ]LDOLW¢�OD�SHUVRQD��GLVDELOH�DFFHGH�DWWUDYHUVR�XQ�SURJHWWR�
HODERUDWR� GDL� VHUYL]L� VRFLDOL� FRQVRUWLOL� H� GDJOL� RSHUDWRUL� VDQLWDUL� LQWHUHVVDWL� H� YDOLGDWR� GDOOಬ8QLW¢�
0XOWLGLPHQVLRQDOH� GL� 9DOXWD]LRQH� GHOOD� 'LVDELOLW¢� �809'�� GHOOಬ$6/� 72� ��� 4XHVWH� FRPPLVVLRQL� VRQR�
VWDWH�LVWLWXLWH�GDOOD�5HJLRQH�3LHPRQWH�FRQ�LO�FRPSLWR�GL�YDOXWDUH�OH�FRQGL]LRQL�SVLFRILVLFKH�GHOOಬXWHQWH�H�
LO�UHODWLYR�JUDGR�GL�LQDELOLW¢�HODERUDQGR�GHL�SURJHWWL�HGXFDWLYL�H�VRFLR�VDQLWDUL�LGRQHL��
/D� GHILQL]LRQH� GHO� SURJHWWR� DVVLVWHQ]LDOH� H�R� HGXFDWLYR� ª� HIIHWWXDWR�� LQ� FROODERUD]LRQH�� GD� RSHUDWRUL�
VRFLDOL� �DVVLVWHQWL� VRFLDOL�� HGXFDWRUL��� RSHUDWRUL� VDQLWDUL� �PHGLFR� GL� PHGLFLQD� JHQHUDOH�� SVLFRORJR��
SVLFKLDWUD�� HFF��� H� � XWHQWH�IDPLJOLD�� /ಬ8QLW¢� YDOXWDWLYD� GHOOಬ$6/� 72�� 'LVWUHWWR� GL� 9HQDULD�� SURYYHGH�
DOOಬDSSURYD]LRQH� GHL� SURJHWWL� SUHYLVWL� �UHVLGHQ]LDOLW¢�� VHPLUHVLGHQ]LDOLW¢�� FRQWULEXWL� HFRQRPLFL� D�
VRVWHJQR�GHOOD�GRPLFLOLDULW¢��DVVLVWHQ]D�GRPLFLOLDUH��VHUYL]LR�GL�ULDELOLWD]LRQH�SVLFRVRFLDOH����
,O� 'LVWUHWWR� VDQLWDULR� GL� 9HQDULD� H� LO� &RQVRU]LR� SURYYHGRQR� DOOಬDWWLYD]LRQH� GHJOL� LQWHUYHQWL� VXOOD� EDVH�
GHOOH�ULVRUVH�GHILQLWH�QHOOಬDPELWR�GHO�3URJUDPPD�GHOOH�$WWLYLW¢�WHUULWRULDOL��
 

(Assistenza Socio-Educativa Territoriale Adulti) 
 
/ಬLQWHUYHQWR�ª�FHQWUDWR�VXOOR�VYLOXSSR�� LO�PDQWHQLPHQWR�HG�LO�UHFXSHUR�GHOOH�SRWHQ]LDOLW¢� LQGLYLGXDOL�GHL�
GLVDELOL�� UHQGHQGR� SRVVLELOH� OಬLQVHULPHQWR� H� OಬLQWHJUD]LRQH� VRFLDOH�� /ಬRELHWWLYR� ª� DOWUHV®� TXHOOR� GL�
VRVWHQHUH�OH�IDPLJOLH�QHOOD�ORUR�VFHOWD�GL�GRPLFLOLDULW¢����



 
24 

�
EROGAZIONE DI SERVIZI 
,O�VHUYL]LR�GL�ULDELOLWD]LRQH�SVLFR�VRFLDOH�ª�ULYROWR�D�SHUVRQH�FRQ�GLVDELOLW¢�SVLFKLFD�ILVLFD�H�VHQVRULDOH�GL�
HW¢�FRPSUHVD�WUD�JOL���H�L����DQQL��/D�VXD�ILQDOLW¢�ª�TXHOOD�GL�UHDOL]]DUH�LQWHUYHQWL�HGXFDWLYL�H�ULDELOLWDWLYL�
LQGLUL]]DWL� DO� UHFXSHUR�� DO� PDQWHQLPHQWR� H� DO� SRWHQ]LDPHQWR� GHOOH� IXQ]LRQL� FRJQLWLYH� H� PRWRULH� GHL�
IUXLWRUL�� DO� VRVWHJQR� GHOOH� GLIILFROW¢� HPRWLYH�� DOO
DFTXLVL]LRQH� GL� QXRYH� VWUDWHJLH� UHOD]LRQDOL� H� GL�
DGDWWDPHQWR��
,O�VHUYL]LR�VL�SURSRQH�GL�LGHDUH�H�YDOXWDUH�FRQ�O
XWHQWH�H�OD�VXD�IDPLJOLD�3URJHWWL�,QGLYLGXDOL]]DWL�FRHUHQWL�
FRQ�JOL�RELHWWLYL�H�OH�GLYHUVH�IDVL�GL�LQWHUYHQWR��DO�ILQH�GL�UHQGHUH�O
XWHQWH�VWHVVR�H�LO�VXR�QXFOHR�IDPLOLDUH�
VHPSUH� SL»� UHVSRQVDELOL� H� SURWDJRQLVWL� GHOOH� SURSULH� VFHOWH�� VRVWHQHQGR� H� SRWHQ]LDQGR�� LQ� WDOH�
SURFHVVR�� OH� DELOLW¢� SHUVRQDOL�� OH� FDSDFLW¢� GL� DXWRGHWHUPLQD]LRQH� H� OಬLQWHJUD]LRQH� QHO� WHUULWRULR� GL�
ULIHULPHQWR��
,O� VHUYL]LR� GL� ULDELOLWD]LRQH� SVLFR�VRFLDOH� DWWXD� TXDQWR� SUHYLVWR� GDO� 5HJRODPHQWR� GL� )XQ]LRQDPHQWR�
GHOOಬ809'� GHOOಬ$6/� 72��� �GHOLEHUD]LRQH� GHOOಬ$6/� 72� �� Qr� ����� GHO� ����������� H� GHOLEHUD]LRQH�
GHOOಬ$VVHPEOHD� &RQVRUWLOH� Q� ��� GHO� ����������� HG� ª� FRPSRVWR� GD� ILJXUH� VDQLWDULH� H� VRFLDOL� �PHGLFL��
SVLFRORJL��DVVLVWHQWL�VRFLDOL��HGXFDWRUL�SURIHVVLRQDOL��WHFQLFL�GHOOD�ULDELOLWD]LRQH�SVLFKLDWULFD��HFF���
,O� VHUYL]LR� GL� ULDELOLWD]LRQH� SVLFR�VRFLDOH� HODERUD� LQWHUYHQWL� H� SURJHWWL� VRFLR� VDQLWDUL�� FRQFRUGDWL� FRQ� L�
UHIHUHQWL� GHO� 1XFOHR� ,QWHUGLVFLSOLQDUH� 'LVDELOLW¢� �1,'�� FRV®� FRPH� GD� DUW�� �� GHO� 5HJRODPHQWR� GL�
)XQ]LRQDPHQWR� GHOO
809'��� GD� VRWWRSRUUH� DOOD� FRPSHWHQWH� &RPPLVVLRQH� 809'� H� QH� FXUD� OD�
UHDOL]]D]LRQH�LQ�PRGR�GLUHWWR�R�LQGLUHWWR��D�VHFRQGD�GHOOH�LQGLFD]LRQL�GHOOD�&RPPLVVLRQH�VWHVVD����
,O� VHUYL]LR� LQWHJUDWR� GRYU¢� DJLUH� DWWUDYHUVR� OD� SXQWXDOH� GHILQL]LRQH� GL� RELHWWLYL� H� GL� ULVXOWDWL� DWWHVL� H��
SHUWDQWR��PRQLWRUHU¢�FRQ�DWWHQ]LRQH�O
DQGDPHQWR�GL�FLDVFXQ�3URJHWWR�,QGLYLGXDOH��
/ಬHURJD]LRQH�GHL�6HUYL]L�DYYLHQH�DWWUDYHUVR�OH�DVVLVWHQWL�VRFLDOL�H�JOL�HGXFDWRUL�SURIHVVLRQDOL�GLSHQGHQWL�
GHO�&RQVRU]LR��JOL�HGXFDWRUL�GHOOD�FRRSHUDWLYD�VRFLDOH�352*(67�H�JOL�HGXFDWRUL�GHOOH�DJHQ]LH�LVFULWWH�
QHO�ಯ5HJLVWUR�GL�DFFUHGLWDPHQWR�GHOOD�FLWW¢�GL�7RULQR�SHU�OD�JHVWLRQH�GHO�VHUYL]LR�HGXFDWLYR�DVVLVWHQ]LDOH�
D�IDYRUH�GHL�GLVDELOL�VHQVRULDOLರ�GL�YROWD�LQ�YROWD�VFHOWH�GDOOH�IDPLJOLH��
1HOOR�VSHFLILFR�OH�ILQDOLW¢�GHO�VHUYL]LR�VRQR�YROWH�D��

• SURPXRYHUH�H� VRVWHQHUH� OಬLQWHJUD]LRQH�QHO� WHUULWRULR�� LO� UDJJLXQJLPHQWR�H� LO�PDQWHQLPHQWR�GHOOD�
PDVVLPD� DXWRQRPLD� SRVVLELOH�� LO� SRWHQ]LDPHQWR� GHOOH� FDSDFLW¢� RSHUDWLYH� H� UHOD]LRQDOL� GHOOD�
SHUVRQD�FRQ�GLVDELOLW¢���

• VRVWHQHUH�OD�SHUVRQD�FRQ�GLVDELOLW¢�H� OD�VXD�IDPLJOLD�SHU� IDYRULUH� OD�SHUPDQHQ]D�DOOಬLQWHUQR�GHO�
QXFOHR�IDPLOLDUH��

• LQVHULUH�H�PDQWHQHUH�OH�SHUVRQH�GLVDELOL� LQ�SHUFRUVL�HGXFDWLYL�VRFLDOL]]DQWL� LQ�DPELHQWL� ODYRUDWLYL�
FRQ�ILQDOLW¢�IRUPDWLYH�H�GL�LQWHJUD]LRQH�VRFLDOH��



 
25 

• LQVHULPHQWR� FRQ� ILQDOLW¢� HGXFDWLYH�� IRUPDWLYH� H� GL� LQWHJUD]LRQH� VRFLDOH� SUHVVR� JUXSSL� IRUPDOL� H�
QRQ�GHO�WHUULWRULR�����

• JDUDQWLUH� LO� GLULWWR� GHO� GLVDELOH� DOOR� VYLOXSSR� GHOOD� SURSULD� SHUVRQD�� DO� SHUVHJXLPHQWR� GHOOD�
PDJJLRUH�DXWRQRPLD�HG�DOOD�SL»�DPSLD�SDUWHFLSD]LRQH�DOOD�YLWD�VRFLDOH��

• DVVLFXUDUH�OD�SURPR]LRQH�GHOOD�SLHQD�IRUPD]LRQH�GHOOD�SHUVRQDOLW¢�DQFKH�DWWUDYHUVR�OD�FRQWLQXLW¢�
GL�VYLOXSSR�GXUDQWH�WXWWR�OಬLWHU�IRUPDWLYR�D�SDUWLUH�GDOOಬDVLOR�QLGR��

• IDYRULUH� OD�SURJUDPPD]LRQH�FRRUGLQDWD�GHL� VHUYL]L� VRFLDOL��VFRODVWLFL��VDQLWDUL�� FXOWXUDOL�DO� ILQH�GL�
DVVLFXUDUH�DO�PLQRUH�GLVDELOH�H�DOOD�VXD�IDPLJOLD�LQWHUYHQWL�LQWHJUDWL�H�FRPSOHPHQWDUL����

�
3HU� OH�DWWLYLW¢�VL�XWLOL]]DQR� OH�VHGL�GHFHQWUDWH�VXO� WHUULWRULR�GHO�6HUYL]LR�6RFLDOH��$OSLJQDQR��3LDQH]]D��
9HQDULD�� QRQFK«� OH� VWUXWWXUH� VHPLUHVLGHQ]LDOL� H� UHVLGHQ]LDOL� LQ� JHVWLRQH� GLUHWWD� GHO� &RQVRU]LR�� 6RQR�
LQROWUH� XWLOL]]DWH� OH� VHGL� GHL� VHUYL]L� FXOWXUDOL�� VSRUWLYL�� ULFUHDWLYL� H� DJJUHJDWLYL� LQ� JHQHUH� PHVVH� D�
GLVSRVL]LRQH� GDL� &RPXQL� QRQFK«�� DWWUDYHUVR� DSSRVLWH� &RQYH]LRQL�� L� ORFDOL� PHVVL� D� GLVSRVL]LRQH� GD�
$VVRFLD]LRQL�GL�9RORQWDULDWR�SUHVHQWL�VXO�WHUULWRULR�FRQVRUWLOH��
 

(Assistenza Socio-Educativa Territoriale Minori) 
 
*DUDQWLUH� LO� GLULWWR� GHO� GLVDELOH� DOOR� VYLOXSSR� GHOOD� SURSULD� SHUVRQD�� DO� SHUVHJXLPHQWR� GHOOD�PDJJLRUH�
DXWRQRPLD� HG� DOOD� SL»� DPSLD� SDUWHFLSD]LRQH� DOOD� YLWD� VRFLDOH�� DVVLFXUDUH� OD� SURPR]LRQH� GHOOD� SLHQD�
IRUPD]LRQH�GHOOD�SHUVRQDOLW¢�DQFKH�DWWUDYHUVR�OD�FRQWLQXLW¢�GL�VYLOXSSR�GXUDQWH�WXWWR�OಬLWHU� IRUPDWLYR�D�
SDUWLUH�GDOOಬDVLOR�QLGR���
)DYRULUH� OD� SURJUDPPD]LRQH� FRRUGLQDWD� GHL� VHUYL]L� VRFLDOL�� VFRODVWLFL�� VDQLWDUL�� FXOWXUDOL� DO� ILQH� GL�
DVVLFXUDUH�DO�PLQRUH�GLVDELOH�H�DOOD�VXD�IDPLJOLD�LQWHUYHQWL�LQWHJUDWL�H�FRPSOHPHQWDUL��
 
EROGAZIONE DI SERVIZI 
,O� VHUYL]LR� ª� ULYROWR� DL� VRJJHWWL� PLQRUL�� FRQ� GLDJQRVL� IXQ]LRQDOH� ULODVFLDWD� GDOOD� FRPSHWHQWH� 8QLW¢�
9DOXWDWLYD��GHOOಬ�$6/��H�R�SRUWDWRUL�GL�KDQGLFDS�SVLFKLFR��ILVLFR�H�VHQVRULDOH��
6L�FDUDWWHUL]]D�SHU�OH�VHJXHQWL�DWWLYLW¢��

• GL�LQVHULPHQWR�FRQ�ILQDOLW¢�HGXFDWLYH��IRUPDWLYH�H�GL�LQWHJUD]LRQH�VRFLDOH�SUHVVR�JUXSSL�IRUPDOL�H�
QRQ�GHO�WHUULWRULR����

• GL�HODERUD]LRQH�GHL�SURJHWWL�LQGLYLGXDOL]]DWL�LQ�FROODERUD]LRQH�FRQ�L�6HUYL]L�6DQLWDUL�H�6FRODVWLFL�
DO�ILQH�GL�RIIULUH�DOOH�IDPLJOLH�SHUFRUVL�LQWHJUDWL�SHU�LO�PDVVLPR�VYLOXSSR�SVLFRILVLFR�SRVVLELOH��

• GL� HODERUD]LRQH� GHL� SURJHWWL� LQGLYLGXDOL]]DWL� LQ� FROODERUD]LRQH� FRQ� L� 6HUYL]L� 6DQLWDUL� SHU� JOL�
HYHQWXDOL�LQVHULPHQWL�LQ�VWUXWWXUH�UHVLGHQ]LDOL��
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/ಬHURJD]LRQH�GHL�6HUYL]L�DYYLHQH�DWWUDYHUVR�OH�DVVLVWHQWL�VRFLDOL�H�JOL�HGXFDWRUL�SURIHVVLRQDOL�GLSHQGHQWL�
GHO�&RQVRU]LR��JOL�HGXFDWRUL�GHOOD�FRRSHUDWLYD�VRFLDOH�352*(67�H�JOL�HGXFDWRUL�GHOOH�DJHQ]LH�LVFULWWH�
QHO�ಯ5HJLVWUR�GL�DFFUHGLWDPHQWR�GHOOD�FLWW¢�GL�7RULQR�SHU�OD�JHVWLRQH�GHO�VHUYL]LR�HGXFDWLYR�DVVLVWHQ]LDOH�
D�IDYRUH�GHL�GLVDELOL�VHQVRULDOLರ�GL�YROWD�LQ�YROWD�VFHOWH�GDOOH�IDPLJOLH���
3HU� OH�DWWLYLW¢� VL� XWLOL]]DQR� OH� VHGL� GHFHQWUDWH� VXO� WHUULWRULR� FRQVRUWLOH� �$OSLJQDQR��3LDQH]]D��9HQDULD��
QRQFK«� OH� VWUXWWXUH� VHPLUHVLGHQ]LDOL� H� UHVLGHQ]LDOL� LQ� JHVWLRQH� GLUHWWD� GHO� &RQVRU]LR�� 6RQR� LQROWUH�
XWLOL]]DWH� OH�VHGL�GHL�VHUYL]L�FXOWXUDOL��VSRUWLYL�� ULFUHDWLYL�H�DJJUHJDWLYL� LQ�JHQHUH�PHVVH�D�GLVSRVL]LRQH�
GDL�&RPXQL�QRQFK«��DWWUDYHUVR�DSSRVLWH�&RQYH]LRQL�� L� ORFDOL�PHVVL�D�GLVSRVL]LRQH�GD�$VVRFLD]LRQL�GL�
9RORQWDULDWR�SUHVHQWL�VXO�WHUULWRULR�FRQVRUWLOH��
 
NOTIZIE UTILI 
1HJOL� XOWLPL� DQQL� � VL� ª� UHJLVWUDWR� XQ� DXPHQWR� GHOOD� SUHVHQ]D� GL� PLQRUL� LQ� VLWXD]LRQH� GL� GLVDELOLW¢�
LQWHOOHWWLYD�H�R�ILVLFD��DQFKH�DVVRFLDWD�D�GLVWXUEL�GHO�FRPSRUWDPHQWR�H�UHOD]LRQDOL�QRQ�SUHYDOHQWL�� L�FXL�
ELVRJQL��LPPHGLDWL�H�IXWXUL��ULFKLHGRQR�H�ULFKLHGHUDQQR�ULVRUVH��VWUXPHQWL�H�PHWRGRORJLH�DSSURSULDWH��
$O�ILQH�GL�PLJOLRUDUH�OD�TXDOLW¢�GHJOL�LQWHUYHQWL�RIIHUWL�D�IDYRUH�GHL�PLQRUL�GLVDELOL�H�GHOOH�ORUR�IDPLJOLH�VL�
ULWLHQH�GL�RSHUDUH�LQ�SL»�GLUH]LRQL��

• GDUH� SLHQD� DWWXD]LRQH� D� TXDQWR� GHILQLWR� QHO� SURWRFROOR� GಬLQWHVD� WUD� LO� &,66$� H� /ಬ$6/� 72��
DSSURYDWR�FRQ�GHOLEHUD]LRQH�GHO�&RQVLJOLR�GL�$PPLQLVWUD]LRQH�Q����GHO������������UHODWLYR�DOOD�
UHDOL]]D]LRQH�GHO�3URJHWWR�GL�ULDELOLWD]LRQH�SVLFR�VRFLDOH��

• SURVHJXLUH� QHOOD� SLHQD� DSSOLFD]LRQH� GHO� 5HJRODPHQWR� GL� IXQ]LRQDPHQWR� GHOOಬ8QLW¢�
0XOWLGLVFLSOLQDUH�GL�YDOXWD]LRQH�GHOOD�GLVDELOLW¢��809'��LQ�DSSOLFD]LRQH�GHOOD�'*5����������GHO�
�����������

• SURVHJXLUH� QHOOD� SLHQD� DSSOLFD]LRQH� VX� WXWWR� LO� WHUULWRULR� FRQVRUWLOH� GHO�3URWRFROOR� GಬLQWHVD� SHU�
OಬDWWXD]LRQH� GHOOD� '*5� �������������� LQ� PDWHULD� GL� DSSOLFD]LRQH� GHL� /($� DOOಬDUHD�
GHOOಬLQWHJUD]LRQH�VRFLR�VDQLWDULD�LQ�FDPSR�PLQRULOH��

,O�SURWRFROOR�GಬLQWHVD��ª�UHODWLYR�DOOಬDSSOLFD]LRQH�GHL�/($���FRQ�ULIHULPHQWR�D��
• VRJJHWWL� PLQRUL� DIIHWWL� GD� SDWRORJLH� FURQLFKH� LQYDOLGDQWL�� FKH� GHWHUPLQDQR� QRWHYROL� OLPLWD]LRQL�

GHOOD�ORUR�DXWRQRPLD��
• VRJJHWWL�PLQRUL�FROSLWL�GD�PLQRUD]LRQH�ILVLFD��
• VRJJHWWL�PLQRUL�FROSLWL�GD�PLQRUD]LRQH�GL�QDWXUD�LQWHOOHWWLYD�H�R�ILVLFD��DQFKH�DVVRFLDWD�D�GLVWXUEL�

GHO�FRPSRUWDPHQWR�H�UHOD]LRQDOL�QRQ�SUHYDOHQWL��LQ�JHQHUH�QRQ�LQVHULELOL�QHO�PRQGR�GHO�ODYRUR��
• PLQRUL�FRQ�VLWXD]LRQL�SVLFRVRFLDOL�DQRPDOH�DVVRFLDWH�D�VLQGURPL�H�GLVWXUEL�FRPSRUWDPHQWDOL�HG�

HPR]LRQDOL��,&'������IDWWL�VDOYL�JOL�LQWHUYHQWL�GL�HVFOXVLYD�FRPSHWHQ]D�VDQLWDULD��
• SRWHQ]LDUH� OH� VLQHUJLH� LQ� DWWR� FRQ� OH� VFXROH� SHU� OD� FRVWUX]LRQH� GL� SHUFRUVL� LQGLYLGXDOL]]DWL� D�

IDYRUH�GHL�PLQRUL��FRQ�GLVDELOLW¢�LQ�XQD�GLPHQVLRQH�GL�FRQWLQXLW¢��H�FRHUHQ]D�SURJHWWXDOH��
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• IDYRULUH�H�SRWHQ]LDUH�LO� UDSSRUWR�GL�FROODERUD]LRQH�FRQ�OH�DVVRFLD]LRQL�GHL�JHQLWRUL�SUHVHQWL�VXO�
WHUULWRULR�DOOR� VFRSR�GL� UDFFRJOLHUH� OH� LVWDQ]H�HG� L� ELVRJQL� HPHUJHQWL� SHU� RSHUDUH� LQ� WHUPLQL� GL�
SLDQLILFD]LRQH�GHJOL�LQWHUYHQWL�VXO�PHGLR�H�OXQJR�SHULRGR��
�

$� WDO� SURSRVLWR� LO� &RQVRU]LR� KD� DWWLYDWR� XQ� JUXSSR� GL� GLVFXVVLRQH� H� FRQIURQWR� FRQ� OH� UHDOW¢� GHO�
YRORQWDULDWR� SUHVHQWL� VXO� WHUULWRULR� FRQVRUWLOH� H� RSHUDQWL� QHOOಬDPELWR� GHOOD� GLVDELOLW¢�� ROWUH� FKH� FRQ� L�
GLYHUVL�VHUYL]L�GHOOಬ$VO�FRLQYROWL�VXOOD�PHGHVLPD�DUHD��'D�WDOH�JUXSSR�VRQR�VFDWXULWH�GHOOH�SURSRVWH�GL�
DWWLYLW¢� GD� RUJDQL]]DUH� LQ� TXHVWR� DPELWR� FKH� VL� VRQR� WUDGRWWH� LQ� SURJHWWL� FRQGLYLVL� HG� DSSURYDWL� GDO�
&RQVRU]LR� H� GDOOಬ$VO�� HG� DWWLYDWL� LQ� YLD� VSHULPHQWDOH� QHOOಬDQQR� ������ 1HOOR� VSHFLILFR� VL� WUDWWD� GL� GXH�
SURJHWWL� LQVHULELOL� QHOOಬDPELWR� GHOOಬ$VVLVWHQ]D� 'RPLFLOLDUH� �3URJHWWR� GL� Assistenza domiciliare di 
sollievo a favore di famiglie di pazienti disabili, alternativo al classico intervento 
residenziale/semiresidenziale temporaneo�� H� QHO� 5LFRYHUR� ,Q� 6WUXWWXUD� 3HU� 3HUVRQH� 'LVDELOL��
FRPH�DOWHUQDWLYD�DOOR�VWHVVR��Programma Di Inserimento Eterofamiliare Supportato di Adulti 

(IESA) a favore di pazienti disabili���
 

3HU�LO�VHUYL]LR�GL�DVVLVWHQ]D�GRPLFLOLDUH�ULYROWR�D�SHUVRQH�FRQ�GLVDELOLW¢��VL�ULPDQGD�D�TXDQWR�GHILQLWR�HG�
HVSOLFLWDWR�QHOOD�VH]LRQH�GHGLFDWD�DO�6HUYL]LR�$Q]LDQL��
�
NOTIZIE UTILI 
3URJHWWL�$QQR������
/ಬ$VO�7R���GLVWUHWWR�DUHD�0HWURSROLWDQD�1RUG�� LQ�DFFRUGR�FRQ�LO�&LVVD��KD�DSSURYDWR�QHO�3�$�7���3LDQR�
DVVLVWHQ]LDOH� 7HUULWRULDOH�� DQQR� ������ XQ� SURJHWWR� GHQRPLQDWR� $VVLVWHQ]D� GRPLFLOLDUH� GL� VROOLHYR� D�
IDYRUH� GL� IDPLJOLH� GL� SD]LHQWL� GLVDELOL�� DOWHUQDWLYR� DO� FODVVLFR� LQWHUYHQWR� UHVLGHQ]LDOH�VHPLUHVLGHQ]LDOH�
WHPSRUDQHR��
/D�ILQDOLW¢�GL�WDOH�VHUYL]LR�ª�TXHOOD�GL�IRUQLUH�XQ�ಯSDFFKHWWRರ�GL�RUH�GL�DVVLVWHQ]D�GRPLFLOLDUH��GD�SDUWH�GL�
SHUVRQDOH� TXDOLILFDWR�� FKH� SRVVD� FRVWLWXLUH� XQD� IRUPD� GL� VROOLHYR� SHU� OD� IDPLJOLD�� TXDOH� SRVVLELOH�
DOWHUQDWLYD� DJOL� LQWHUYHQWL� VHPLUHVLGHQ]LDOL�UHVLGHQ]LDOL� WHPSRUDQHL�� /ಬLQWHQWR� ª� GL� ಯGDUH� WHPSRರ� DL�
IDPLOLDUL� VLD� SHU� SRWHU� DVVROYHUH� DG� LPSHJQL� SHUVRQDOL� IXRUL� GDOOD� IDPLJOLD�� VLD� SHU� PRPHQWL� GL�
EHQHVVHUH�H�SLDFHUH�QHOOD�FRQYLQ]LRQH�FKH�OD�SURPR]LRQH�GL�VSD]L�SHU�V«��SHU�OD�FRSSLD�R�SHU�DOWUL�ILJOL�
SRVVD�LQ�TXDOFKH�PLVXUD�FRQILJXUDUVL�FRPH�D]LRQH�SUHYHQWLYD�GL�SRVVLELOL�PRPHQWL�GL�FULVL�H�IDWLFD�QHOOD�
FXUD�H�JHVWLRQH�GHOOD�SHUVRQD�FRQ�GLVDELOLW¢��
,O�VHUYL]LR�VDU¢�HURJDWR�VXOOD�EDVH�GHO�3URJHWWR� ,QGLYLGXDOL]]DWR�H� OD�YDOXWD]LRQH�VDU¢�HIIHWWXDWD�GDOOD�
FRPSHWHQWH�FRPPLVVLRQH�809'��
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��XQ�VHUYL]LR�HGXFDWLYR�GLXUQR�DVVLVWHQ]LDOH��FKH�YXROH�HVVHUH�XQ�VXSSRUWR�DOOH�IDPLJOLH�H�IDYRULUH�OD�
SHUVRQD�GLVDELOH�QHO�PDQWHQLPHQWR��SRWHQ]LDPHQWR�GL�DELOLW¢�FRQRVFLWLYH��HVSUHVVLYH�H�VRFLDOL��DO�ILQH�GL�
SHUPHWWHUH�OಬRWWHQLPHQWR�GHO�PDVVLPR�GHOOಬDXWRQRPLD�H�GL�LQWHJUD]LRQH�SRVVLELOL��
$�WDO�ILQH�OH�DWWLYLW¢�YHQJRQR�GLIIHUHQ]LDWH�VXOOD�EDVH�GL�XQ�SURJHWWR�LQGLYLGXDOH�H�SRVVRQR�VYROJHUVL�VLD�
DOOಬLQWHUQR�FKH�DOOಬHVWHUQR�GHOOD�VWUXWWXUD��
�
CHI HA DIRITTO ALLA PRESTAZIONE  
'LVDELOL� LQWHOOHWWLYL�H�R�SVLFRILVLFL�FKH�DEELDQR� WHUPLQDWR� LO�FLFOR�VFRODVWLFR�H� UHVLGHQWL�QHO� WHUULWRULR�GHO�
&RQVRU]LR��
*OL� LQWHUYHQWL� GHO� FHQWUR�VRQR� ULYROWL� D�TXHOOH�SHUVRQH�SHU� OH�TXDOL�� DO�PRPHQWR�GHOOಬLQVHULPHQWR��QRQ�
VRQR�SRVVLELOL�SHUFRUVL�IRUPDWLYL�R�ODYRUDWLYL��
 
DURATA 
,O�VHUYL]LR�ª�JDUDQWLWR�GDO�OXQHG®�DO�YHQHUG®�GDOOH������DOOH��������HVFOXVH�OH�FKLXVXUH�HVWLYH�HG�LQYHUQDOL��
 
COME SI ACCEDE 
/ಬDFFHVVR�DO�VHUYL]LR�DYYLHQH�VX�ULFKLHVWD�GHOOಬLQWHUHVVDWR��R�FKL�SHU�HVVR��IDPLJOLD�WXWRUH�DOWUL�HQWL��DOOD�
&RPPLVVLRQH�809'�GHOOಬ$VO�7R���SUHVHQWDQGR�GRPDQGD�DO�3XQWR�8QLFR�GL�$FFRJOLHQ]D��
/D�ULFKLHVWD�YLHQH�YDOXWDWD�GDOOD�FRPPLVVLRQH�809'�DGXOWL�R�PLQRUL�GHOOಬ$6/�7R���
6XO�WHUULWRULR�GHO�&RQVRU]LR�VRQR�SUHVHQWL���VHGL�GHL�FHQWUL�GLXUQL��XQD�D�3LDQH]]D��LQ�3�]]D��r0DJJLR�
Q���H�OಬDOWUD�D�9HQDULD��LQ�9LD�/HRQDUGR�'D�9LQFL�Q������
 
NOTIZIE UTILI 
*OL�RVSLWL�XVXIUXLVFRQR�GL�XQ�VHUYL]LR�PHQVD�LQWHUQR��
��SUHYLVWR�LO�VHUYL]LR�GL�WUDVSRUWR�SHU�FRORUR�FKH�KDQQR�GLIILFROW¢�D�UDJJLXQJHUH�DXWRQRPDPHQWH�L�FHQWUL��
 

/H� FRPXQLW¢� DOORJJLR� SHU� GLVDELOL� VRQR� VHUYL]L� UHVLGHQ]LDOL� RYH� WURYDQR�
DFFRJOLHQ]D�GLVDELOL�SULYL�GL�DGHJXDWR�VRVWHJQR�IDPLOLDUH�R�VRFLDOH�  
'L�QRUPD�VRQR�VWUXWWXUH�GL�PHGLH�R�SLFFROH�GLPHQVLRQL�H�GHYRQR�ULVSRQGHUH�
D�SUHFLVL�UHTXLVLWL�VLD�GDO�SXQWR�GL�YLVWD�GHOOR�VSD]LR�H�GHL�VHUYL]L�D�
GLVSRVL]LRQH�GHOOಬRVSLWH��VLD�GHO�SHUVRQDOH�  
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REQUISITI PER AVERE DIRITTO ALLA PRESTAZIONE 
'LVDELOL� LQWHOOHWWLYL� H�R� SVLFRILVLFL� UHVLGHQWL� QHO� WHUULWRULR� GHO� &RQVRU]LR� H� YDOXWD]LRQH� SRVLWLYD� GL� XQ�
SURJHWWR� GL� LQVHULPHQWR�D� FXUD� GHOOH� FRPPLVVLRQL� 809'� DGXOWL� H�R�PLQRUL� GHOOಬ� $6/�7R�� GLVWUHWWR� GL�
9HQDULD�5HDOH��
 
COME SI ACCEDE 
/ಬDFFHVVR�DO�VHUYL]LR�DYYLHQH�SUHVHQWDQGR�GRPDQGD�GL�LQVHULPHQWR�LQ�VWUXWWXUD�GD�SDUWH�GHOOD�SHUVRQD�
LQWHUHVVDWD�� R� GD� XQ� WXWRUH�� DOOD� &RPPLVVLRQH� 809'� GHOOಬ$VO� 7R��� SUHVVR� LO� 3XQWR� 8QLFR� GL�
$FFRJOLHQ]D��
/D�ULFKLHVWD�YLHQH�YDOXWDWD�GDOOD�FRPPLVVLRQH�809'�DGXOWL�R�PLQRUL�GHOOಬ$6/�7R���OD�TXDOH��VH�YDOXWD�
SRVLWLYDPHQWH� LO� SURJHWWR� GL� ULFRYHUR�� DXWRUL]]D� OಬLQVHULPHQWR� GHOOಬLQWHUHVVDWR� QHL� SUHVLGL� DELOLWDWL� DG�
DFFRJOLHUOR���
 
NOTIZIE UTILI 
/ಬDSSURYD]LRQH� GD� SDUWH� GHOOಬ8�0�9�'�� GHO� SURJHWWR� GL� ULFRYHUR�� G¢� GLULWWR� DOOಬLQWHUHVVDWR� GL� IUXLUH� GHO�
FRQFRUVR�GHO�&RQVRU]LR�H�GHOOಬ$6/�DO�SDJDPHQWR�GHOOD�UHWWD�GDO�PRPHQWR�GHOOಬLQVHULPHQWR��
/H�SHUVRQH� ULFRYHUDWH�VRQR� WHQXWH�D�SDUWHFLSDUH�DL�FRVWL�GHULYDQWL�GDO� ULFRYHUR�FRQ� LO�SURSULR� UHGGLWR�
LQGLYLGXDOH�VHFRQGR�FULWHUL�DGRWWDWL�GDO�&RQVRU]LR��
,� ULFRYHUL� VRQR� HIIHWWXDWL� LQ� VWUXWWXUH� SXEEOLFKH� R� SULYDWH� D� VHFRQGD� GHOOH� YDOXWD]LRQL� SUHYLVWH� QHO�
SURJHWWR�LQGLYLGXDOH��
3URJHWWL�$QQR������
/ಬ$VO� 7R��� GLVWUHWWR� DUHD� 0HWURSROLWDQD� 1RUG�� LQ� DFFRUGR� FRQ� LO� &LVVD� FRQ� FXL� GLYLGHU¢� OಬRQHUH�
HFRQRPLFR��KD�DSSURYDWR�LQ�YLD�VSHULPHQWDOH�QHO�3�$�7���3LDQR�DVVLVWHQ]LDOH�7HUULWRULDOH��DQQR�������
XQ� 3URJUDPPD� 'L� ,QVHULPHQWR� (WHURIDPLOLDUH� 6XSSRUWDWR� GL� $GXOWL� �,(6$�� D� IDYRUH� GL� SD]LHQWL�
GLVDELOL��6L�WUDWWD�GL�XQ�SURJHWWR�GL�LQVHULPHQWR�GL���SD]LHQWL�GLVDELOL�FRQ�ULVRUVH�GL�DXWRQRPLD�SHUVRQDOH�
H� DWWXDOPHQWH� RVSLWL� LQ� VWUXWWXUH� UHVLGHQ]LDOL�� SUHVVR� IDPLJOLH� FKH� RIIUDQR� ORUR� DFFXGLPHQWR�� YLWWR��
DOORJJLR� H� OD� SRVVLELOLW¢� GL� FRQGLYLVLRQH� GHOOD� YLWD� IDPLOLDUH� TXRWLGLDQD�� FRQ� LO� VXSSRUWR� WHFQLFR�
ULDELOLWDWLYR� GL� SHUVRQDOH� IRUPDWR� �LQ� TXHVWR� FDVR� HGXFDWRUL��� 3HU� OD� IDPLJOLD� RVSLWDQWH� ª� SUHYLVWR� XQ�
ULPERUVR�VSHVH�PHQVLOH��
,O� SURJUDPPD� ª� GHVWLQDWR� D� SD]LHQWL� FRQ� GLVDELOLW¢� SHU� L� TXDOL� OಬRIIHUWD� GL� XQ� DPELHQWH� HWHURIDPLOLDUH�
SRVVD�DYHUH�YDOHQ]H�WHUDSHXWLFKH�H�R�DVVLVWHQ]LDOL�H�FKH�QRQ�VLDQR�LQ�JUDGR�GL�YLYHUH�LQ�VLWXD]LRQL�FKH�
SUHYHGRQR�XQ�OLYHOOR�SL»�HOHYDWR�GL�DXWRQRPLD��
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Comuni di Alpignano, Givoletto e Pianezza 
,� FRPXQL� GL� $OSLJQDQR�� *LYROHWWR� H� 3LDQH]]D� KDQQR� GHOHJDWR� DO� &RQVRU]LR� OH� IXQ]LRQL� REEOLJDWRULH�
FROOHJDWH�DOOಬ$VVLVWHQ]D�6SHFLDOLVWLFD��GHJOL�DOXQQL�SRUWDWRUL�GL�KDQGLFDS�SUHYLVWH�GDOOD�/HJJH������������
$YYDOHQGRVL� GHOOಬDSSRUWR� GHOOH� SURIHVVLRQDOLW¢� HVSUHVVH� GDO� &RQVRU]LR� QHOOD� JHVWLRQH� GHOOH�
SUREOHPDWLFKH�LQ�RJJHWWR��L�&RPXQL�HVHUFLWDQR�OH�FRPSHWHQ]H�LVWLWX]LRQDOL�DO�ILQH�GL�UHQGHUH�HVLJLELOH�LO�
GLULWWR�DOOR�VWXGLR�GHJOL�VWXGHQWL�GLVDELOL��/�����������UHVLGHQWL�QHL�FLWDWL��&RPXQL��H�IUHTXHQWDQWL�OH�VFXROH�
SXEEOLFKH� GಬLQIDQ]LD� H� GHOOಬREEOLJR�� PHGLDQWH� OD� SUHGLVSRVL]LRQH� GL� XQ� SLDQR� LQGLYLGXDOL]]DWR�� FRPH�
SUHYLVWR�GDJOL�DUW�����/�����������H�DUW�����GHOOD�/�5����������FKH�IDYRULVFD� OಬLQWHJUD]LRQH�H� OD�SLHQD�
IUHTXHQ]D�VFRODVWLFD��
�
EROGAZIONE DEL SERVIZIO 
3HU� OಬHURJD]LRQH� GHO� VHUYL]LR� VL� ª� HODERUDWR� LQ� PRGR� LQWHJUDWR� H� FRRUGLQDWR� WUD� L� &RPXQL� HG� LO�
&RQVRU]LR�� XQ� GLVFLSOLQDUH� FKH� GHILQLVFH� FRPSHWHQ]H� GHO� FRPXQH� H� GHO� FRQVRU]LR� H� OH� PRGDOLW¢� GL�
JHVWLRQH� GHOOH� IXQ]LRQL� WUDVIHULWH�� 3HUWDQWR�� SHU� FL´� FKH� FRQFHUQH� JOL� LQWHUYHQWL� GL� DVVLVWHQ]D�
VSHFLDOLVWLFD� D� IDYRUH� GHJOL� DOXQQL� FRQ� GLVDELOLW¢� QHOOH� VFXROH� GL� $OSLJQDQR�� 3LDQH]]D� H� *LYROHWWR� VL�
UHQGH�QHFHVVDULR��

• HODERUDUH� VWUXPHQWL� FRQGLYLVL� SHU� IDFLOLWDUH� LO� FRQIURQWR� H� OD� FROODERUD]LRQH� IUD� OH� ILJXUH�
SURIHVVLRQDOL�FRLQYROWH�QHJOL�LQWHUYHQWL�D�IDYRUH�GHL�PLQRUL��LQVHJQDQWL��HGXFDWRUL���

• FRVWUXLUH� SURJHWWL� LQGLYLGXDOL� FKH� IDYRULVFDQR� OಬLQWHJUD]LRQH� GHO� PLQRUH� LQ� XQD� ORJLFD� GL�
FRQGLYLVLRQH�H�GL�FRQWLQXLW¢�GHO�SHUFRUVR�VFRODVWLFR�H�QHOOD�SURVSHWWLYD�GL�XQ�SL»�FRPSOHVVLYR�
SURJHWWR�GL�YLWD����

• VWUXWWXUDUH�UDSSRUWL�VLVWHPDWLFL�IUD�VFXROH�H�VHUYL]L�TXDOH�QRGR�VWUDWHJLFR�GHOOD�UHWH�D�VRVWHJQR�
GHOOಬDOXQQR�GLVDELOH��

• DSSURIRQGLUH� L� UDSSRUWL� FRQ� L� VHUYL]L� VDQLWDUL� VRSUDWWXWWR� QHOOH� IDVH� GL� GHILQL]LRQH� GHO� ELVRJQR�
DVVLVWHQ]LDOH��

 
NOTIZIE UTILI 
,�FRPXQL�GL�$OSLJQDQR�H�3LDQH]]D�KDQQR�GHOHJDWR�OD�IXQ]LRQH�LQ�RJJHWWR��D�SDUWLUH�GDOOಬDQQR�VFRODVWLFR�
�����������D�FXL�VL�ª�DJJLXQWR��GDOOಬDQQR�VFRODVWLFR�����������DQFKH�LO�FRPXQH�GL�*LYROHWWR��
,O�VHUYL]LR�YLHQH�HURJDWR�WUDPLWH�DSSDOWR��3HU�LO�WULHQQLR�����������OಬDSSDOWR�ª�VWDWR�DJJLXGLFDWR�DO�5�7�,��
&RRSHUDWLYD�$QLPD]LRQH�9DOGRFFR�V�F�V��,PSUHVD�VRFLDOH�RQOXV�H�,O�0DUJLQH�V�F�V�GL�7RULQR��
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Cosa fornisce 
 
,O� VHUYL]LR� FRPSUHQGH� SURJHWWL�� DWWLYLW¢� HG� LQWHUYHQWL� ULYROWL� DOOD� IDPLJOLD� QHO� VXR� FRPSOHVVR� FRQ�
SDUWLFRODUH�DWWHQ]LRQH�DO�VRVWHJQR�JHQLWRULDOH��HG�DOOD�WXWHOD�GHOOD�IDVFLD�PLQRULOH��
*OL�RELHWWLYL�IRQGDPHQWDOL�ULJXDUGDQR�OಬDFTXLVL]LRQH�GHL�UHTXLVLWL�DFFXGLWLYL��HGXFDWLYL�H�VRFLDOL�VXIILFLHQWL�
HG�DGHJXDWL�DOOD�FUHVFLWD��GHL�PLQRUL�DOOಬLQWHUQR�GHO�SURSULR�QXFOHR�GL�DSSDUWHQHQ]D��
,O�SURJUDPPD�GL�LQWHUYHQWR�SUHYHGH�OD�SUHGLVSRVL]LRQH�GL�SURJHWWL�LQWHJUDWL�GL�VRVWHJQR��YDOXWD]LRQH��H�
FRQWUROOR�GHO�QXFOHR�IDPLOLDUH���
/ಬLVWLWX]LRQH� IDPLJOLD� ª� XQ� VLVWHPD� FRPSOHVVR� FDUDWWHUL]]DWR� GDOOD� SUHVHQ]D� GL� PROWH� GLQDPLFKH�
UHOD]LRQDOL� LQWHUGLSHQGHQWL� PD� DQFKH� GD� PROWHSOLFL� SLDQL� GL� OHWWXUD� FKH� VL� GLIIHUHQ]LDQR� LQ� EDVH� DOOD�
YDULDELOH�GHO�WHPSR��L�FLFOL�YLWDOL���GHOOR�VSD]LR��IDPLJOLH�VWUDQLHUH�R�PLVWH���GHOOD�FRPSRVL]LRQH��IDPLJOLH�
VHSDUDWH��ULFRVWLWXLWH�HFF�����
/D�JHVWLRQH�GL�WDOH�FRPSOHVVLW¢�ª�DIIURQWDELOH�DWWUDYHUVR�OಬDWWLYD]LRQH�GL�SURJHWWL�GL�LQWHUYHQWR�LQWHJUDWL��
FKH�FRLQYROJDQR�OಬLQWHUD�UHWH�GL�LVWLWX]LRQL�HG�RSHUDWRUL�GHSXWDWL�DO�VRVWHJQR�HG�DOOD�WXWHOD�GHOOH�IDPLJOLH��
/D� PHWRGRORJLD� � GL� ODYRUR� SURJHWWXDOH� ULFKLHGH� OD� SUHVD� LQ� FDULFR� DWWUDYHUVR� OD� ULFRVWUX]LRQH� GHOOD�
DQDPQHVL� IDPLOLDUH�� OD� YDOXWD]LRQH� DWWXDOH� GHOOD� VLWXD]LRQH� GL� VRIIHUHQ]D� GHO� PLQRUH� H� GHOOD� VXD�
IDPLJOLD��OD�SUHGLVSRVL]LRQH�GL�XQ�SURJHWWR�FKH�FRLQYROJH��WXWWL�L�FRPSRQHQWL�GHO�QXFOHR�IDPLOLDUH���
,O�SURJHWWR�GHYH�SUHYHGHUH�WHPSL�GL�YHULILFD�FRQJUXL�FRQ�OH�HVLJHQ]H�GL�WXWHOD�GHO�PLQRUH�H�GL�FUHVFLWD�
GHOOD�IDPLJOLD�H�GHYH�HVVHUH�PRQLWRUDWR�WHPSHVWLYDPHQWH��
/DGGRYH� ULVXOWLQR� QHFHVVDUL� � LQWHUYHQWL� VRVWLWXWLYL� GHO� QXFOHR� RFFRUUH� SULYLOHJLDUH� LQWHUYHQWL� GL� WLSR�
IDPLOLDUH�IDFHQGR�ULFRUVR�VROR�LQ�IRUPD�VXVVLGLDULD�DOOಬXWLOL]]R�GL�VWUXWWXUH�FRPXQLWDULH��
/D� SUHVD� LQ� FDULFR� SURJHWWXDOH� GHYH� HVVHUH� HIIHWWXDWD� LQ� LQWHJUD]LRQH� WUD� OH� GLYHUVH� SURIHVVLRQDOLW¢�
LQWHUQH�DO�VHUYL]LR�HG�LQ�VWUHWWD�FROODERUD]LRQH�FRQ�L�VHUYL]L�VDQLWDUL�H�FRQ�OH�DJHQ]LH�HVWHUQH�FKH�KDQQR�
FRPSLWR�GL�WXWHOD�H�SURPR]LRQH�GHOOಬLQIDQ]LD����
/ಬDWWLYLW¢� GL� WXWHOD� GHYH� HVVHUH� LQVHULWD� QHO� FRQWHVWR� GHO� VLVWHPD� GL� SURWH]LRQH� VRFLDOH� GDWR� GDJOL�
LQWHUYHQWL� GL� FRQWUROOR� SUHGLVSRVWL� GDOOಬ$XWRULW¢� *LXGL]LDULD�� GDJOL� LQWHUYHQWL� HGXFDWLYL� H� VRFLDOL]]DQWL�
SUHGLVSRVWL�GDOOD�VFXROD��GDJOL�HQWL� ORFDOL��GD�DVVRFLD]LRQL�R� LVWLWX]LRQL�H�GDOOH�GLVSRQLELOLW¢�RIIHUWH�GDO�
YRORQWDULDWR��
$SSDUH� VHPSUH� SL»� QHFHVVDULR� FRQVROLGDUH� OH� PRGDOLW¢� GL� ODYRUR� LQWHJUDWH� DQFKH� FRQ� DOWUH�
LVWLWX]LRQL�ILJXUH�SURIHVVLRQDOL��2FFRUUH�DG�HVHPSLR�SURVHJXLUH�QHOOD�VLVWHPDWLFD�FROODERUD]LRQH��FRQ�OH�
IRU]H�GHOOಬRUGLQH� �&DUDELQLHUL��3ROL]LD��3ROL]LD�0XQLFLSDOH��FKH� LQWHUYHQJRQR�HG�DJLVFRQR�QHOOH� IDVL�GL�
HPHUJHQ]D�GHOOH�VLWXD]LRQL�GL�YLROHQ]D�H�FRQ�L�OHJDOL�GLIHQVRUL�GHJOL�XWHQWL�FKH�UDSSUHVHQWDQR�OH�SDUWL�HG�
LQWHUDJLVFRQR�FRQ�L�VHUYL]L�QHOOD�IDVH�SURJHWWXDOH��
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Finalità da conseguire 
 
/D�ILQDOLW¢�SULRULWDULD�GD�SHUVHJXLUH�ª�LO�VRVWHJQR�GHOOH�UHOD]LRQL�IDPLOLDUL�FRQVLGHUDWH�FRPH�OಬDPELHQWH�GL�
YLWD� SL»� DGHJXDWR� DOOD� FUHVFLWD� DUPRQLFD� GHL� EDPELQL� H� OD� SURWH]LRQH� GHL� PLQRUL� R� GHOOH� YLWWLPH� GL�
YLROHQ]D��TXDORUD�WDOL�UHOD]LRQL�ULVXOWLQR�SHU�HVVL�SHULFRORVH��
7DOH�RELHWWLYR�VL�VXGGLYLGH�LQ��

- SURPR]LRQH�GL�LQWHUYHQWL�FRRUGLQDWL�FRQ�OD�UHWH�WHUULWRULDOH�SHU�LO�VRVWHJQR�DOOD�JHQLWRULDOLW¢��
- SUHGLVSRVL]LRQH�GL�SURJHWWL� LQWHJUDWL�GL�VRVWHJQR� �H�SURWH]LRQH�GHOOD� UHOD]LRQH� WUD�EDPELQR� �H�

DGXOWL�VLJQLILFDWLYL�GHO�QXFOHR�IDPLOLDUH��
- ULGX]LRQH�H��R�PLQRU�GXUDWD�GHJOL�LQVHULPHQWL�LQ�VWUXWWXUH�UHVLGHQ]LDOL��
- DWWLYD]LRQH�GL�LQWHUYHQWL�XUJHQWL�H�TXDOLILFDWL�QHOOH�VLWXD]LRQL�GL�JUDYH�YLROHQ]D�IDPLOLDUH��
- SUHFRFH�YDOXWD]LRQH�GHOOH�VLWXD]LRQL�GL�QRQ�VXIILFLHQWH�WXWHOD�GHL�PLQRUL��
- DWWLYD]LRQH� GL� LQWHUYHQWL� FKH� DVVLFXULQR� XQ� DPELHQWH� GL� YLWD� DGHJXDWR� LQ� DOWHUQDWLYD� DO� QXFOHR�

IDPLOLDUH��
- VYLOXSSR�GHL�VHUYL]L�HGXFDWLYL�WHUULWRULDOL���

 
Erogazione di servizi  
 
,O� VHUYL]LR� PLQRUL� H� IDPLJOLH� SUHYHGH� OಬHURJD]LRQH� GHOOH�
VHJXHQWL�SUHVWD]LRQL��
�

• ,QWHJUD]LRQH�VRFLDOH�H�VXSSRUWR�IDPLOLDUH�
• $VVLVWHQ]D�UHVLGHQ]LDOH�D�JHVWLRQH�LQGLUHWWD�
• $IILGDPHQWL�IDPLOLDUL�
• $GR]LRQL��
• 7XWHOD�PLQRUL�
• 3URYYHGLPHQWL�SHU�PLQRUHQQL��FROODERUD]LRQH�FRQ�LO�7ULEXQDOH�&LYLOH�H�3HQDOH���
 

6HUYL]LR�GL�HGXFDWLYD�ULYROWD�DL�PLQRUL�LQ�GLIILFROW¢�H�D�ULVFKLR�GL�GHYLDQ]D�SUHYHGHQGR�VLQHUJLH�VHPSUH�
SL»�IRUWL�FRQ�OH�LQL]LDWLYH�RUJDQL]]DWH�GDL�&RPXQL�H�GLYHUVLILFDQGR�OಬLQWHUYHQWR�FRQ�DWWLYLW¢�GL��
 
Sostegno al minore e alla sua famiglia (Educativa Territoriale Minori) : ��XQಬDWWLYLW¢�FKH�KD�
OR� VFRSR� GL� ULGXUUH� L� IDWWRUL� GL� GLVDJLR� H� GL� ULVFKLR�� FUHDQGR� OH� FRQGL]LRQL� SHU� XQ� PLJOLRUDPHQWR� GHL�
UDSSRUWL� WUD� LQGLYLGXR� H� DPELHQWH� �IDPLJOLD�� VFXROD�� ODYRUR�� WHPSR� OLEHUR��� (VVD� FRVWLWXLVFH� XQD�
VRVWDQ]LDOH�DOWHUQDWLYD�DOOH�GLYHUVH�IRUPH�GL�DOORQWDQDPHQWR�GDO�QXFOHR�IDPLOLDUH���
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6L� DWWXD� DOOಬHVWHUQR� GHOOH� VSHFLILFKH� VWUXWWXUH� VRFLR� DVVLVWHQ]LDOL� �&RPXQLW¢� $OORJJLR�� &HQWUL� 6RFLR�
7HUDSHXWLFL�� &HQWUL� 'LXUQL��� SULYLOHJLDQGR� OD� FROODERUD]LRQH� FRQ� OD� VFXROD�� OD� IDPLJOLD�� L� ODERUDWRUL�
DUWLJLDQDOL� H� L� OXRJKL� GHO� WHPSR� OLEHUR�DWWUDYHUVR� OD�SUHVHQ]D�GHOOಬHGXFDWRUH�QHJOL� DPELWL�GL� YLWD�GHOOD�
SHUVRQD���
/ಬDWWLYLW¢� VL� HVSOLFD�PHGLDQWH� LQWHUYHQWL� LQGLYLGXDOL� H�GL� SLFFROR�JUXSSR�VXOOD�EDVH�GL� SURJHWWL� VSHFLILFL�
DQFKH�LQ�FROODERUD]LRQH�FRQ�DOWUL�DWWRUL�SUHVHQWL�VXO�WHUULWRULR�TXDOL�VFXROH��DVVRFLD]LRQL��YRORQWDUL���
/ಬRVVHUYD]LRQH�FRQGRWWD�� LQ�TXHVWL�DQQL�KD�PHVVR�LQ�ULOLHYR�XQ�VLJQLILFDWLYR�DXPHQWR�GHL� IHQRPHQL�GL�
IUDJLOLW¢�VRFLDOH�FKH�FRLQYROJRQR�IDVFH�VHPSUH�SL»�DPSLH�GL�SRSROD]LRQH��HVSRVWH�D�ULVFKL�GL�HVFOXVLRQH�
HG�HPDUJLQD]LRQH��
7DOL� FRQGL]LRQL� KDQQR� LQGRWWR�� LQVLHPH� DG� DVSHWWL� GL� RUGLQH� PHWRGRORJLFR�� OD� � GHILQL]LRQH� GL� VFHOWH�
RSHUDWLYH��SHU�OD�ULRUJDQL]]D]LRQH�GHO�VHUYL]LR��$�WDO�ILQH�VL�VRQR��FRQVROLGDWL�VWUXPHQWL�GL�RVVHUYD]LRQH�
H�YDOXWD]LRQH�XWLOL�DOOD�GHILQL]LRQH�GHJOL�RELHWWLYL��H�GHL�WHPSL�H�GXUDWD�GHJOL�LQWHUYHQWL��
�
Sostegno ai gruppi informali di giovani presenti  prevalentemente per la fascia d’età 
13-19 anni (Educativa Di Strada����OಬRELHWWLYR�ª��OD�SUHYHQ]LRQH�H�FRQWUDVWR��GHOOH�PDQLIHVWD]LRQL�

JLRYDQLOL�GL�GLVDJLR�H�GHYLDQ]D���PHGLDQWH� OD�ಯSUHVD�LQ�FDULFRರ��DWWUDYHUVR�OR�VWUXPHQWR�GHO�JUXSSR��GL�
TXHL� VRJJHWWL� FRQVLGHUDWL�D� ULVFKLR�FKH�PDQLIHVWDQR� OH� ORUR�GLIILFROW¢� � FRQ�FRPSRUWDPHQWL�GHYLDQWL�HG�
DJJUHVVLYL�� &L´� DYYLHQH� FRQ� XQ� ODYRUR� GL� RVVHUYD]LRQH� QHO� WHUULWRULR�� LQ� SDUWLFRODU� PRGR� IUD� L� JUXSSL�
JLRYDQLOL�QDWXUDOL���GL�FRQQHVVLRQH�IUD�OH�ULVRUVH�VLQJROH�H�RUJDQL]]DWH�SUHVHQWL�VXO�WHUULWRULR���
 
/ಬDWWLYLW¢�VL�VYROJH�SUHYDOHQWHPHQWH�VX�GXH�SLDQL���
�LO� � ODYRUR� FRQ� L� JUXSSL�� FXUDQGR� LQ� PRGR� SDUWLFRODUH� OD� FROODERUD]LRQH� FRQ� LO� WHUULWRULR� H� RIIUHQGR�
RSSRUWXQLW¢�GL�LQFRQWUR��DJJUHJD]LRQH�H�ಯDJJDQFLRರ�FRQ�L�PLQRUL���
��LO�SHUFRUVR�GL�DIILDQFDPHQWR�LQGLYLGXDOH��D�IDYRUH�GL�TXHL�VRJJHWWL�LQ�VLWXD]LRQH�GL�SDUWLFRODUH�GLIILFROW¢�
VRFLDOH��
7UD�L�ELVRJQL�FKH�HPHUJRQR�FRQ�SDUWLFRODUH�HYLGHQ]D�VL�VRWWROLQHD�OD��GLIILFROW¢�DG�DFFHGHUH�DO�PRQGR�
GHO� ODYRUR�� DQFKH� LQ� SUHVHQ]D� GL� IRUWH� PRWLYD]LRQH� SHUVRQDOH� �VSHVVR� VL� WUDWWD� GL� JLRYDQL� VHQ]D�
TXDOLILFD�R�FRQ��SHUFRUVR�VFRODVWLFR��IUDPPHQWDWR���3HU�TXHVWL�PRWLYL��FRPH�VRSUD�DFFHQQDWR��VL�VRQR�
FRQVROLGDWL�JOL�LQWHUYHQWL��D�FRQWUDVWR�GHOOD�GLVSHUVLRQH�VFRODVWLFD�H�GL�DSSURFFLR�DO�PRQGR�GHO�ODYRUR��
IDYRUHQGR� � LO� ULHQWUR� GHL� PLQRUL� LQ� SHUFRUVL� GL� IRUPD]LRQH� SURIHVVLRQDOH� H� SURPXRYHQGR�
ಯDFFRPSDJQDPHQWLರ��ULJXDUGDQWL�LQ�SDUWLFRODUH�L�FRQWDWWL�FRQ�6FXROH��)RUPD]LRQH�SURIHVVLRQDOH��&HQWUR�
SHU� Oಬ,PSLHJR�� 3DWWR� 7HUULWRULDOH�� ,QIRUPDJLRYDQL�� � $JHQ]LH� GL� ODYRUR� LQWHULQDOH�� D� FL´� VL� DJJLXQJH� OD�
JHVWLRQH�� SHU� L� FDVL� GL� JLRYDQL� SHU� FXL� VLD� ULWHQXWR� XWLOH� OD� VSHULPHQWD]LRQH� GL� DWWLYLW¢� ODYRUDWLYH�� � GL��
DYYLR�GL�WLURFLQL�LQ�UHDOL�FRQWHVWL�SURGXWWLYL��
7UD�JOL�LQWHUYHQWL�HPHUJRQR��
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* LQFRQWUL� LQ� /XRJR� 1HXWUR�� WDOH� DWWLYLW¢�� FKH� YLHQH� DYYLDWD� SUHYDOHQWHPHQWH� VX� SURYYHGLPHQWR�
GHOOಬ� $XWRULW¢� *LXGL]LDULD�� � FRLQYROJH� LQ� PRGR� SDUWLFRODUH� OD� ILJXUD� GHOOಬHGXFDWRUH� GHO� VHUYL]LR�
WHUULWRULDOH� FKH�� ROWUH� D� FROODERUDUH� FRQ� OH� DOWUH� ILJXUH� SURIHVVLRQDOL�� JHVWLVFH� GLUHWWDPHQWH�
OಬLQWHUYHQWR��

,QROWUH��FRPH�JL¢�VHJQDODWR��OಬDWWLYLW¢�GL�/�1���SURSULR�SHU�OD�VXD�SDUWLFRODUH�QDWXUD��ULFKLHGH�VHPSUH�SL»�
XQಬ�RUJDQL]]D]LRQH�IXQ]LRQDOH�H�WHPSHVWLYD�ROWUH�DG�XQD��VSHFLILFD�IRUPD]LRQH�GD�SDUWH�GHJOL�RSHUDWRUL�
FRLQYROWL��$�TXHVWR�ULJXDUGR��D�SDUWLUH�GDO�������ª�VWDWD�SURPRVVD�GDOOD�&LWW¢�0HWURSROLWDQD�GL�7RULQR�
XQD��VSHFLILFD�IRUPD]LRQH�SHU�OD�FRQGX]LRQH�GL�JUXSSL�GL�PLQRUL�FRLQYROWL�LQ�YLFHQGH�VHSDUDWLYH�H�OXRJKL�
QHXWUL�GHQRPLQDWL�ಯ*UXSSL�GL�3DURODರ��7DOH�SHUFRUVR�IRUPDWLYR�KD�SHUPHVVR�OಬDYYLR��DQFKH��VXO�QRVWUR�
WHUULWRULR�GL�WDOH�DWWLYLW¢�DPSOLDQGR�OಬRIIHUWD�DQFKH�DL�JUXSSL�GL�JHQLWRUL��

* SHUFRUVL� GL� DYYLFLQDPHQWR� DO� PRQGR� GHO� ODYRUR� PHGLDQWH� DWWLYD]LRQH� GL� 7LURFLQL� RVVHUYDWLYL�
IRUPDWLYL� FRQ� � ERUVH� ODYRUR� FRQ� ILQDOLW¢� HGXFDWLYH�� 7DOH� SHUFRUVR� KD� XQಬLPSRUWDQWH� YDOHQ]D�
IRUPDWLYD� H� GL� LQWHJUD]LRQH� VRFLDOH� HG� ª� VYROWD� LQ� VWUHWWD� FROODERUD]LRQH� FRQ� LO� � &HQWUR� SHU�
/ಬ,PSLHJR��

8Q� SDVVR� � DYDQWL� SHU� TXDQWR� FRQFHUQH� LO� VRVWHJQR� DO� PLQRUH� HG� DOOD� VXD� IDPLJOLD� ª� VWDWR� OಬXWLOL]]R��
GDOOಬDQQR� ����� GHJOL� VSD]L� PHVVL� D� GLVSRVL]LRQH� GDOOಬ,SDE� &DVD� %HQHILFD�� QHOOಬDPELWR� GHOOD�
ULVWUXWWXUD]LRQH�GHOOಬ�([�&DVD�GL�5LSRVR�6��0DUWLQR�GL�$OSLJQDQR�� LQ�FXL� VRQR�VWDWL�DOOHVWLWL� ORFDOL� � SHU�
DWWLYLW¢�GL�VRVWHJQR�DOOH�IDPLJOLH�H�DOOD�JHQLWRULDOLW¢�JL¢�LQ�XVR�GDO�'LFHPEUH��������
�

* �DWWLYLW¢�GHO�ಯ3XQWR�*LRYDQLರ�DOOHVWLWR�VXO�WHUULWRULR�GL�9HQDULD��FRQ�OಬRELHWWLYR�GL�FUHDUH�XQR�VSD]LR�
GL�DVFROWR��RULHQWDPHQWR�H�VXSSRUWR�GD�GHVWLQDUH�D�PLQRUL�H�JLRYDQL��������DQQL��SHU�IDFLOLWDUH�H�
VRVWHQHUH��SHUFRUVL�SHUVRQDOL�GL�FUHVFLWD�LQ�WHUPLQL�VRFLDOL��UHOD]LRQDOL��DIIHWWLYL�H�VHVVXDOL��

 
REQUISITI PER AVERE DIRITTO ALLA PRESTAZIONE 
5HVLGHQ]D�QHO�WHUULWRULR�GHO�&RQVRU]LR��
 
COME SI ACCEDE 
/D�SURSRVWD�GL�LQVHULPHQWR�ª�HIIHWWXDWD�GDO�6HUYL]LR�6RFLR�$VVLVWHQ]LDOH�VXOOD�EDVH�GL�XQD�YDOXWD]LRQH�
GHOOಬRSSRUWXQLW¢�GHOOಬLQWHUYHQWR�H�VXOOD�EDVH�GL�XQD�GLVSRVL]LRQH�GHOOಬDXWRULW¢�JLXGL]LDULD��
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/H� &RPXQLW¢� $OORJJLR� VRQR� VHUYL]L� UHVLGHQ]LDOL� LQ� FXL� YLYRQR� LQVLHPH� PLQRUL� SULYL� GL� XQ� DGHJXDWR�
VRVWHJQR�IDPLOLDUH�H�VRFLDOH��$OOಬLQWHUQR�GL�TXHVWD�VWUXWWXUH�ª�VHPSUH�SUHVHQWH�SHUVRQDOH�HGXFDWLYR��,Q�
JHQHUH��KDQQR�OH�FDUDWWHULVWLFKH�GL�XQ�QRUPDOH�DSSDUWDPHQWR�H�WHQGRQR�D�ULFUHDUH�XQ�DPELHQWH�LO�SL»�
YLFLQR�SRVVLELOH�D�TXHOOR�IDPLOLDUH�H�VRFLDOH��QHO�TXDOH�VL�SRVVRQR�ULFUHDUH�YDOLGL�UDSSRUWL�DIIHWWLYL��
/ಬLQVHULPHQWR� QHOOH� &RPXQLW¢� $OORJJLR� ª� WHPSRUDQHR� H� JDUDQWLVFH� LO�
VRGGLVIDFLPHQWR� GHL� ELVRJQL� GL� WXWHOD�� DVVLVWHQ]D�� QRQFK«� GL� HGXFD]LRQH�
HG�LVWUX]LRQH�DWWUDYHUVR�XQR�VSHFLILFR�SURJHWWR�HGXFDWLYR��KD�OಬRELHWWLYR�GL�
LQGLYLGXDUH�H�IDYRULUH�LO�ULHQWUR�QHOOD�IDPLJOLD�GಬRULJLQH�H��VH�QRQ�
ª�SRVVLELOH��OಬDIILGDPHQWR�R�OಬDGR]LRQH�R�OD�YLWD�DXWRQRPD��
 
CHI HA DIRITTO ALLA PRESTAZIONE 
/ಬLQWHUYHQWR�VL�DWWXD�TXDQGR�QRQ�ULVXOWD�SL»�SRVVLELOH� LO�PDQWHQLPHQWR�GHO�
PLQRUH�QHOOD�SURSULD�DELWD]LRQH� �
 
REQUISITI PER AVERE DIRITTO ALLA PRESTAZIONE 
5HVLGHQ]D�QHO�WHUULWRULR�GHO�&RQVRU]LR��
 
COME SI ACCEDE 
/D�SURSRVWD�GL�LQVHULPHQWR�ª�HIIHWWXDWD�GDO�6HUYL]LR�6RFLR�$VVLVWHQ]LDOH�VXOOD�EDVH�GL�XQD�YDOXWD]LRQH�
GHOOಬRSSRUWXQLW¢�GHOOಬLQWHUYHQWR�H�VXOOD�EDVH�GL�XQD�GLVSRVL]LRQH�GHOOಬDXWRULW¢�JLXGL]LDULD. 
 
NOTIZIE UTILI 
&L�VRQR�PLQRUL� LQVHULWL� LQ� FRPXQLW¢� UHVLGHQ]LDOL� H� VHPLUHVLGHQ]LDOL�� D� VHJXLWR�GL� SURYYHGLPHQWL� D� ORUR�
WXWHOD�GD�SDUWH�GHOOಬ$XWRULW¢�*LXGL]LDULD�R�VX�SURJHWWR�DXWRUL]]DWR�&RPPLVVLRQH�UMVD dell’Asl. 
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2JQL�EDPELQR�KD�GLULWWR�DG�DYHUH�TXDOFXQR�FKH�VL�RFFXSL�GL�OXL��FKH�JOL�SRVVD�GDUH�DIIHWWR�H�VLFXUH]]D��
/
HTXLOLEULR�SVLFRORJLFR�� LO� VHQVR�GL� UHDOW¢�H� OD�VHUHQLW¢�HPRWLYD�GHO�EDPELQR�GLSHQGRQR�GDOOD�TXDOLW¢�
GHOOH�FXUH�H�GDOOD�VLFXUH]]D�GL�EDVH�FKH�JOL�DGXOWL�JOL�ULVHUYDQR��6ROR�OD�IDPLJOLD�SX´�VRGGLVIDUH�TXHVWL�
ELVRJQL�� /
DIILGDPHQWR� IDPLOLDUH�� GLVFLSOLQDWR� GDOOD� OHJJH� VXOO
DIILGR� Q�������� H� Q�� ���������� ª� XQ�
VHUYL]LR�LVWLWXLWR�SHU�GDUH�ULVSRVWD�DOOH�HVLJHQ]H�GHL�EDPELQL�H�GHOOH�ORUR�
IDPLJOLH� TXDQGR� TXHVWH�� SHU� SHULRGL� SL»� R� PHQR� OXQJKL�� VL� WURYDQR� LQ�
GLIILFROW¢���
/
DIILGDPHQWR� IDPLOLDUH� SHUPHWWH� GL� ULGXUUH� R� HYLWDUH� O
LQVHULPHQWR� LQ�
FRPXQLW¢�� H� SHU� HVVHUH� DWWXDWR� QHFHVVLWD� QRQ� VROR� GHO� ODYRUR� GHJOL�

RSHUDWRUL�VRFLDOL�H�VDQLWDUL��PD�VRSUDWWXWWR�GHOOD�GLVSRQLELOLW¢�GHL�FLWWDGLQL� �
 
CHI HA DIRITTO ALLA PRESTAZIONE 
/
DIILGDPHQWR�IDPLJOLDUH�ª�ULYROWR�D�EDPELQL�H�UDJD]]L�WUD�JOL���H�L����DQQL�
UHVLGHQWL�VXO�WHUULWRULR�GHO�&RQVRU]LR���
/
LQWHUYHQWR� YLHQH� DWWLYDWR� GDO� 6HUYL]LR� 6RFLR� $VVLVWHQ]LDOH� FRPSHWHQWH� SHU� WHUULWRULR� FRQ� OD�
FROODERUD]LRQH�GHO� VHUYL]LR�GL�3VLFRORJLD�GHOO
$6/�� VXOOD�EDVH�GL� XQ�SURYYHGLPHQWR�GHO�7ULEXQDOH�GHL�
0LQRUHQQL�RSSXUH�FRQ�LO�FRQVHQVR�GHOOD�IDPLJOLD�GL�RULJLQH. 
 
LA FAMIGLIA AFFIDATARIA 
 
/D� IDPLJOLD�DIILGDWDULD�ª� �XQD� IDPLJOLD� LQ�SL»��FKH�RIIUH�DO�EDPELQR�XQ�DPELHQWH�DGDWWR�DOOD�FUHVFLWD��
SURYYHGH�DO�VXR�PDQWHQLPHQWR��DOOD�VXD�HGXFD]LRQH�HG�LVWUX]LRQH��VHQ]D�HQWUDUH�LQ�FRQFRUUHQ]D�FRQ�
OD�IDPLJOLD�GL�RULJLQH��DJHYRODQGR�L�FRQWDWWL�H�SUHSDUDQGR�LO�EDPELQR�DO�VXR�ULWRUQR�LQ�HVVD��
�
/
DIILGDWDULR�SX´�HVVHUH�XQD�IDPLJOLD��DQFKH�GL�IDWWR��FRQ�ILJOL�PLQRUHQQL�R�JL¢�DGXOWL��PD�DQFKH�VHQ]D�
ILJOL��R�DQFRUD�SHUVRQH�VLQJROH��FKH�SRVVRQR�GDUH�OD�SURSULD�GLVSRQLELOLW¢�VROR�SHU�DOFXQH�RUH�DO�JLRUQR��
SHU�DOFXQL�JLRUQL�DOOD�VHWWLPDQD��SHU�PHVL�R�DQFKH�SHU�SHULRGL�SL»�OXQJKL��
&KL�GHFLGH�GL�RIIULUH�OD�SURSULD�GLVSRQLELOLW¢�FRPH�DIILGDWDULR�SX´�FRQWDWWDUH�L�VHUYL]L�VRFLDOL�SHU�LQL]LDUH�
XQ�SHUFRUVR�GL�FRQRVFHQ]D��7DOH�SHUFRUVR�FRQVLVWH�LQ�XQD�VHULH�GL�FROORTXL�LQIRUPDWLYL�H�FRQRVFLWLYL�FRQ�
O
DVVLVWHQWH�VRFLDOH�H�FRQ�OR�SVLFRORJR�SHU�FKLDULUH�OD�SURSULD�PRWLYD]LRQH�H�GLVSRQLELOLW¢�DOO
DIILGR��H�SHU�
LQGLYLGXDUH�JOL�HOHPHQWL�QHFHVVDUL�DO�ILQH�GL�UHDOL]]DUH�O
DEELQDPHQWR�EDPELQR�IDPLJOLD�SL»�DGDWWR���
,O�SURJHWWR�GL�DIILGDPHQWR�SUHYHGH�OD�SUHVHQ]D�GL�RSHUDWRUL�VRFLDOL�H�VDQLWDUL�FRQ�IXQ]LRQL�GL�VRVWHJQR�
DOOD�IDPLJOLD�DIILGDWDULD��DO�EDPELQR�HG�DOOD�IDPLJOLD�GL�RULJLQH��GL�PRQLWRUDJJLR�GHL�UDSSRUWL� WUD�OH�GXH�
IDPLJOLH� H� GL� YLJLODQ]D� VXOO
DQGDPHQWR� GHOO
HVSHULHQ]D�� FRQ� DJJLRUQDPHQWR� GHOO
DXWRULW¢� JLXGL]LDULD�
FRPSHWHQWH��
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*OL� DIILGDWDUL� SDUWHFLSDQR�� LQROWUH�� DO� JUXSSR� GHOOH� IDPLJOLH� DIILGDWDULH� LQ� FXL� VL� KD� OD� SRVVLELOLW¢� GL�
FRQIURQWDUVL�H�VFDPELDUH�LQIRUPD]LRQL�FRQ�FRORUR�FKH�VWDQQR�IDFHQGR�OR�VWHVVR�SHUFRUVR��
,� VHUYL]L� LQILQH� SURYYHGRQR� DG� HURJDUH� DOOD� IDPLJOLD� DIILGDWDULD� XQ� FRQWULEXWR� HFRQRPLFR�� LO� ULPERUVR�
GHOOH�VSHVH�VWUDRUGLQDULH��FRQFRUGDWH�SUHYHQWLYDPHQWH��H�DG�DWWLYDUH�XQD�FRSHUWXUD�DVVLFXUDWLYD�SHU�LO�
EDPELQR��
 
NOTIZIE UTILI 
3HU�DYHUH�LQIRUPD]LRQL�H�GDUH�OD�SURSULD�GLVSRQLELOLW¢�DOO
DIILGR�«�SRVVLELOH�ULYROJHUVL�DOOH�VHGL�WHUULWRULDOL�
GHO�&RQVRU]LR�
�

CHI PUO' PRESENTARE LA DISPONIBILITA' ALL'ADOZIONE 
$O�PRPHQWR�GHOOD�SUHVHQWD]LRQH�GHOOD�GLFKLDUD]LRQH�GL�GLVSRQLELOLW¢� � L� FRQLXJL�GHYRQR�HVVHUH�XQLWL� LQ�
PDWULPRQLR� GD� DOPHQR� WUH� DQQL� H� QRQ� GHYH� VXVVLVWHUH� VHSDUD]LRQH� QHSSXUH� GL� IDWWR�� ,O� UHTXLVLWR� VL�
ULWLHQH�UHDOL]]DWR�DQFKH�TXDQGR�L�FRQLXJL�DEELDQR�FRQYLVVXWR�LQ�PRGR�VWDELOH�H�FRQWLQXDWLYR��SULPD�GHO�
PDWULPRQLR��SHU�XQ�SHULRGR�GL�WUH�DQQL��
 
CHE COS'E' 
/
DGR]LRQH� ª� FRQVHQWLWD� D� IDYRUH� GL� PLQRUL� GLFKLDUDWL� LQ� VWDWR� GL� DGRWWDELOLW¢� SHUFK«� LQ� FRQGL]LRQL� GL�
DEEDQGRQR�� RYYHUR�SULYL� GL� DVVLVWHQ]D�PDWHULDOH�H�PRUDOH�GD�SDUWH�GHL�JHQLWRUL� R�GL� SDUHQWL� WHQXWL�D�
SURYYHGHUYL�� SXUFK«� OD� PDQFDQ]D� GL� DVVLVWHQ]D� QRQ� VLD� GRYXWD� D� IRU]D� PDJJLRUH� GL� FDUDWWHUH�
WUDQVLWRULR���OHJJH��������H�VXH�L�P���������H���������,O�&RQVRU]LR�GHL�6HUYL]L�6RFLR�DVVLVWHQ]LDOL�KD�LO�
FRPSLWR�GL�VHJQDODUH�H�SURWHJJHUH�WXWWL�L�PLQRUL�SUHVHQWL�VXO�SURSULR�WHUULWRULR�FKH�VL�WURYLQR�LQ�FRQGL]LRQL�
GL� DEEDQGRQR�� HG� DQFKH� GL� UHSHULUH�� LQIRUPDUH�� YDOXWDUH� H� VRVWHQHUH� OH� IDPLJOLH� GLVSRQLELOL� DG�
DFFRJOLHUH� XQ�PLQRUH� LQ� DGR]LRQH��7DOH� DWWLYLW¢� YLHQH� VYROWD� GDOO
HTXLSH� VRYUD]RQDOH� SHU� OH� DGR]LRQL�
FRPSRVWD�GD�DVVLVWHQWL�VRFLDOL�GHO�&RQVRU]LR�H�GD�SVLFRORJL�GHOO
$VO��
�
/
HW¢�GHJOL�DGRWWDQWL�GHYH�VXSHUDUH�GL�DOPHQR�GLFLRWWR�DQQL�H�GL�QRQ�SL»�GL�TXDUDQWDFLQTXH�DQQL� O
HW¢�
GHOO
DGRWWDQGR�� 6RQR� SUHYLVWH� GHURJKH� D� WDOL� OLPLWL� LQ� FDVL� SDUWLFRODUL� H� QHOO
HVFOXVLYR� LQWHUHVVH� GHO�
PLQRUH�DGRWWDELOH��
�
IL PERCORSO ADOTTIVO 
3ULPD� GL� LQWUDSUHQGHUH� LO� FDPPLQR� YHUVR� O
DGR]LRQH� ª� FRQVLJOLDELOH� SDUWHFLSDUH� DOOH� JLRUQDWH� GL�
LQIRUPD]LRQH�H�SUHSDUD]LRQH�RUJDQL]]DWH��SHU� LQL]LDWLYD�GHOOD�5HJLRQH�3LHPRQWH��GDJOL�RSHUDWRUL�GHOOH�
HTXLSH�VRYUD]RQDOL�SHU�OH�DGR]LRQL��LQ�FROODERUD]LRQH�FRQ�L�UDSSUHVHQWDQWL�GHJOL�HQWL�DXWRUL]]DWL��
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6XFFHVVLYDPHQWH� OD� FRSSLD� SX´� SUHVHQWDUH� OD� GRPDQGD� GL� DGR]LRQH�
QD]LRQDOH� SUHVVR� WXWWL� L� 7ULEXQDOL� G
,WDOLD� H�R� OD� GLVSRQLELOLW¢� DOO
DGR]LRQH�
LQWHUQD]LRQDOH� SUHVVR� LO� VROR� 7ULEXQDOH� SHU� L� 0LQRUHQQL� FRPSHWHQWH� SHU�
UHVLGHQ]D��
1HL� PHVL� VXFFHVVLYL� OH� FRSSLH� DVSLUDQWL� DOO
DGR]LRQH� LQFRQWUDQR�
XQ
DVVLVWHQWH�VRFLDOH�H�XQR�SVLFRORJR�GHOO
HTXLSH�DGR]LRQL�SHU�L�FROORTXL�GL�
YDOXWD]LRQH�� FKH� VL� FRQFOXGRQR� FRQ� O
LQYLR� GL� XQD� UHOD]LRQH� DO� 7ULEXQDOH�
SHU�L�0LQRUHQQL��
1HOOR�VWHVVR�SHULRGR� OD�FRSSLD�HIIHWWXD�JOL�DFFHUWDPHQWL�VDQLWDUL�SUHVVR�LO�

VHUYL]LR�GL�PHGLFLQD�OHJDOH�GHOO
$VO�FRPSHWHQWH�SHU�UHVLGHQ]D��
$O� WHUPLQH� GL� TXHVWR� SHUFRUVR�� L� FRQLXJL� HIIHWWXDQR� XQ� FROORTXLR� FRQ� XQ� *LXGLFH� GHO� 7ULEXQDOH� SHU� L�
0LQRUHQQL��
6XFFHVVLYDPHQWH�LO�SHUFRUVR�DGRWWLYR�VL�GLIIHUHQ]LD��
�LQ� FDVR� GL� DGR]LRQH� QD]LRQDOH�� VL� HIIHWWXD� OD� FRPSDUD]LRQH� WUD� OH� FRSSLH� GLVSRQLELOL� HG� L� PLQRUL�
GLFKLDUDWL� DGRWWDELOL� GDO� 7ULEXQDOH�� FRQ� O
RELHWWLYR� GL� LQGLYLGXDUH� OD� IDPLJOLD� PLJOLRUH� SHU� FLDVFXQ�
EDPELQR��
/H�FRSSLH�DEELQDWH�YHQJRQR�DFFRPSDJQDWH�GDJOL�RSHUDWRUL�GHOO
HTXLSH�DGR]LRQL�GXUDQWH�LO�SHUFRUVR�GL�
FRQRVFHQ]D�GHO�EDPELQR�H�VRVWHQXWH��SHU�DOPHQR�XQ�DQQR��GRSR�O
LQJUHVVR�GHO�PLQRUH�LQ�IDPLJOLD� �
��LQ�FDVR�GL�DGR]LRQH�LQWHUQD]LRQDOH��LO�7ULEXQDOH�SHU�L�0LQRUHQQL�GLFKLDUD�L�FRQLXJL�LGRQHL�R�QRQ�LGRQHL�
DG�DFFRJOLHUH�XQ�PLQRUH�VWUDQLHUR�LQ�DGR]LRQH��
/D� FRSSLD� FKH� KD� ULFHYXWR� O
LGRQHLW¢� GHYH�� HQWUR� XQ� DQQR�� GDUH� LQFDULFR� DG� XQ� HQWH� DXWRUL]]DWR� GL�
UDSSUHVHQWDUOD�HG�DVVLVWHUOD�QHO�SDHVH�VWUDQLHUR�G
RULJLQH�GHO�EDPELQR��
$OO
DUULYR�LQ�,WDOLD�OD�IDPLJOLD�FKH�KD�DFFROWR�LO�PLQRUH�VWUDQLHUR�YLHQH�VRVWHQXWD��SHU�DOPHQR�XQ�DQQR��
GDJOL�RSHUDWRUL�GHOO
HTXLSH�DGR]LRQL�H�GDL�UDSSUHVHQWDQWL�GHOO
(QWH�DXWRUL]]DWR��
,�FRQLXJL�FKH�QRQ�YHQJRQR�GLFKLDUDWL�LGRQHL�SRVVRQR�SUHVHQWDUH�ULFRUVR�DOOD�&RUWH�G
$SSHOOR��
 
NOTIZIE UTILI 
3HU� XOWHULRUL� DSSURIRQGLPHQWL� VXOOD� QRUPDWLYD�� VXOOH� PRGDOLW¢� GL� SUHVHQWD]LRQH� GHOOD� GLVSRQLELOLW¢�
DOO
DGR]LRQH� H� OD� UHODWLYD� GRFXPHQWD]LRQH�� VX� WHPSL�� FDUDWWHULVWLFKH� H� FRQWHQXWL� GHO� SHUFRUVR� GL�
YDOXWD]LRQH�� ª� SRVVLELOH� ILVVDUH� XQ� FROORTXLR� LQIRUPDWLYR� FRQ� JOL� RSHUDWRUL� GHOO
HTXLSH� DGR]LRQL�
WHOHIRQDQGR�LQ�VHGH�FHQWUDOH�GHO�&RQVRU]LR��QXPHUR��������������
3HU�SUHVHQWDUH�OD�GRPDQGD�GLVSRQLELOLW¢�DOO
DGR]LRQH�QD]LRQDOH�HG�LQWHUQD]LRQDOH�ª�SRVVLELOH�ULYROJHUVL�
DOOD�&DQFHOOHULD�$GR]LRQL�SUHVVR�LO�7ULEXQDOH�SHU� L�0LQRUHQQL�GL�7RULQR��F�VR�8QLRQH�6RYLHWLFD�Q�������
WHOHIRQR��������������
3HU� WXWWH� OH� FRSSLH� FKH�DFFROJRQR�EDPELQL� LQ� DGR]LRQH�ª�SUHYLVWD� OD�SDUWHFLSD]LRQH�DO� JUXSSR�GHOOH�
IDPLJOLH�DGRWWLYH��
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/D� WXWHOD� ª� XQ� LVWLWXWR� JLXULGLFR� SUHYLVWR� GDOOD� OHJJH�� ,O� GLULWWR� GL� IDPLJOLD� VWDELOLVFH� FKH� L� JHQLWRUL��
QHOO
LQWHUHVVH�GHL�SURSUL� ILJOL�PLQRUHQQL��HVHUFLWDQR�VX�GL� ORUR�SRWHUL�GL� WXWHOD��7DOH�SRWHUH�ª�FKLDPDWR�
UHVSRQVDELOLW¢�JHQLWRULDOH�HG�ª�LQ�FDSR�LQGLIIHUHQWHPHQWH�DG�HQWUDPEH�L�JHQLWRUL��
1HOOH�VLWXD]LRQL�LQ�FXL�L�JHQLWRUL�VL�GLPRVWUDQR�LQFDSDFL�GL�SURYYHGHUH�DGHJXDWDPHQWH�DOOH�FXUH�PRUDOL�H�
PDWHULDOL� GHL� SURSUL� ILJOL�� R� VRQR� LPSHGLWL�� R� GHFHGXWL� O
$XWRULW¢� *LXGL]LDULD� DGRWWD� L� SURYYHGLPHQWL�
QHFHVVDUL�QHOO
LQWHUHVVH�GHO�PLQRUH���
,O�7ULEXQDOH�SHU�L�0LQRUHQQL�R�LO�*LXGLFH�7XWHODUH��QHL�FDVL�SUHYLVWL�HG�HVSOHWDWH�
OH� QHFHVVDULH� LVWUXWWRULH�� QRPLQDQR� XQ� WXWRUH� DO� PLQRUH� VFHJOLHQGROR�
SUHIHULELOPHQWH� IUD� L� SDUHQWL�� 6H� QRQ� YL� VRQR� SDUHQWL� QRWL� R� DGDWWL�� OD� WXWHOD�
YLHQH�GHIHULWD�DOOD�3XEEOLFD�$PPLQLVWUD]LRQH�FKH�GHOHJD�XQR�GHL�VXRL�PHPEUL�
DG�HVHUFLWDUOD���
 
CHI HA DIRITTO ALLA PRESTAZIONE 
0LQRUL�UHVLGHQWL�QHO�WHUULWRULR�GHO�&RQVRU]LR��FRQ�JHQLWRUL�LQFDSDFL��GHFHGXWL�R�
DYHQWL�LPSHGLPHQWL�GL�GLYHUVD�QDWXUD�FKH�LPSHGLVFRQR�ORUR�OD�FXUD�GHO�PLQRUH� �
 
 

(collaborazione con il Tribunale Civile e Penale) 
 
,Q� EDVH� DO� GLULWWR� GL� IDPLJOLD� L� JHQLWRUL� GHYRQR� SURYYHGHUH� DL� ELVRJQL� GHL� SURSUL� ILJOL� PLQRUHQQL�
HVHUFLWDQGR���QHO�ORUR�LQWHUHVVH�OD�UHVSRQVDELOLW¢�JHQLWRULDOH��
/D�/HJJH�VXOOಬ$GR]LRQH�H�$IILGDPHQWR�GL�PLQRUL��H�VXH�VXFFHVVLYH�PRGLILFKH��VWDELOLVFH�FKH�FKLXQTXH�
SX´�VHJQDODUH�DOOಬ$XWRULW¢�*LXGL]LDULD� OH�VLWXD]LRQL�GL�PDOWUDWWDPHQWR��DEXVR��H�GL�PLQRUL�SULYL�GL�FXUH�
PRUDOL� H� PDWHULDOL�� *OL� LQFDULFDWL� GL� XQ� SXEEOLFR� VHUYL]LR� �HV�� PHGLFL� GL� EDVH� HG� RVSHGDOLHUL�� JOL�
LQVHJQDQWL�� HFFಹ�� GHYRQR� ULIHULUH� DOOD� 3URFXUD� GHOOD� 5HSXEEOLFD� SUHVVR� LO� 7ULEXQDOH� SHU� L� 0LQRUHQQL�
VXOOH�VLWXD]LRQL�GL�DEEDQGRQR�GL�PLQRUL�GHOOH�TXDOL�YHQJDQR�D�FRQRVFHQ]D��
7DOH�FRPSLWR�ª�GL� FRPSHWHQ]D�DQFKH�GHJOL�8IILFL�&RPXQDOL� LQ� JHQHUDOH�H�� LQ� SDUWLFRODUH�� GHL�6HUYL]L�
6RFLR�$VVLVWHQ]LDOL��
,�FRQFHWWL�GL�DEEDQGRQR�H�GL�FRPSRUWDPHQWR�GDQQRVR�GHO�JHQLWRUH�YHUVR�LO�ILJOLR�VRQR�PROWR�FRPSOHVVL�
H� GLIILFLOL� GD� GHILQLUH�� SHUFK«� FDPELDQR� QHO� WHPSR� H� GD� OXRJR� D� OXRJR�� LQ� UHOD]LRQH� DOOH� GLYHUVLW¢� H�
WUDVIRUPD]LRQL�FXOWXUDOL��
�� LQ� EDVH� D� TXHVWL� FRQFHWWL� FKH� Oಬ$XWRULW¢� *LXGL]LDULD� GLVSRQH� � SURYYHGLPHQWL� LQ� JUDGR� GL� WXWHODUH�
OಬHTXLOLEULR�SVLFR�ILVLFR�QHFHVVDULR� �DOOD�FUHVFLWD�GHO�PLQRUH�GL� IURQWH�DL�FRPSRUWDPHQWL� LQDGHJXDWL�GHL�
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JHQLWRUL��DO�ILQH�GL�FRQVHQWLUH�OD�WXWHOD�GHO�GLULWWR�GHO�PLQRUH�D�YLYHUH�HG�HVVHUH�HGXFDWR�LQ�XQD�IDPLJOLD�
SURSULD��
7DOL� SURYYHGLPHQWL� �FLYLOL�� OLPLWDQR� OD� UHVSRQVDELOLW¢�GHL�JHQLWRUL��SRVVRQR� LPSRUUH�VSHFLILFL� LPSHJQL�H�
FRPSRUWDPHQWL�YHUVR�L�ILJOL��GLVSRUUH�LO�WHPSRUDQHR�DOORQWDQDPHQWR�GDOOD�IDPLJOLD��RSSXUH�QHL�FDVL�SL»�
JUDYL��TXHOOR�GHILQLWLYR��DGR]LRQH���
,O�FRQVRU]LR�DWWLYD�LQWHUYHQWL�FKH��DYHQGR�OR�VFRSR�GL�WXWHODUH�L�PLQRUL��VRVWHQJRQR�LO�PLQRUH�VWHVVR�H�LO�
QXFOHR� IDPLJOLDUH� LQ�PRPHQWL� GL� SDUWLFRODUH�GLIILFROW¢� ULFKLDPDQGR� L� JHQLWRUL� DOOH� ORUR� UHVSRQVDELOLW¢� H�
ULFKLHGHQGR�OD�ORUR�FROODERUD]LRQH���
,O� &RQVRU]LR�� DWWUDYHUVR� L� SURSUL� 6HUYL]L� 6RFLR� $VVLVWHQ]LDOL�� KD� OಬREEOLJR� GL� HVHJXLUH� L� SURYYHGLPHQWL�
FLYLOL� GHO� 7ULEXQDOH� SHU� L� 0LQRUHQQL� �HV�� SHU� LO� SURYYHGLPHQWR� WHPSRUDQHR� GL� DOORQWDQDPHQWR� GDOOD�
IDPLJOLD��LQVHULVFH�LQ�DIILGDPHQWR�IDPLOLDUH�R�LQ�&RPXQLW¢�DOORJJLR����
/ಬ$XWRULW¢�*LXGL]LDULD�SX´�ULFKLHGHUH�OD�FRQVXOHQ]D�GHL�6HUYL]L�6RFLR�$VVLVWHQ]LDOL�DQFKH�SHU�HVSULPHUH�
SDUHUL�LQHUHQWL��

OಬDXWRUL]]D]LRQH�DO�PDWULPRQLR�IUD�PLQRUHQQL��

OD�FDSDFLW¢�GHO�PLQRUH�GL�GHFLGHUH�DXWRQRPDPHQWH�OಬLQWHUUX]LRQH�GL�JUDYLGDQ]D��

OಬDIILGDPHQWR�GHL�ILJOL�LQ�FDVR�GL�VHSDUD]LRQH�H�GLYRU]LR���

OಬDXWRUL]]D]LRQH�DO�ULFRQRVFLPHQWR�GHO�ILJOLR�GD�SDUWH�GL�JHQLWRUL�LQIUDVHGLFHQQL�
�
&20(�6,�352&('(�
/D�VHJQDOD]LRQH�GHOOH�VLWXD]LRQL�GL�PDOWUDWWDPHQWR���DEXVR��H�GL�GHSULYD]LRQH�GL�FXUH�PRUDOL�H�PDWHULDOL��
SX´�HVVHUH� IDWWD�GDO� FLWWDGLQR�DOOD�3URFXUD�GHOOD�5HSXEEOLFD�SUHVVR� LO�7ULEXQDOH�SHU� L�0LQRUHQQL�R�DO�
6HUYL]LR�6RFLR�$VVLVWHQ]LDOH�FRPSHWHQWH�SHU�WHUULWRULR�GL�UHVLGHQ]D��
�
�
�
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Finalità da conseguire 
 
1HOOಬDPELWR�GHOOಬDQDOLVL�GHL�ELVRJQL�GHOOD�SRSROD]LRQH�UHVLGHQWH�QHO� WHUULWRULR�VL�UHJLVWUD� OD�SUHVHQ]D�GL�
DGXOWL� LQ� VLWXD]LRQH� GL� YXOQHUDELOLW¢� VRFLDOH� SHU� DVVHQ]D� GL� ULVRUVH� SHUVRQDOL� H� UHWL� IDPLOLDUL�� FRQ�
SUREOHPDWLFKH�VRFLR�HFRQRPLFKH�UHOD]LRQDOL�FKH�ULFKLHGRQR�XQD�SUHVD�LQ�FDULFR�GD�SDUWH�GHO�VHUYL]LR�
VRFLDOH���
'LVWLQJXHQGR� Oಬ$GXOWR� )UDJLOH� GDO� VRJJHWWR� FRQ�SURSULH� ULVRUVH� SHUVRQDOL� H� XQD� UHWH� GಬDLXWR� FKH� SX´�
PRGLILFDUH� LO� VXR� VWDWR� FRQWLQJHQWH� GL� GLIILFROW¢�� SRWUDQQR� DFFHGHUH� DJOL� LQWHUYHQWL� FRORUR� FKH�
SUHVHQWDQR� IUDJLOLW¢� VRFLDOL� PXOWLIDWWRULDOL� SHU� OD� FRPSUHVHQ]D� GL� SUREOHPDWLFKH� FKH� GHWHUPLQDQR� OR�
VWDWR� GL� HVFOXVLRQH� VRFLDOH�� GL� VROLWXGLQH� � GHWHUPLQDWD� GDOOD� SRYHUW¢� R� GHYLDQ]D�SDWRORJLD� GHOOH� UHWL�
UHOD]LRQDOL�SHUVRQDOL�FRQ�LO�FRPSDJQR�H�QHOOD�JHVWLRQH�GHL�ILJOL��3HU�TXHVWL�$GXOWL��OD�FLUFRODULW¢�GHL�IDWWRUL�
SRYHUW¢��HFRQRPLFD��UHOD]LRQDOH��FXOWXUDOH��LQIRUPDWLYD�H�SURJHWWXDOH���YLROHQ]D��VX�JOL�DOWUL��VXO�SURSULR�
QXFOHR�H�VX�VH�VWHVVL��H�VROLWXGLQH��GLIILFROW¢�D�FUHDUH�H�WHQHUH�OHJDPL�VLD�IRUWL�FKH�GHEROL��SURJUHVVLYD�
IUDJLOL]]D]LRQH� GHJOL� VWHVVL�� PDODWWLH� WHUPLQDOL� H�R� LQYDOLGDQWL�� GHSUHVVLRQH�� GLSHQGHQ]D�� VHPEUDQR�
HVVHUH�OH�FRVWDQWL��WUD�ORUR�LQWUHFFLDWH�LQ�XQ�SURFHVVR�FLUFRODUH�GL�FDXVD�HG�HIIHWWR��GRYH�QRQ�VL�ULHVFH�D�
FRJOLHUH�� SURSULR� SHUFK«� FLUFRODUH�� OಬLQL]LR� R� OD� FDXVD� VFDWHQDQWH�� FKH� DFFRPSDJQDQR� LO� SURFHVVR�
EHQHVVHUH�ದ�ULVFKLR�ದ�YXOQHUDELOLW¢�ದ�
,Q�SDUWLFRODUH� VL� LQGLYLGXDQR�GLIILFROW¢� YLVVXWH�GD�QXFOHL�PRQRJHQLWRULDOL� �GRQQD�FRQ� ILJOL�PLQRUL�� H� GD�
VLQJROL�DGXOWL��VHQ]D�ILVVD�GLPRUD��LQ�VLWXD]LRQH�GL�PDUJLQDOLW¢�VRFLDOH��
3HU� TXHVWL� VRJJHWWL� LO� VHUYL]LR� KD� LO� FRPSLWR� GL� SUHGLVSRUUH� (VSHULHQ]H� 3URJHWWXDOL� LQQRYDWLYH� DWWH� D�
IDYRULUH�OD�SUHYHQ]LRQH�H�OD�ULVROX]LRQH�GHOOH�SRVVLELOL�VLWXD]LRQL�GL�GLVDJLR�VRFLDOH�D�FDULFR�GHL�VLQJROL�H�
GHOOH� IDPLJOLH��(VSHULHQ]H�SURJHWWXDOL�FKH�GHYRQR�HVVHUH� LO�SL»�SRVVLELOH� LQGLYLGXDOL]]DWH��FRQFRUGDWH�
FRQ�OD�SHUVRQD�VLQJROD�R�FRQ�OD�IDPLJOLD�H�FKH�GHILQLVFDQR��OD�QDWXUD�GHO�ELVRJQR�VWHVVR��JOL�RELHWWLYL�H�
OH�PRGDOLW¢�GL�LQWHUYHQWR��LO�FRVWR��OD�GXUDWD�H�JOL�VWUXPHQWL�GL�YHULILFD��
,� VXGGHWWL� SHUFRUVL� FRQVLVWRQR� LQ� XQ� LQWHUYHQWR� LQQRYDWLYR� FRQ� YDOHQ]D� VRFLR�DVVLVWHQ]LDOH�VDQLWDULD��
UHDOL]]DWR� �GDJOL�(QWL� LVWLWX]LRQDOL� WLWRODUL�GHOOH�IXQ]LRQL�VRFLR�DVVLVWHQ]LDOL�VDQLWDULH�D� OLYHOOR�WHUULWRULDOH��
PHGLDQWH�OD�SURPR]LRQH�GHOOಬDXWRQRPLD�SHUVRQDOH�DWWUDYHUVR�OD�YDORUL]]D]LRQH�GHOOH�FDSDFLW¢�SHUVRQDOL�
GHOOಬDVVLVWLWR�H�OಬLQFOXVLRQH�VRFLDOH�DWWUDYHUVR�OR�VYROJLPHQWR�GL�DWWLYLW¢�LQ�FRQWHVWL�GL�YLWD�TXRWLGLDQD�R�LQ�
DPELHQWL�GL�VHUYL]LR�FROORFDWL�DQFKH�LQ�FRQWHVWL�ODYRUDWLYL. 
 
 
Cosa fornisce 
,O�6HUYL]LR�$GXOWL�LQ�'LIILFROW¢�KD�OಬRELHWWLYR�GL�JDUDQWLUH�LQIRUPD]LRQH��DFFRJOLHQ]D��DQDOLVL�H�YDOXWD]LRQH�
GHL� ELVRJQL�� DWWLYD]LRQH� GHOOH� ULVRUVH� SL»� FRQVRQH�� HODERUD]LRQH� GL� SURJHWWL� LQGLYLGXDOL� GಬLQWHJUD]LRQH�
VRFLDOH�H�ODYRUDWLYD�SHU�LO�UDJJLXQJLPHQWR�GL�XQD�YLWD�DXWRQRPD��DO�GL�IXRUL�GHO�FLUFXLWR�DVVLVWHQ]LDOH��
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$O�ULJXDUGR�VL�RSHUD��FRQ�LO�FLWWDGLQR�DO�FHQWUR�GHO�VLVWHPD�GHL�VHUYL]L��SHU�UHDOL]]DUH�SURJHWWL�LQWHJUDWL���
3HU�TXHVWD�UDJLRQH�LO�6HUYL]LR�$GXOWL�LQ�GLIILFROW¢�FROODERUD�FRQ��

* LO�&HQWUR�SHU�Oಬ,PSLHJR�GL�9HQDULD�� �DYYDOHQGRVL�GHO�ಯ6HUYL]LR�GL�0HGLD]LRQH�DO�/DYRURರ��SHU� OH�
D]LRQL�GಬDFFRPSDJQDPHQWR�QHL�SURJHWWL�GಬLQVHULPHQWR�ODYRUDWLYR�H�GL�FROORFDPHQWR�PLUDWR�SHU�
OH�IDVFH�GHEROL�H�VRJJHWWL�GLVDELOL��FRQ�WLWRODULW¢�GHOOH�FRPSHWHQ]H�H�FROORFD]LRQH�GHOOH�D]LRQL�LQ�
FDSR�DO�&HQWUR�SHU�Oಬ,PSLHJR�VWHVVR��

* ,�VHUYL]L�VRFLDOL�GHL�FRPXQL�UHODWLYDPHQWH�DOOH�IXQ]LRQL��UHODWLYH�DO�ODYRUR��HPHUJHQ]D�DELWDWLYD�H�
LVWUX]LRQH�� 4XHVWH� VRQR� IXQ]LRQL� QRQ� GHOHJDWH� DO� &RQVRU]LR� HG� HVHUFLWDWH� GLUHWWDPHQWH� GDOOH�
$PPLQLVWUD]LRQL�FRPXQDOL��

,O� SURJHWWR� GL� LQWHUYHQWR� VRFLR� HGXFDWLYR� YLHQH� FRQGLYLVR� WUD� $VVLVWHQWH� 6RFLDOH�� (GXFDWRUH�
3URIHVVLRQDOH�H�VRJJHWWR�LQWHUHVVDWR�PHGLDQWH�OD�VRWWRVFUL]LRQH�GHO�UHODWLYR�SDWWR�GL�VHUYL]LR���
,O�SURJHWWR�SX´�SUHYHGHUH�VYDULDWL�SHUFRUVL�TXDOL���

* SHUFRUVR�GL�DWWLYD]LRQH�VRFLDOH�VRVWHQLELOH��3$66���
* WLURFLQLR�LQVHULPHQWR�UHLQVHULPHQWR���
* FRQVXOHQ]D�VHUYL]LR�PHGLD]LRQH�DO�ODYRUR���
* FRQVXOHQ]D�PHGLD]LRQH�LQWHUFXOWXUDOH����
* VXSSRUWR�SHU�OಬDFFHVVR�D�VHUYL]L�JHVWLWL�GD�DOWUL�(QWL���

�
Interventi e Ambiti Progettuali 
$�FRQFOXVLRQH�GHO�SHUFRUVR�GL�LVWUXWWRULD��FRVWLWXLWR�GD���D���FROORTXL��JOL�RSHUDWRUL�VRFLDOL�H�LO�VRJJHWWR�
GHILQLVFRQR�JOL�RELHWWLYL�GHO�SURJHWWR�LQGLYLGXDOH��7UDFFLD�GHO�SHUFRUVR�ª�OD�VFKHGD�VRFLR�HGXFDWLYD�FKH�
ULOHYD�L�QRGL�FULWLFL�GHOOD�ULFKLHVWD�GಬDLXWR����OH��ULVRUVH�SHUVRQDOL�H�R�VRFLDOL�PHVVH�LQ�FDPSR�GDO�VRJJHWWR�
SHU�ULVROYHUH�L�VXRL�SUREOHPL��OH�DVSHWWDWLYH�QHL�FRQIURQWL�GHO�VHUYL]LR�VRFLDOH��
/D�SURSRVWD�GಬDLXWR�� VXOOD�EDVH� �GHOOD�GHILQL]LRQH�GHJOL� LQWHUYHQWL�H�DPELWL�SURJHWWXDOL��GLYHQWD� �SDUWH�
LQWHJUDQWH�GHO�SURJHWWR�H��VRWWRSRVWR�VXFFHVVLYDPHQWH�DOOD�YDOLGD]LRQH�GHOOD�GLUH]LRQH�GHO�&RQVRU]LR��
�
*OL� LQWHUYHQWL� FKH� LO� 6HUYL]LR� SX´� PHWWHUH� LQ� FDPSR� SHU� LO� SRWHQ]LDPHQWR� GHOOH� ULVRUVH� SHUVRQDOL�
QHOO
DGXOWR�LQ�GLIILFROW¢�QHOO
DPELWR�GHO�VRVWHJQR�GHO�V«�H�GHO�ULQIRU]R�DL�SURFHVVL�GL�UHVSRQVDELOL]]D]LRQH�
VRQR�L�VHJXHQWL��

�� ,QVHULPHQWR�LQ�XQ�SHUFRUVR�GL�FROORTXL�DWWL�DG�LQFHQWLYDUH�OಬHPSRZHUPHQW�GHOOD�SHUVRQD�H�
TXLQGL�LO�VXR�FRLQYROJLPHQWR�DWWLYR�QHO�SURJHWWR�GL�YLWD�FKH�OR�ULJXDUGD���
�� FRQWUDVWR�GHOO
LQGHELWDPHQWR�DWWUDYHUVR�O
HGXFD]LRQH�HFRQRPLFD�LQGLYLGXDOH�H�GL�SLFFROR�
JUXSSR��
�� �SHUFRUVL�GL�DXWR�PXWXR�DLXWR� WUD� OH�SHUVRQH��FRQ� OD�FUHD]LRQH�GL�SHUFRUVL� FRPXQL�FKH�
QRQ� VLDQR� OD� VRPPD� GL� VLQJROH� IUDJLOLW¢� � PD� SHUPHWWDQR� GL� XVFLUH� GDO� VHQVR� GL� LVRODPHQWR�
SHUVRQDOH��
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�� FRQWLQXLW¢� SHU� DFFRPSDJQDPHQWR� H� PDQWHQLPHQWR� DO� ODYRUR� IDVFH� GHEROL� PHGLDQWH� OD�
FRQVXOHQ]D�GHO�6HUYL]LR�GL�0HGLD]LRQH�DO�/DYRUR��SUHVVR�LO�&HQWUR�WHUULWRULDOH�GHOOಬ,PSLHJR��
�� FROODERUD]LRQH�SHU� OH�YLWWLPH�GL�YLROHQ]D�FRQ�OD�UHWH� LVWLWX]LRQDOH�H�QRQ��VXL�SURJUDPPL�
YROWL�DO�FDPELDPHQWR�GHO�PDOWUDWWDQWH��
�� PHGLD]LRQH� LQWHUFXOWXUDOH� QHOOD� JHVWLRQH� GL� FDVL� SUREOHPDWLFL� LQ� FDULFR� DO� &RQVRU]LR� GL�
FLWWDGLQL�VWUDQLHUL�FXUDQGRQH�DQFKH�OH�DWWLYLW¢�GL�ULPSDWULR��
�� $YYLDUH�LQWHUYHQWL�VRFLR�HGXFDWLYL�
0HGLDQWH� SHUFRUVL� IRUPDWLYL� LQ� VLWXD]LRQL� QRQ� SURWHWWH� DG� DOWD� YDOHQ]D� ULDELOLWDWLYD�� GL�
PDWXUD]LRQH� H� FUHVFLWD� GHO� VRJJHWWR�� � LQ� XQ� SHULRGR� GHILQLWR� GDO� SURJHWWR� LQGLYLGXDOH�� GL�
YDOXWD]LRQH� GHOOH� ORUR� DELOLW¢� VXO� SLDQR� ILVLFR�� LQWHOOHWWLYR� H� UHOD]LRQDOH�� 3UHGLVSRVL]LRQH� VXOOD�
EDVH�GL�XQ�SHUFRUVR�SURJHWWXDOH�GಬLQWHUYHQWR�GHILQLWR�LQ�XQ�ಯSDWWR�GL�VHUYL]LRರ��YLQFRODQWH�SHU�JOL�
RSHUDWRUL�H�OD�SHUVRQD�LQWHUHVVDWD��

�
,�SHUFRUVL�GಬLQFOXVLRQH�VRFLDOH�VL�DUWLFRODQR�LQ��

6L� FRQILJXUD� FRPH� XQD� SRVVLELOH� RFFDVLRQH� GL� ಯLQVHULPHQWR� PHGLDWRರ�� FKH� FRQVHQWH� GL� VWUXWWXUDUH�
SHUFRUVL� GL� DSSUHQGLPHQWR� IDYRUHQGR�� DOWUHV®�� OD� VRFLDOL]]D]LRQH� H� OD� SHUPDQHQ]D� QHO� FRQWHVWR� GL�
VLWXD]LRQL� SURWHWWH�� DVVRFLDWLYH� H� DJJUHJDWLYH�� +D� � OR� VFRSR� GL� JDUDQWLUH� OಬDFTXLVL]LRQH� GL� XQ� SURSULR�
ಯUXROR�VRFLDOHರ�DO�VRJJHWWR�H�SUHYHQLUH�SURFHVVL�GL�PDUJLQDOL]]D]LRQH�H�UHJUHVVLRQH���
�
&+,�+$�',5,772�$//$�35(67$=,21(�
,�EHQHILFLDUL�GHOOಬLQWHUYHQWR�VRQR��L�VRJJHWWL�GL�FXL�DOOಬDUW����GHOOD�/HJJH��Q�����������H�DOOಬDUW�����GHOOD�
/�5����������QRQ�LQVHULELOL�LQ�SHUFRUVL�SUHYLVWL�GDOOH�'�*�5����������GHO����������H�'�*�5����������GHO�
����������FKH�VL�WURYLQR�QHOO
LPSRVVLELOLW¢�GL�VYROJHUH�DWWLYLW¢�SURGXWWLYH�HFRQRPLFDPHQWH�ULOHYDQWL�H�SHU�
L�TXDOL�QRQ�ª�SRVVLELOH�DYYLDUH�XQ�SHUFRUVR�ILQDOL]]DWR�DOO
LQVHULPHQWR�ODYRUDWLYR��
�

6L�FRQILJXUD�FRPH�XQ�SHUFRUVR�XWLOH�SHU�DFTXLVLUH�HOHPHQWL�GL�FRQRVFHQ]D�FLUFD�OH�DWWLWXGLQL�UHOD]LRQDOL�
H�OH�FDSDFLW¢�ODYRUDWLYH�GHO�VRJJHWWR�LQVHULWR��FRQVHQWH�DO�VRJJHWWR�OD�FRVWUX]LRQH�GL�XQ�SURSULR���UXROR�
SDUWHFLSDWLYR� �WHPSL�� UHJROH�� FRPSRUWDPHQWL�� H� XQ� SURJUHVVLYR� DSSUHQGLPHQWR� GL� FRPSHWHQ]H�
RSHUDWLYH� VSHFLILFKH�� FRQVHQWH� DO� VRJJHWWR� LQVHULWR�� DWWUDYHUVR� LO� ELODQFLR� � GHOOH� SURSULH� FRPSHWHQ]H�
SHUVRQDOL��OಬDYYLR�GL�XQ�SHUFRUVR�GL�SRWHQ]LDPHQWR�GHOOH�DXWRQRPLH�VRFLDOL��
�
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&+,�+$�',5,772�$//$�35(67$=,21(�
,� EHQHILFLDUL� GHOOಬLQWHUYHQWR� VRQR�� � VRJJHWWL� LQVHULELOL� LQ� SHUFRUVL� SUHYLVWL� GDOOH� � '�*�5�� �������� GHO�

�

,O� � ಯJUXSSR� GLVFXVVLRQHರ� ª� ULYROWR� DL� WLURFLQDQWL�� FKH� SRUWDQR� FRQ� V«� IUDJLOLW¢� GLYHUVH�� PD� OH� VWHVVH�
GLIILFROW¢�QHOOಬDIIURQWDUH�OD�UHDOW¢�RGLHUQD��LQ�SDUWLFRODUH�DOOಬLQVHULPHQWR�UHLQVHULPHQWR�VRFLR�ODYRUDWLYR�
,O� WHPD� SULQFLSDOH� GHJOL� LQFRQWUL� ª� LO� ODYRUR� H� OH� HVSHULHQ]H� GL� WLURFLQLR�� OಬDWWLYLW¢� QRQ� YXROH� DYHUH� XQ�
YDORUH�GLGDWWLFR��SHU�TXHVWD�UDJLRQH�QRQ�SUHYHGH�XQR�VFKHPD�ULJLGR�PD�ª�XQR�VSD]LR�SHU�FRQGLYLGHUH�
SHQVLHUL�HG�HVSHULHQ]H��IDFLOLWDWR�GDOOD�SUHVHQ]D�GHJOL�RSHUDWRUL��
,O�FRQGXWWRUH�G¢�OಬDYYLR�DOOD�ULIOHVVLRQH�H�IDFLOLWD�OಬDSSRUWR�GHL�SDUWHFLSDQWL�FKH�GHILQLVFRQR�L�FRQWHQXWL�H�
OD�VWUDGD�GD�LQWUDSUHQGHUH�QHOOD�ಯGLVFXVVLRQHರ��3HU�LO�&,66$�LO�ಯJUXSSR�GLVFXVVLRQHರ�ª�XWLOH�SHU�XVFLUH�
GDOOD�GLFRWRPLD�ಯLR�WXರ��FKH� OHJD� OಬHGXFDWRUH�GL�ULIHULPHQWR�DO�VRJJHWWR�GHOOಬLQWHUYHQWR�H�SDVVDUH�DOOಬLR�
QRL�� 8VFLUH� GD� WDOH� GLFRWRPLD� SHUPHWWHUH� LQROWUH� DO� VRJJHWWR� GL� SHUFHSLUH� XQ� LQWHUR� VHUYL]LR� FKH� VL�
RFFXSD�GL�DLXWDUOR�QHOOಬDIIURQWDUH�OH�VXH�SUREOHPDWLFLW¢���
 

(collaborazione con la rete consortile) 
 
)RQGDPHQWDOH� ª� OD� FRQGLYLVLRQH� DOOಬLQWHUQR� GHL� *UXSSL� GL� 3URJHWWD]LRQH� /RFDOH� *�$�0� SUHVHQWL� � QHL�
FRPXQL� GL� $OSLJQDQR�� 6DQ� *LOOLR�� 'UXHQWR�� 3LDQH]]D� H� 9HQDULD�� FRPSRVWL� GD� RSHUDWRUL� FRQVRUWLOL��
RSHUDWRUL�GHO�VHUYL]LR�0HGLD]LRQH�/DYRUR�SUHVVR� LO�&3,�H� IXQ]LRQDUL�FRPXQDOL�DIIHUHQWL�D�VHWWRUL�TXDOL�
XIILFLR�FDVD��XIILFLR�ODYRUR��HFF���
/D� SUHVD� LQ� FDULFR� GHO� VRJJHWWR� H�R� QXFOHR� IDPLOLDUH� EHQHILFLDULR� GHO� *�$�0�� ULFKLHGH� QHO� VXR�
DFFRPSDJQDPHQWR� VRFLDOH�� LQWHUYHQWL� SHUVRQDOL]]DWL� GL� YDOXWD]LRQH�� FRQVXOHQ]D�� FROORTXL� DWWL� DG�
LQFHQWLYDUH� OಬHPSRZHUPHQW�� � VRVWHJQR� GHO� V«�� � ULQIRU]R� DOOD� UHVSRQVDELOL]]D]LRQH� FRQ� VLQHUJLD� QHOOH�
SUHVWD]LRQL�VRFLDOL�H�LQWHUYHQWL�GL�UHWH�FRQ�DOWUH�ULVRUVH�H�VHUYL]L�SXEEOLFL�H�SULYDWL��
 
CHI HA DIRITTO ALLA PRESTAZIONE 
,�EHQHILFLDUL�GHOOಬLQWHUYHQWR�VRQR� L�VRJJHWWL�GL�FXL�DOOಬDUW����GHOOD�/HJJH�Q�����������H�/5��������QRQ�
LQVHULELOL� LQ� SHUFRUVL� SUHYLVWL� GDOOH� '*5� �������� GHO� ��������� H� '*5� �������� GHO� ����������
HYLGHQ]LDQGRQH� LO� FDUDWWHUH� SURSULDPHQWH� SHGDJRJLFR� H� VRFLR�HGXFDWLYR� H� OD�'�*�5�� Q�� �������� GHO�
�����������FRQ� Oಬ$SSURYD]LRQH�GHOOH�GLVSRVL]LRQL� DWWXDWLYH�SHU� OಬDWWLYD]LRQH�GL� SHUFRUVL� GL� DWWLYD]LRQH�
VRFLDOH� VRVWHQLELOH� �3�$�6�6���� � RYYHUR� FRORUR� FKH� VL� WURYDQR� QHOO
LPSRVVLELOLW¢� GL� VYROJHUH� DWWLYLW¢�
SURGXWWLYH� HFRQRPLFDPHQWH� ULOHYDQWL� H� SHU� OH� TXDOL� QRQ� ª� SRVVLELOH� DYYLDUH� XQ� SHUFRUVR� ILQDOL]]DWR�
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DOO
LQVHULPHQWR�ODYRUDWLYR�DL�VHQVL�GHOOD�QRUPDWLYD�YLJHQWH��PD�GLPRVWULQR�XQD�GLVSRQLELOLW¢�UHOD]LRQDOH�
FKH�FRQVHQWD�ORUR�XQ�LQVHULPHQWR�QHOOD�YLWD�VRFLDOH�DWWLYD�LQ�XQ�DPELHQWH�GL�ODYRUR��
,� EHQHILFLDUL� GHYRQR� HVVHUH� XWHQWL� LQ� FDULFR� DL� VHUYL]L� SXEEOLFL� VRFLDOL� H�R� VDQLWDUL� LVWLWX]LRQDOPHQWH�
FRPSHWHQWL�� /D� YDOXWD]LRQH� GHOOH� FRQGL]LRQL� GL� ELVRJQR� H� GLVDJLR� LQGLYLGXDOH� H� IDPLOLDUH� H� OD�
FRQVHJXHQWH�VFHOWD�GHOOಬLGRQHR�SHUFRUVR�GL�DWWLYD]LRQH�VRFLDOH�XWLOH�D�ULPXRYHUH�OH�VXGGHWWH�FRQGL]LRQL��
VSHWWD�DJOL�RSHUDWRUL�GL�ULIHULPHQWR�GHL�VHUYL]L�VRFLR�DVVLVWHQ]LDOL�VDQLWDUL�FRPSHWHQWL��
 


